
Larkhall Athletic Youth Football Club  

  

COMMENTS, COMPLIMENTS AND COMPLAINTS  

   

Larkhall Athletic Youth Football Club (LAYFC) takes the safety, wellbeing, and 

enjoyment of your child, very seriously. For this reason, we have consistently 

demonstrated a commitment to attaining the highest possible Standard Charter from 

the FA.  

In practice this means that we ensure ALL volunteers who provide support or 

coaching to players AT ANY TIME, have an up to date DBS check and have 

attended an FA facilitated Safeguarding Children course. In addition, all Coaches, 

(that is those who have named responsibility/lead at training and matches) for each 

Team, will, by the end of the 2016/17 season, have completed formal training, to at 

least the FA Level One. This is a huge commitment required of our volunteer 

Coaches, requiring 32 hours of attendance across two weekends and four evenings, 

to complete. At present, January 2017, at least one Coach for each age group has 

such a qualification, by the end of this season ALL Coaches will have undertaken 

such a course.  

However, our volunteers and Coaches are not all Teachers, or adults who have any 

other qualification in child care, or education. They are simply volunteers who, in 

order to allow children to play football, step out on behalf of LAYFC to train, coach, 

manage and organise up to 35 children at training sessions and matches each week. 

They have no other qualification, as is the case for all grassroots Clubs, than a 

desire to support, encourage, and facilitate their child, and/or others, with their 

football playing career.    

Consequently there will, at times, be occasions when LAYFC volunteers might need 

advice or support with regard their behaviour or communication, to explain their 

actions or reassure parents and children. In most instances a simple conversation 

between adults will, we expect, allow differences of opinion or understanding, to be 

resolved and explained. All of our volunteers appreciate that you know your child 

best, and at times you might need to offer them advice, or be approached by the 

Coach to offer support, so that your child’s time playing and training with LAYFC is 

enjoyable for all. 

We would also ask that you demonstrate your support and respect for our Coaches 

throughout the Season; ensuring your child arrives for training and matches on time, 

with the right kit (shinpads essential!), a drink, coat etc and, please arrive on time to 

collect them from the end of a session. Our Coaches should not have to spend time 

at training and matches waiting for children to be collected. If you are going to be 

delayed, please ensure you have the Coaches contact details so you can keep them 

informed. Similarly, you should be aware that we would expect our responsibilities 

for your child’s safety to end once the match or training session has concluded, so 

those that walk home, then do so at your own risk. 



Should there ever arise a situation when concerns regarding your child’s experience 

of playing and training with LAYFC, have not be improved through a conversation 

with their Coach, we would encourage a discussion with Sarah Brooks, Child 

Welfare Officer. If the matter is of such seriousness, a formal complaint can be 

lodged with her, and, if necessary, she can request support and advice from the FA 

Welfare Officer. LAYFC takes all such issues very seriously and would want to be 

able to reassure all that such complaints would be investigated thoroughly and as 

directed by the FA. Please see Procedure below. 

To this extent, and for your reassurance, the Executive Committee of LAYFC have 

recently appointed, with the full agreement of all current Managers and Coaches, a 

Quality Assurance Officer. A qualified, experienced Coach, his role will be to attend 

and observe training sessions across all age groups, to offer feedback regarding 

practice, and if necessary, make suggestions on improvements. Such observations, 

suggestions and discussions will be formally recorded and shared with the 

Manager/Coach.  

The FA too is currently undertaking its own ‘spot checks’ on the attendance of 

qualified and appropriately cleared adults, at training sessions, in line with our 

commitment to meet their Safeguarding requirements and responsibilities (that is  

that volunteers in a position of authority at training and matches, are 

DBS/Safeguarding cleared/qualified, as above)  

  

LARKHALL ATHLETIC YOUTH FC COMPLAINTS PROCEDURE 

In the first instance, and before any complaint is considered by the Child Welfare 

Officer, Sarah Brooks, any issues of concern or disagreement, worry or confusion, 

should be addressed with the LAYFC volunteer directly. The only exception would be 

if in doing so, this would place a child at risk. In such an instance, the Safeguarding 

procedures should be followed and the CWO or Police contacted asap.  

Only if the response from this direct conversation does not resolve the issues raised, 

should contact be made with Sarah Brooks, CWO. Sarah will not be able to consider 

any complaints when there has been no contact or communication direct between 

complainant and volunteer.  

Sarah can be reached on 07970 707935. Sarah can discuss with you whether the 

worries held can be addressed without formal complaint, or if this is necessary, what 

the procedure for this, is and who else might need to be involved.  

Certainly we hope that your child’s time playing with LAYFC is one of enjoyment and 

opportunity and that it will not be necessary for any such action. However, we also 

recognise our responsibilities to reassure all of our commitment to best practice and 

child welfare.  

 

We would also, of course, welcome all comments and compliments!  


