
Update from Chairman 

Dear supporters, 

Whilst I expect you are as excited as I am about the confirmation of this season’s 
fixtures, I am conscious that we have not yet made any announcements regarding 
ticketing arrangements for the upcoming season. 

No doubt the ongoing pandemic has impacted on us all in many ways. For the club, it 
has meant a period of significant ongoing uncertainty and there it is no doubt that the 
coming months will be financially challenging for us and the wider football family. 

Over the recent weeks we have been focussed on preparing for the new season and 
planning for football within the constraints placed on us because of COVID-19. The first 
team squad has now returned to full training within strict COVID-19 protocols. I am 
pleased to confirm that the squad and management team are all currently fit and 
healthy and all returned negative COVID-19 tests prior to the commencement of 
preseason training.  

We have received a significant amount of guidance regarding planning for the return of 
supporters to York Road. The National League has asked us to plan on the basis of 
starting the season with supporters in the ground, although at this stage this has not 
been approved by Government and we cannot take this as a given with the increasing 
prevalence of COVID-19 again nationally. What we do know is that if supporters are 
allowed in the ground our capacity will be significantly reduced to anything between 
400 to a maximum of 1,000 spectators.  

You will appreciate that such uncertainty makes it very difficult to financially plan for 
the season. The reality is that, even if we have a confirmed capacity at the beginning of 
the season, this could change (positively or negatively) at any point depending on what 
happens with the pandemic.  

Like most football clubs, ticketing income is a major part of our annual income stream, 
and because of the challenges we face we have had to look very carefully at the ticketing 
arrangements for next season. The following significant changes have been made: 

 defined capacity limits for each game. 

 the requirement for tickets to be purchased online in advance.  

 tickets to be sold for allocated seating in the stand (capacity will be significantly 
reduced in the stand due to social distancing requirements). 

 Introduction of a small price for junior season ticket holders. 

 the ground being split into two halves with allocated entrances/exits (York Road 
and Bell Street) according to which side of the ground you choose to purchase 
tickets for.  

 moving to contactless payments in the ground (bars/teabars/club shop) and 
with match day programmes only being available via the recently launch 
MatchDayInfo App. 

Because of the financial uncertainty we have had to make the difficult decision to 
increase match day ticket prices, which will be as follows for the coming season:   



Adult Ticket – Standing £18.00 

Concession Ticket (Over 65s, Disabled 
(including carer), UB40 & Students) – 
Standing 

£12.00 

U16s – Standing £6.00 

Adult Ticket – Seated £21.00 

Concession Ticket (Over 65s, Disabled 
(including carer), UB40 & Students) – 
Seated 

£15.00 

U16s – Seated £9.00 

 

Season ticket income is a key part of the life blood of the club and there is no doubt that 
we now need our supporters to get behind the club to help us through these challenging 
times by purchasing season tickets. 

We have looked at different options for ticketing this season, with the objective of 
coming up with a solution which offers you flexibility and choice. In addition, to 
celebrate our 150th anniversary we will be introducing a new club membership scheme, 
the Maidenhead United 150 Club. There will be two tiers of membership:  

Gold Membership 

The benefits of being a Gold Maidenhead United 150 Club member will include: 

 2020/21 season ticket providing entry to 23 home league matches (subject to 
capacity restrictions). 

 free access to watch livestreams of all home games (whilst match day capacities 
are limited). 

 5 free match day programmes via the MatchDayInfo App. 

 A monthly '150 club' newsletter – providing club updates and offers, as well as 
unique discounts & offers from local shops & businesses. 

 12 months membership of the Maidenhead United 150 Club Rewards 
Programme - providing discounts and benefits on shopping, holiday, travel & 
leisure activities. Examples 40% off Odeon cinema tickets, 3-7p off Petrol at Esso, 
up to 50% off theme parks, including Legoland and Alton Towers, 10% off 
restaurants and many more discounts. 

