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Family businesses are getting more and more 
recognition for the contribution they make to 
the British economy and beyond so join us in 
London for a great family business event designed 
to celebrate family business. The intention is to 
look at how to make the most of the ‘family factor’ 
in building successful family firms of tomorrow, 
harnessing the power of the family whilst 
developing the right governance structures too.

With a great line up of speakers there is something 
for everyone. Our speakers will share their stories, 
best practice and what they have learnt along the 
way in a great venue. We would love you to be a 
part of it!

I look forward to seeing you in London

to the Great British Family Business 
conference 2015

What previous GBFB delegates had to say:

Paul Andrews 
Founder and Managing Director, Family Business United

“Many thanks! Thought the families 
were just amazing - Fantastic forum, 
well done to you!”

Yesterday was wonderful! I learned so much, 
and the day made me feel very proud to be 
part of an albeit very small family business.

Welcome

Thank you for all the hard work 
and effort put into running a very 

informative and enjoyable day. I would 
very much like to go next year.

Congratulations again on what was a 
truly fantastic event yesterday. You did 

such a fantastic job!

The whole event was a great tribute to you, your commitment 
and your hard work and you should feel deservedly proud of 
what you achieved.



The Programme

BUILDING A FAMILY BUSINESS INTO A NATIONAL BRAND
Derrick Potter, Chairman, Potter Logistics

The home of specialist warehouse, distribution and rail freight terminal services. Potter Logistics is a 
family owned business with expertise in specialist industry sectors. When Derrick started the company in 
1965 he had a vision for a friendly, professional transport and distribution business. Today that vision is a 
reality and he will share his journey with us.

THE ‘FAMILY FACTOR’ IN DEVELOPING A FAMILY BUSINESS BRAND
Dr Niall Mackenzie, Hunter Centre for Entrepreneurship

Niall works as a researcher in the Hunter Centre for Entrepreneurship at the University of Strathclyde in 
Scotland, focusing on the family business sector in particular. Niall recently completed a piece of research 
into the way that the ‘family factor’ is used by family firms in creating their brand and values and will 
share some of the findings, including case studies, with us.

THE ROLE OF THE ‘CHIEF EMOTIONAL OFFICER’ IN THE FAMILY FIRM
Susan Hoyle, Family Business Solutions

Susan works closely with family owned businesses dealing with the challenges they face on a daily basis. 
Susan will be running a session on ‘The Chief Emotional Officer’ in the family business and the role and 
influence of women, supported by a number of family business members.

GOVERNANCE AND THE FAMILY BUSINESS
Juliette Johnson, Juliette Johnson Consultancy

Juliette Johnson Consultancy is dedicated to supporting and advising families in business and wealthy 
families across the generations. Juliette established her boutique consultancy firm in 2013 after over 
15 years of experience as a leading adviser, facilitator and educator to family businesses and wealthy 
families. Juliette will lead a session on governance and best practice for the family firm.

MADE IN BRITAIN BY FAMILY FIRMS
An interactive session showcasing three family firms and how they continue to manufacture 
products in the UK today:

Adrian Maxwell, Managing Director, Fracino

Fracino is the UK’s award-winning manufacturer of cappuccino and espresso coffee machines. As a 
brand leader with a flair for innovation, Fracino export their machines to five different continents. In the 
UK they are installed in bustling coffee shops, boutique hotels, gastro bars and restaurants - producing a 
great coffee and high profits for retailers. 

Christopher Nieper, Managing Director, David Nieper

David Nieper is a designer and manufacturer of clothing and knitwear for women – all Made in Britain. 
Based in Alfreton, Derbyshire, the company was founded in 1961 and sells to customers throughout the 
UK and worldwide. Christopher is the second generation involved with the firm and has undertaken 
extensive measures to vertically integrate the business for the future.

Robin Skailes, Director, Cropwell Bishop Creamery

It’s fair to say that the Skailes aren’t strangers to the cheese-making industry. On the contrary, they have 
been involved in it for more than 160 years. Robin and Ben manage the running of the creamery under 
the watchful eye of their fathers, who remain closely involved in the business. Robin will share his insight 
and some of the challenges associated with manufacturing cheese in the UK today.

REGISTRATION AND COFFEE

COFFEE AND NETWORKING

INTRODUCTION
Paul Andrews, Founder, Family Business United

8.30 – 9.00am

10.30 – 11.00am

9.00 – 9.15am



COFFEE AND NETWORKING

CLOSING REMARKS

3.00 – 3.30pm

4.30pm

COMMUNICATING IN A FAMILY BUSINESS
Kevin Taylor, Founder, Crimson Peak Consultancy

Kevin has over 27 years experience in a wide variety of policing disciplines and his experience includes both 
overt and covert policing roles; from walking the beat as a uniformed officer to head of Greater Manchester 
Police Hostage Negotiation Unit. As a Hostage Negotiator he has years of experience communicating in the 
most extreme and challenging situations, and has used this experience to develop others. Kevin will share 
his insights on listening skills and communication in the context of getting the best out of relationships in 
the family firm.

