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Civil Service (NI) RFC

For the 2013/2014 season the Club has decided to collect all
payments via the club website using the “Go Cardless” system

This will allow the club to collect registration, kit payments and
other transactions conveniently and safely online

The following guide will take you through the process.

If you have any questions then please contact Alastair Johnston
via Pitchero email
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In order to use the online system the user must first be registered on the club website.
Above is a view of the Club Home page, this will be referred to throughout this document
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Payments Products

Membership Fees Other Payments

Senior Non Playing £50.00 Smock Top Round Neck Size £25.00
Registraticm 20132014 single paymen 22to 32 single payms

Annual Non Playing Regisitration Fees - 20132014 season CS RFC Smock Top Round Meck Smaller Sizes

1/4 Zip Smock Jacket Size 34 £35.00 Smock Top Round Neck Size £35.00

d
to 48 341048
.
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CS RFC 1/4 Zip Jacket with front powch pocket larger sizes CS RFC Smock Top Round Meck Larger Sizes

Senior Player (Student) £40.00 Socks £6.00
Registration 201312014 single payment single payme:

Annual Student Player Registrafion Fees - 2013/2014 season CS RFC Socks

Senior Player Registration £70.00 1/4 Zip Smock Jacket Size 22 £30.00
2013]“2014 single payment t032 single payme:

Annual Senior Player Registration Fees 2013/2014 season CS RFC 1/4 Zip Jacket with front pouch pocket smaller sizes

Mini / Youth Registration - 2 £100.00 Hooded Top Size 34 to 48 £35.00 Views
players; 2013/2014 single paymen single payment

Mini & Youth Rugby - annual subscription for 2 players CS RFC Hooded Tops Larger sizes

Mini / Youth Registration - 3 £140.00 Rugby Jersey Size 34 to 50

From the Shop Drop Down Menu chose Payments, this will lead you to the page above
You will see the “Products” are divided into 2 groups, Membership and Other Payments
To select a product, click on its View button
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(® Mini / Youth Registration - 1 player; 2013/2014 e K Py

Mini & Youth Rugby - annual subscription for 1 player

£60.00

single payment

8 Buy this product via GoCardless »

Membership Fees Other Payments

Senior Non Playing £50.00 Smock Top Round Neck Size £25.00 View #
Registration 2013/2014 single payment 22to 32 single payment

Annual Hen Playing Registration Fees - 20132014 season CS RFC Smock Top Round Neck Smaller Sizes

1/4 Zip Smock Jacket Size 34 £35.00 Smock Top Round Neck Size £35.00 View »
to 48 single payment 34 to 48 single payment

CS RFC 1/4 Aip Jacket with front pouch pocket larger sizes CS RFC Smock Top Round Neck Larger Sizes

Senior Player (Student) £40.00 Socks £6.00
Reqistraticun 201312014 single payment single payment

In the example above | have chosen to register a single Mini Player
The details show that this will be a £60 payment collected in one single instalment
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® Rugby Jersey Size 22 to 32 View Al Products »

2013/2014 CS RFC Jersey smaller sizes.

£30.00

single payment

& Buy this product via GoCardless »

Membership Fees Other Payments

Senior Non Playing £50.00 Vi Smock Top Round Neck Size £35.00 Vi
Registration 2013/2014 single payment 34to 48 single payment

Annual Nen Playing Registration Fees - 2013/2014 season CS RFC Smock Top Round Meck Larger Sizes

1/4 Zip S k Jacket Size 34 . Sock:
tod&lp mock Jacket Size £3500 ocks

CS RFC 1/4 Zip Jacket with front pouch pocket larger sizes CS RFC Socks
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In the example above | have chosen to purchase a Size 22 to 32 Rugby Jersey.
The details show that this will be a £30 payment collected in one single instalment

Note: For kit purchase the process is as follows
(i) Select the exact size of item that you want (samples will be held at the club)
(i) Register your request with the club, i.e item, size and quantity
(iii) Once the club gets notification of payment, via the system above, the item will

be released



First name Last name
Alastair Johnston
I'm paying on behalf of a company

Email address

Billing address
Town or City Post code
Sort code Account number
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If this is your first time purchasing
something from the store then
you will need to register with
GoCardless . Firstly you must
chose an online password then
you should fill in the form shown
on the left.

This form allows a Direct Debit to
be set up with your bank.

For the first payment the money
will be deducted from your
account in approximately 5
working days and will arrive in the
CS RFC account 2 days later

Like all Direct Debits it can be
cancelled, amended and refunds
carried out.

Go Cardless is used by 1000s of
merchants
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Profile My Network Friends Videos Photos Account Settings

My Network . Civil Service (NI) RFC

Your websites are listed below: Manage your relationship with Civil Service (NI) RFC .

CLUBS {1): Roles = Membership Details = Payments

Civil Service (NI) RFC ASSiQHEd Payments (2)
Webmaster, Team Admin, Coach,

Parent, Staff Member and Supporter

@ Test Transfer to CS RFC Account » PENDING
+ Add Club @ £1.00 single payment

You are not associated with any leagues.

@ Admin test registration Fee s PENDING
+ Add League

@ £1.00 single payment

You are not associated with any counties.
+ Add County

Unassigned Payments (3)

Mini Registration - 1 child; annual
@ £60.00 single payment

Pay Now »

@ £100.00 single payment

Pay Now »

Mini Registration - 2 children; annual

As soon as you have made the payment the club will be notified.
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You have paid £1.00 to Civil Service (NI) RFC

GoCardless (help@gocardless.com) Add contact

To: Alastair Johnston (alastairtjohnsten@hotmail.com);

GOCARDLESS

You have paid Civil Service (NI) RFC £1.00
with GoCardless

Thank you for your payment to Civil Service (NI) RFC for "Test
Transfer to CS RFC Account via Pitchero”

GoCardless will debit your account ending 0069 by Direct Debit
on or shortly after 23 Aug 2013.

This payment will appear on your bank statement as
GOCARDLESS.COM, ref: CVILSERVICE-M3V1N.

You can view more information about this payment in your

GoCardless account

If there is an issue with this payment please contact Civil Service
(NI) RFC .

Need help? Email help@gocardless.com or check out our help centre
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Furthermore you will receive notification that the payment has been requested.
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Frequently Asked Questions

All the details you need to decide if GoCardless is right for your business.

Looking for merchant support? »

m

OVERVIEW What is GoCardless?

HOW IT WORKS How can | use GoCardless? R
SIGNING UP Who is GoCardless for?

DIRECT DEEIT What can | not use GoCardless for?

SECURITY How much does it cost?

CUSTOMER EXPERIENCE Are there any limits on the amount | can collect?

INTERNATIONAL PAYMENTS How do | receive funds | have collected with GoCardless?

DEVELOPER API

When do | receive my payment?

PARTNERS N wnine take credit ar dehit carde? i

If you have more questions about Go Gardless then please
contact Alastair Johnston or go to the Go Cardless FAQ Site at

https://gocardless.com/faq



Civil Service (NI) RFC

Thank You For Your Support

Alastair Johnston
29t August 2013



