
 

accessibility 
attending a show 

arrival at the venue. 

●​ Access depends on where the show is located in our venue.  

●​ If you are on the access list, head to the front of the 
queue and let any member of staff know you are on the 
access list, they will make sure you are looked after.  

●​ Access to the Theatre (where most events are) will be on 
Back Colquitt Street, a member of staff or security will 
escort you to the entrance. 

●​ There is a great spot for wheelchair users just to the 
right of the stage as you look at it, you get a good view 
and it is close to a bar. 

●​ Access to the Main Bar will be on Seel Street, if you 
approach the main entrance we will escort you from there. 

●​ The Loft space isn’t wheelchair accessible and can only be 
reached by a minimum of 30 stairs. If you’re attending an 
event in the loft and you will require seating please let 
us know in advance so we can arrange it for you. 

●​ We may be able to arrange slightly early access, so you can 
either get a good spot or to get in and settled before the 
venue is busy. If you would like to do this please arrive 5 
minutes before the doors time for the show and make 
yourself known to staff or security.  

●​ If you have a carer ticket it will not be a physical 
ticket, your name will be on a guestlist, please let the 
door staff know.  

●​ There is an accessible toilet which you can get to from 
either the theatre or the main bar, please ask any member 
of staff or security for access. 

●​ If you are using the reserved seating this is accessed via 
a small set of stairs, there is a great view from up here. 

●​ Strobe lighting, lighting that produces stroboscopic 
effects, smoke machines and other effects may be used 
during shows in our venue.  

 
If you have any questions in advance please drop us an email – 
info@arts-club-liverpool.com. 

ENJOY! 
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