CLOSING KEYNOTE – THE FAMILY BUSINESS
Dr Stephen Fear, Chairman, Fear Group and Entrepreneur in Residence at The British Libary

Dr Stephen Fear is an English entrepreneur, businessman, philanthropist and author with over 40 years 
international business experience. Today Stephen has an established property empire and interests in a 
number of industries, including green technology, hotels, residential care and manufacturing. Often referred 
to as ‘The Phonebox Millionaire’, Stephen is also notable for being an Ambassador and Entrepreneur in 
Residence at the British Library. Stephen will be providing the closing keynote session on lessons learned 
along his journey - a real insight into the challenges facing family firms and how to overcome them with 
practical advice and things for others to consider going forward. 

PROTECTING THE NAME ABOVE THE DOOR
With the pace of change in technology and social media it has never been more important to 
protect the family business brand and the next session features three different perspectives on how 
to protect the family and the business, especially when the family name is above the door.

INTELLECTUAL PROPERTY AND THE FAMILY FIRM
David Copping, Farrer & Co

David is a legal professional with a specialism in intellectual property rights. David will be outlining some 
of the issues and challenges surrounding the topic in the context of family firms.

THE RISKS ASSOCIATED WITH SOCIAL MEDIA AND TECHNOLOGICAL ADVANCES
Tony Fish, AMF Ventures

Tony remains passionate about highly disruptive technology, which is fast scaling and at an early stage. 
Tony has a style which is based on fast iteration, trust, deep involvement, clear decision making, robust 
financials, transparency and strong open governance controls. Tony will focus on two aspects, looking 
after your digital footprint and the implications for social media presence and also take a look into the 
new emerging work of open hardware and personal fabrication, and the challenges for family firms 
associated with it.

PROTECTING THE REPUTATION OF THE FAMILY BUSINESS
Charlie Mullins OBE, Managing Director, Pimlico Plumbers

Pimlico Plumbers was founded by Charlie Mullins in Pimlico, after he completed a four year 
apprenticeship in plumbing, with just a second hand van and a bag of tools in 1979. Charlie had a vision 
then to remove the stigma associated with the plumbing industry and the business is now London’s 
largest independent plumbing & service company, providing all trades, with a workforce of around 200, 
160 vehicles and turnover in excess of £20 million. Charlie will share his thoughts on protecting the 
business when it is your name above the door, and measures to defend your brand and reputation too.

LUNCH1.00 – 2.00pm



About One Great George Street
GBFB2015 will take place at One Great George Street, a central London 
conference centre and event venue in Westminster. Set in a magnificent Grade II 
listed, four-domed, Edwardian building the conference centre is very close to the 
Houses of Parliament, Westminster Abbey, Buckingham Palace and St James’s 
Park and provides the perfect setting for the 2015 conference.

Westminster, London SW1P 3AA

onegreatgeorgestreet.com

Further Information
Family Business United was created by Paul Andrews who has been working in  

the family business field for over 20 years and is passionate about the sector.  

Our aim is simple, to champion the family business sector, recognise the  

contribution they make to the global economy and to provide a forum that  

brings the family business community together.

Over the years Paul’s experience comes from working in organisations such as  

Grant Thornton, Ernst & Young, the Institute for Family Business and Coutts & Co  

as well as running events for family firms and advisers, and working in and with  

family businesses across the UK.

If you have any questions please do not hesitate to contact:

Paul Andrews – Founder and Managing Director  

Family Business United 

The Cliftons – 49 Pendenza 

Cobham 

Surrey KT11 3BY

T 07718 001179

E paul@familybusinessunited.co.uk twitter @FamilyBizPaul

familybusinessunited.com

Fill out and return 

the attached form 

to book your place 

at this event

Registration
Registration for The Great British Family Business is open for anyone working in or 
with family businesses. The fully inclusive cost per delegate is £195 plus VAT.

Registration can be made by emailing paul@familybusinessunited.co.uk with 
delegate details (name, address, email, contact number and mailing address) or 
by sending the completed registration form by post to Family Business United, The 
Cliftons, 49 Pendenza, Cobham, Surrey KT11 3BY

We will also be inviting delegates to attend a complimentary pre-conference drinks 
reception the evening prior to the conference with further details being provided in 
due course to those registering as delegates.

http://www.eventbrite.co.uk/e/family-business-successfully-surviving-the-generations-tickets-10626410881
http://www.eventbrite.co.uk/e/family-business-successfully-surviving-the-generations-tickets-10626410881


One Great  

George St, London

19 March 2015

Name Surname
Company
Email Address

Address 1
Address 2
Address 3
Post Code

Telephone

 Family Business  Professional Adviser
Other

Please invoice me £195 plus VAT for attendance at The Great British Family 
Business at the above address.

Signature  Date

Alternatively, please send an email to paul@familybusinessunited.co.uk  
to secure your space.

Please return completed forms to  
Family Business United. The Cliftons, 49 Pendenza, Cobham, Surrey KT11 3BY
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