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CCTV Integration Guide

Integrating an Epos Now till with your CCTV system will mean you’ll be able to see transactions, 
refunds, float adjustments, No Sales, Petty Cash withdrawals, staff login events, and end-of-
day events as text displayed over the CCTV video. Whenever products are put through the till, 
you’ll be able to see the product’s name, quantity and/or weight, and cost, helping you to detect 
fraudulent behaviour.

CCTV integration is intended primarily for our touchscreen terminals, but will work with any 
Windows PC that has a spare COM port and can run the Epos Now till app.

CCTV Integration is quick and simple to set up.
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Requirements:
You will need the following equipment and 
software:

1. Epos Now till app v1.4.13 or above, running on 
a Windows PC or Epos Now terminal. 

2. The CCTV Integration app from the Epos Now 
app store. 

3. The AVE VSI-Pro Max with power supply. 

4. A video source (e.g. a camera) with a standard 
BNC cable. 

5. A video monitor with a standard BNC input 
socket. 

6. A BNC cable to connect the VSI to the monitor. 

7. A 9-pin null-modem serial cable to connect the 
VSI to the till. 
 
 

Install the CCTV Integration 
App:
1. Go to the Apps section in your back office and 

use the search box to find an app called “CCTV 
Integration”. Purchase the app and select the 
number of licenses you want at checkout. You 
will need one license each for very till that you 
want to integrate with your CCTV system. 
 
 

2. Once installed, go to the CCTV Integration app 
settings in your back office and assign the tills 
to your purchased licenses by choosing the 
names of the tills from the dropdown lists. Click 
Save when you’re done.
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Cable Connections: 

1. Connect the VSI power input (labelled “B“ seen 
on image to left) to its power adaptor. 

2. Plug a null-modem 9-pin serial cable into the 
RS-232 socket on the back of the VSI ( labelled 
“A” ). Plug the other end of the cable into a 
COM port on the till. A COM port can be found 
on the underside of the till’s display on most 
models. It will usually be labelled “COM1”, but 
any COM number will do. 

3. Connect the video input of your CCTV monitor  
 to the socket marked “Video Output” ( labelled 
“D“ ) on the VSI using a coaxial cable. 

4. Connect your CCTV source (a camera) to the 
socket marked “Video Input” on the VSI (labelled 
“C“) using another coaxial cable. The VSI won’t 
operate without a source. Ensure the serial 
cable’s screws are screwed into their sockets. 
 

VSI Configuration:
5. Switch both the CCTV source and monitor on. 

The monitor will now be receiving video from 
your source with some text over the top. 

6. If “BAUDRATE DETECTION..” is not displayed, 
you’ll need to reset the VSI to factory settings. 
Do so by holding the Up and Down buttons 
for several seconds until a menu appears. Use 
the Up and Down buttons to scroll to “MASTER 
RESET” and press the Set button. A warning 
message will be displayed; press the Set 
button again to confirm. After a few seconds, 
“BAUDRATE DETECTION..” will be displayed. 
 

Till Configuration: 
1. On the till, log in as a staff member who is 

authorised to change till settings. Then tap 
Admin on the menu at the top, then Settings, 
then scroll down and tap CCTV Settings. 

2. Choose the name of the COM port from Step 
One of this guide, then tap Save. The till’s status 
will now be sent to your CCTV system whenever 
the till is used. 

3. Run a couple of transactions through the till to 
ensure information is correctly displayed on 
your CCTV system.  

4. If you don’t see results you expect, please 
contact Epos Now support on 0800 2 945 945.


