
 
 

  

 
 

NOTICE ON PERSONAL DATA PROCESSING 

 

FERRERO POLSKA COMMERCIAL sp. z o.o., with registered seat at ul. Wiertnicza 126, 02-952 Warszawa, Poland 

("Company"), in its position as the data controller, pursuant to art. 13 and art. 14 of the General Data 

Protection Regulation (GDPR) (Regulation (EU) 2016/679) concerning the protection of personal data 

("Regulation"), wishes to provide you with the following information:  

1. Types of personal data  

The personal data provided by you at our Consumer Contact Center, including your names and surname, birth 

date, telephone number, e-mail address, physical address (if required) and details provided by you to describe 

the issue you are reporting to us (if required), shall be processed by the Company in accordance with the 

Regulation and with domestic laws and regulations, including decisions (if any) of the relevant Supervisory 

Authority as applicable.  

Any personal data of third parties may be provided only if you are entitled to do so you by your position of 

legal guardian or by express consent of the individual to whom those data refer. You will be the sole responsible 

for such a provision and you acknowledge this. 

2. Purposes and legal ground of the processing  

The Company will process the data provided by you while carrying out its business and for the main purposes 

of 1) providing an answer to your general questions and/or 2) managing the issues that you are reporting to 

the Company and/or 3) defending the Company itself.  

Moreover, the data shall be processed in order to comply with the obligations established by the law (including, 

without limitation, obligations arising from the regulations of health and safety, for handling litigations (if 

existing), for the purposes of internal group reporting, for internal audit purposes (safety, productivity, quality 

of the services), for management control purposes, for certification purposes.  

Your data may also be processed for recurring valuations concerning whether the ethical and legal 

requirements established by the Company in its Code of Ethics have been complied with.  

When generic questions are put to the Company by you, we are processing your data to provide you an answer 

based on your consent, implied in putting the questions themselves.  

The processing of personal data for all the other listed purposes does not require your consent since the 

Company is authorized to processing of data in aforementioned purposes based on art. 6.1(c) of the Regulation 

that is -  processing is necessary for compliance with a legal obligation to which the controller is subject such 

as or art. 6.1(f) of the Regulation, that is processing is necessary for the purposes of the legitimate interests 

pursued by the controller or by a third party such as ensuring the proper quality of our products and services 

and defense against potential claims  

3. Nature of collection and processing methods  

In most cases, with the exception of basic questions put during a telephone call to our Consumer Contact 

Center operators, the collection of personal data concerning Data Subjects is a requirement: failing this, it 

becomes impossible to provide a response to any inquiry on your part.  



  

 
 

The data shall be processed by the Company, and by those entrusted by the Company with processing, mainly 

by means of electronic or manual systems and according to the principles of fairness, integrity and 

transparency that are required by the Regulation and any other applicable laws on data protection, while 

preserving the privacy of the concerned persons through the implementation of technical and organizational 

measures ensuring an adequate security level (including, without limitation, by preventing access from 

unauthorized persons - unless such access is required by the applicable laws - or by ensuring restoration of 

access to data after material or technical accidents).  

4. Data storage and retention  

The data shall be stored in compliance with the applicable regulations on the protection of personal data for 

the time that is necessary to comply with the above mentioned purposes, this being a period of: 

- 12 months in case of inquiries not related with the quality of our products (e.g. availability of a certain 

product in a certain country); 

- 24 months in case of inquiries related with the quality of our product (e.g. complaints about the 

freshness of a certain product purchased in certain supermarket); 

- 7 years in case of incident reporting (e.g. allergy or any other adverse reaction after the consumption 

of a certain product). 

5. Disclosure, dissemination and transfer of data  

Without prejudice to the duty of disclosure in order to fulfil any legal or contractual obligations, the data may 

be disclosed to tax or legal consultants, to collaborators of the Company, to government or other public entities 

if required in the framework of tenders, as well as to those persons that are authorized by the laws to receive 

such data, to national or foreign judicial or other public authorities for the fulfilment of legal obligations, or for 

the performance of the obligations arising from an agreement, including for the purposes of defending before 

the Courts. Contact details may also be disclosed on occasional and for single reasons to suppliers of the 

Company, including - without limitation - if it becomes necessary to collaborate with any of these persons for 

the performance of services.  

Furthermore, data may also be processed by the personnel entrusted with the contract and service 

management within the Company. In order to perform certain services implying the need of personal data 

processing, the Company may also avail of third parties. Data may also be disclosed to other companies 

belonging to the “Ferrero Group” - meaning the Company and any other company directly or indirectly owned 

and/or controlled at any time by or under common ownership and/or control with the Company - if necessary 

for the coordination and control of the Group. These companies shall operate as data processors in compliance 

with specific and adequate instructions by the Company concerning the processing methods and safety 

measures as specified in specific agreements. Both the personnel mentioned above and the third party 

processors have undertaken an obligation of confidentiality or are subject to an appropriate legal obligation of 

confidentiality. 

The full and updated list of the companies acting as data processors is available on request from our Data 

Protection Officer by writing to iod.polska@ferrero.com   

Personal data shall not be disseminated. As a general rule, the data shall not be transferred outside the territory 

of the European Union. However, should the need arise to transfer the data to countries outside the European 

Economic Area, including countries not offering adequate data protection, the Company undertakes to ensure 

a level of protection and preservation, also by means of entering into specific agreements, that is adequate to 

the applicable laws, including by means of entering into standard contractual clauses.  
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A copy of the commitments undertaken by third parties by means of any such clause, as well as the list of the 

countries outside the European Economic Area where personal data has been transferred (if applicable) are 

available on request from our Data Protection Officer by writing to iod.polska@ferrero.com  

 

6. Data Subjects’ rights   

Data Subjects shall have the rights contemplated in the Regulation in respect of the processing of data 

contemplated thereto, including the right to:  

 Obtain confirmation of the existence of personal data concerning him/her and to gain access to them 

(right of access);  

 Obtain the updating, modification and/or rectification of their personal data (right of rectification);  

 Obtain erasure, or to set limits to processing, of personal data whose processing is unlawful, including 

that which is no longer necessary in relation to the purposes for which it was collected or otherwise 

processed (right to be forgotten and right to the restriction of processing);  

 Object to processing (right to object);  

 Withdraw previously given consent, if any, without prejudice to the lawfulness of processing based on 

that consent before its withdrawal;  

 Lodge a complaint with their local EU Data Protection Authority or to the data protection authority of 

Poland (Prezes Urzędu Ochrony Danych Osobowych - PUODO which contact details are available at 

https://www.uodo.gov.pl/en), if they believe that the Company has handled their information in an 

unlawful manner; 

 Receive a copy in electronic form of their data, which are processed by automated means and which 

has been provided to the Company in the framework of an agreement or on the basis of given consent 

and to have such data transmitted to another controller (right to data portability).  

The Company has appointed a Data Protection Officer. To exercise the rights above, and to request any further 

information regarding how Ferrero processes your data, please send an e-mail to our Data Protection Officer 

at: iod.polska@ferrero.com  

7. Amendments 

This Notice entered into force on November 10th, 2020.  

The Company reserves the right to partly or fully amend this Notice, or simply to update its content, e.g., as a 

result of changes in applicable law. The Company will inform you of such changes as soon as they are 

introduced, and they will be binding once they are communicated to you.  
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