Gold Memberships will be priced as follows: 

 Existing Season 
Ticket Holders 

Price Per 
Game 

General Price Per 
Game 

Adult Standing £199 £8.65 £219 £9.52 



Concession Standing - (over 65, 
disabled (including carer), 
UB40 & students) 

£139 £6.04 £149 £6.48 

Student Standing - (valid NUS 
Card) 

£99 £4.30 £109 £4.74 

Junior Standing – (U16s) £29 £1.26 £39 £1.70 

Adult Seated £268 £11.65 £288 £12.52 

Concession Seated - (over 65, 
disabled (including carer), 
UB40 & students) 

£208 £9.04 £218 £9.48 

Student Seated – (valid NUS 
Card) 

£168 £7.30 £178 £7.74 

Junior Seated - U16s £98 £4.26 £108 £4.70 

Because of the ongoing uncertainty about the number of supporters allowed in the 
ground, we will be limiting the number of Gold Memberships available at the beginning of 
the season to 400 (340 standing & 60 seated).   

This approach provides us with the best opportunity to ensure that all Gold Members 
will get into the ground if our capacity limits are at the minimum level we expect. As a 
contingency, to ensure that season ticket holders can, as minimum, watch all our home 
games we will provide season ticket holders with free access to watch livestreams of all 
home games as long as capacity restrictions are in place. 

Existing season ticket holders will be given priority and for the first week of sale Gold 
Memberships will only be available for them to purchase. To compensate for the early 
end of last season, Gold Membership will be reduced for existing season tickets holders 
by £20 for adults and £15 for concessions.     

Silver Membership 

The benefits of being a Silver Maidenhead United 150 Club member will include: 

 Priority access (in advance of general sale) to purchase discounted tickets on a 
match by match basis throughout the 2020/21 season. (subject to 
availability/capacity restrictions) 

 50% discount on livestreamed home games (whilst match day capacities are 
limited). 

 5 free match day programmes via the MatchDayInfo App. 

 A monthly '150 club' newsletter – providing club updates and offers, as well as 
unique discounts & offers from local shops & businesses. 

 12 months membership of the Maidenhead United 150 Club Rewards 
programme - providing discounts and benefits on shopping, holiday, travel & 
leisure activities. Examples 40% off Odeon cinema tickets, 3-7p off Petrol at Esso, 



up to 50% off theme parks, including Legoland and Alton Towers, 10% off 
restaurants and many more discounts. 

Silver Memberships will be priced as follows: 

Adult  £40 

Concession - (over 65, disabled (including 
carer) & students) 

£25 

Junior - U16s £10 

Silver members will be able to purchase tickets for themselves and other members at 
the following discounted prices: 

Adult Standing £12 

Concession Standing - (over 65, disabled 
(including carer), UB40 & students) 

£8 

Junior Standing – (U16s) £3 

Adult Seated £15 

Concession Seated - (over 65, disabled 
(including carer) UB40 & students) 

£11 

Junior Seated - U16s £6 

It is important to highlight that purchasing a Silver Membership will not guarantee you 
a match day ticket should our match day capacity be very limited, however Silver 
Members will have priority access to purchase tickets should they be available in 
advance of them going on general sale. 

I understand that this approach is very different to the way we have previously 
operated. I hope that we have found a balance which helps mitigate, in part, the 
significant financial impact we will no doubt experience this season, whilst providing 
our loyal supporters with a choice of either purchasing a season ticket or purchasing 
discounted match tickets on a match by match basis. 

 

 

Refunds Policy 

Maidenhead United 150 Club memberships will be non-refundable. This applies in all 
circumstances and includes the season being cancelled or matches taking place behind 
closed doors. 

Hardship Fund 

If there are existing season ticket supporters (Full, Concession or Junior) whose 
personal circumstances prevent them from purchasing a membership, we have 



established a  hardship scheme to help and you should contact the club to discuss if we 
can help.   

I expect the memberships be available to purchase from Monday 21st September. If you 
think you will need help navigating the online ticketing system, staff will be available at 
the club to help you purchase your memberships at the following times: 

 

 Monday 21st September 12pm – 4pm  
 Tuesday 22nd September 9:30am – 1:30pm 
 Wednesday 23rd September 9:30am – 12:30pm 
 Thursday 24th September 9:30am – 3pm 
 Friday 25th September 9:30am – 3pm 

   

Thank you for your continued support, patience and understanding. Please get behind 
the club and help us sell out our gold membership allocation quickly.  We cannot wait to 
welcome you back to York Road safely. 

Peter Griffin 
Chairman 


