s Customer Protect

W’ Warranty Vehicle control systems

° e Software malfunction or routine maintenance updates
Motorhome Comprehensive Warranty

Specific parts excluded :

Clutch cable; fuel filler cap cable; charge port cover cable; handbrake cable; bonnet release
cable; seat adjustment cables; window winder cable; door handle and lock cables

uing the Impact of mechancal and eectical alues

e Plugs; HT leads; brake and clutch frictional material; clutch facings; wiper blades/rubbers; cables;
wiring looms; V belts; auxiliary belts; hoses; pipes; light bulbs/units (including LED and Xenon; wheels
and tyres; batteries; exhaust system; airbag and system; upgraded or revised software, firmware
or any other aftermarket satellite navigation, media or communication equipment not fitted by the
manufacturer; aerials; gas bottles

Battery degradation

Body, paint, glass (including heated elements)

e Brightwork, interior and exterior trim (unless part of an authorised claim for body integrity) General wear and tear

¢ Where the vehicle has exceeded 6 years of age or 60,000 miles at time of authorised repair request

Electrical wiring

e Wiring looms and harnesses General Exclusions

The effects of overheating

“Good engineering practice” — If replacement of any component which has not suffered a mechanical
failure is recommended, we will not pay for that replacement if only one part experiences a
e Even if caused by a part included in this warranty mechanical failure

e Damage to parts not included in this warranty or any resulting damage to the included parts

Cracked or porous cyclinder heads and blocks Any repair, alteration or modification made to the vehicle outside of the manufacturer’s specification

e Burnt valves, carbon deposits, skimming and pressure testing

Interior

Soft furnishings; carpets; floor coverings Parts and repairs can get expensive

Work surfaces and all similar décor

Window catches, stays and associated fittings

Adjustment of blinds, hinges, catches, stays and doors

Replacement of bulbs, fluorescent tubes, fuses and electrical connections
Natural movement of internal doors and furniture

Alternator Clutch Water pump Differential
£872.69 £1,258.48 £489.53 £3,784.24

Multimedia

° Rf-‘mOte control units for entfertair.‘ment systems and headphones The parts and labour estimates given are for illustrative purposes only and are based on replacement parts for
e Discs or any removable multimedia or storage a BMW 320TD M Sport 2020 and all costs include VAT. Prices correct at time of printing.
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