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• Why?

• What?

ESG Monitoring using EcoVadis
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Crucial part of our own ESG performance

Supply Chain - extension of our business operations

70%
“Supply chain practices are the biggest challenge 

to improving sustainability performance” 

(EY and UN Global Compact)

of businesses’ social and 

environmental impacts occur 

in their supply chain. 
Rana Plaza building 
collapsed. Thousands died.

Fidelity must have visibility of these 

hidden impacts in its own Supply Chain

Why?
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Monitoring and Transparency in ESG Management across Supply Chain

Buying responsibly from our suppliers

• ESG monitoring – we can’t manage what we can’t see

‘Act with due skill, care and diligence’ in meeting our commitments:

• We need a standard methodology to be able to identify the risks 

and impacts across our whole supply chain

• We need to be able to understand the risks and impacts and 

collaborate with our suppliers to make improvements

Why?
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Why?
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66

Rated #1 by the SPLC 
Committee on Supplier 

Ratings (COSR)

Awarded highest score and 
largest coverage among all 

sustainability rating providers

recognized for four
consecutive years in 
the Spend Matters 

Almanac

Sustainability is a worldwide initiative: EcoVadis a reference with awards:

• The world’s most trusted provider of business sustainability ratings, intelligence and collaborative-
performance improvement tools for global supply chains.

• Backed by a powerful technology platform and a global team of domain experts, our sustainability 
scorecards provide detailed insight into environmental, social and ethical risks across 190 purchasing 
categories and 150 countries

https://www.ecovadis.com/sustainable-purchasing-leadership-council-recognizes-ecovadis-high-quality-sustainability-ratings/
https://www.iso.org/obp/ui/#iso:std:iso:26000:ed-1:v1:en
https://www.ilo.org/global/lang--en/index.htm
https://www.unglobalcompact.org/
https://www.globalreporting.org/Pages/default.aspx
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• Well regarded and used in Financial Services industry and beyond

• Many of our peers already using – and have been for some time (2008)

• Gaining momentum - many of our suppliers are already on the platform

Why EcoVadis?
Why?

• Standard methodology and scoring (enables consistency, understanding, 

transparency and clarity at an individual supplier level and across whole supply chain)

• Covers Environmental and Social

• Based on suppliers own information and is proof-based

• Enables us to meet our supply chain monitoring commitments

• Enables us to work with suppliers to improve our joint ESG performance
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• Awareness of the company of the ESG risks and impacts affecting it

• Preparedness of the company in managing those risks and impacts 

(e.g. analysis, monitoring, employee training, processes, etc.)

• Governance for clarity and guidance on dealing with risks and impacts 

(e.g. policies, codes, procedures)

• Actions in remediating risks, managing impacts 

(e.g. action plans, reporting measures)

What is being monitored?
What?
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Monitoring and Transparency in ESG Management across Supply Chain

Our scope

• ESG monitoring for 90% of our high-risk suppliers

• 80% of our annual spending

Ideally we would like all our suppliers to be assessed 

(as we are ourselves) on the EcoVadis platform

What?



• How?

• The EcoVadis Scorecard

• The Fidelity campaign process 

(from our perspective and from our supplier’s perspective)

ESG Monitoring using EcoVadis
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Cost
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For companies like Fidelity, who wish to use EcoVadis to monitor their supply chain, there is what is 

referred to as the ‘shared cost’ model.  

This means that Fidelity will pay a corporate fee to access the platform and all the features of the platform 

related to monitoring a supply chain, including being able to invite suppliers to participate via the platform 

and with bespoke registration page, but also to view trends, strengths, weaknesses etc. of the supply 

chain as a  whole. This is EcoVadis’ ‘Enterprise Subscription’.

Each supplier will then pay for its own assessment – as the package of services they choose to purchase 

will vary and depend on their individual needs, as will the number of years subscription that they wish to 

commit to. The assessment and access to the features of the platform to guide their ESG journey is theirs 

to utilise and is not dependent on Fidelity or any other client on the platform.  Indeed, after being 

assessed, the supplier can choose which clients to share the scorecard with, or even if they want to share 

the scorecard at all.

The plans and pricing will vary in cost depending on the size of the company and the country the company 

operates in.   See - Business Sustainability Ratings Plans and Pricing | EcoVadis – options are ‘Basic’, 

‘Premium’ or ‘Select’ subscriptions.

https://ecovadis.com/plans-pricing/
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Example of large 

company

based in the UK.
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