
 

Parents Guide - Club Website & Apps 
How to use the club website and club apps to set your child’s availability and communicate with team 
coaches and administrators. 
 

Method 1 - Club Website 
 
Visit https://www.chilternrugby.com/ and login using the ‘Login’ link, top right hand corner.  Your Team 
Admin may have already created an account for you. If you have been advised that is the case use the 
links in the ‘Invite’ email to complete your club website account registration.  
 
If you have been advised you have an account or remember you have one from some time ago and 
cannot remember the password, please use the ‘Forgotten Password’ facility that appears on the Login 
screen.  
 
If you’re certain you do not have an account use the ‘Register’ facility to create an account. In this 
instance you will need to ensure you link your new account to a child's account and to the appropriate 
Team. 
 

 
 

https://www.chilternrugby.com/


Once logged in you’ll see a circular account icon where the Login text was, top right hand corner of the 
webpage, click that icon. You’ll then be presented with a list of links and one link is to ‘Your Account’, 
click into your account. 
 

 
 
Once on your account page you’ll see three main navigation items at the top; Messages, Schedule, & 
Payments. It’s worth mentioning the ‘Settings’ facility. Its here that you can adjust passwords, and 
importantly the email and notifications settings. Turning off email notifications etc, or frequency of 
alerts. 
 
Messages is where you can communicate with other club members, Coaches and Team Admin’s. Often 
messages will have an accompanying email notification.  
 
Schedule is the most important and is where you set the availability of your child for upcoming training 
sessions and fixtures. You’ll see training sessions and fixtures well into the future, please endeavour to 
return to this area and keep your child’s availability as up to date as possible so your Coaches can adjust 
and plan for each session. You’ll notice ‘availability’ prompts being sent on a regular basis for particular 
fixtures and all will have links to this area. 
 
Payments is where club shop items specific to your account can be seen, reviewed. For instance tickets 
to team events, tours etc.  This section will show if you have paid or still to pay. 
 
Links to your Membership Info and Manage Roles also appear on this screen. Do keep your profile 
information, email address etc up to date and use the roles button to double check your link to your 
child’s account is in place and accurate. Your Team Admin should have preset this but in case that hasn’t 
happened you can apply to be a parent of a child, or apply to be a Coach, Team Admin or team 
Webmaster from there. 



 
 

 

   



Method 2 - Club Apps 
 
If you’ve not done so already head to https://www.pitchero.com/club-app and look to install the Club 
mobile app. It’s by far the easiest way to stay on top of messages, set availability and keep up to date 
with the entire club via club news and events. There are iOS and Android versions of the app available.  
Once installed on your device login with your club account and adjust as required by selecting your 
favourite teams. 
 
You’re presented initially with an Overview and on screen you’ll see matches relevant to your 
preferences, i.e. your child’s team and possibly the 1stXV etc. The top navigation includes: Overview, 
Matches, News, Photos, Videos and Events. Along the bottom you’ll see links to; Home, Schedule, 
Messages, Payments and Settings. These mirror what you would find on your account area in the club 
website. 
 

 

https://www.pitchero.com/club-app


 
I’m sure most Team Admin’s would agree, setting your child’s availability for training sessions and 
fixtures is critical as is communication using the Messages facilities to keep in touch. 


