
 

 

 

How to change your address online 

If you want to change the address linked with your Fidelity account, you 

can use this guide to help you do it online. 

 

1. Go to www.fidelity.co.uk 

2. Click on ‘Log in’ at the top right corner of the page before following the log in process. If you 

require help with the log in process, access our how to log in guide. 

3. The first screen you’ll see is the Account Summary page. From the top menu of options on 

Account Summary, click on ‘Profile’.  

 

4. Then choose ‘Personal information’ under the ‘Your Information’ heading.  

5. This will open the ‘Your details’ panel on your screen. 

6. To change your address, click on ‘Home Address’ to expand the address details we have on 

record for you. 

7. Click on ‘Change address’. 

 

8. Either, enter your postcode, along with your house number and/or name if applicable, and 

click on ‘Find address’ to select your address from the dropdown list, or click on ‘Enter 

address manually’ to input your address details yourself. 

  

For a full list of our other ‘how-to’ guides, visit the How-to Guide 

Page on our website. 
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9. Once you have entered the new address details, click ‘Save’ to change the address we hold on 

record for you. 
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Having followed this guide, you should now have successfully completed this journey. If you use this guide 

and still require some additional help, visit our Help and Support page. 

For more guides like this one, visit our How-to Guide page for a full list of out step-by-step walkthroughs. 
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