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General Data Protection Regulation (GDPR) 

Data Protection Policy Statement for Hull Ionians RUFC Ltd 

The new General Data Protection Regulation comes into effect on the 25th May 2018 and replaces the Data 

Protection Act 1998 

We have updated our Data Protection Statement to provide you with additional information about the personal data 

we process about you, including how and why it’s used and disclosed. For instance, we tell you what our legal 

grounds are for using your personal data and tell you about the new and strengthened rights that you will have. One 

of the rights you have is the right to move, copy or transfer your personal data (‘Data Portability’) and the right to 

have your data erased (“The Right to be Forgotten”). You will also have the right to give clear and affirmative action 

(“Consent”) to certain pieces of data being processed. Consent is separate from ‘Terms and Conditions and should 

not generally be a precondition of signing up to a membership or contract.   

 

Introduction 

Your personal data is data which by itself or with other data available to us can be used to identify you and will only 

be collect if absolutely required. Personal data which have undergone pseudonymisation, which could be attributed 

to a natural person, using additional information, is also considered to be information on an identifiable natural 

person. We are ‘Hull Ionians RUFC Ltd’, the ‘Data Controllers’. This Data Protection Statement sets out how we’ll 

use your Personal Data. You can contact our ‘Data Protection Officer’ (DPO) at Brantingham Park, Brantingham 

Road, Elloughton, East Yorkshire, HU15 1HX if you have any questions. 

Where there are two or more people named on your Membership Record, this Data Protection Statement applies to 

each person separately. 

 

Changes to this privacy notice 

We may change this privacy notice from time to time by updating this page in order to reflect changes in the law 

and/or our privacy practices. We encourage you to check this privacy notice for changes whenever you visit our 

website – https://www.hullionians.co.uk/. 

 

Summary of how Hull Ionians RUFC Ltd and the Rugby Football Union (RFU) use your data 

• Hull Ionians RUFC Ltd (also referred to as “Hull Ionians” “the Club”, “we” or “us”) uses your personal data 

to manage and administer your membership and your involvement with its teams and Club, and to keep in 

contact with you for these purposes. We also use your personal data for hospitality and sponsorship purposes 

and in conjunction with the hiring out of our conference rooms, function rooms and pitch hire facilities. 

• Some data is shared with the RFU and/or the Yorkshire Rugby Football Union (YRFU), who use your data 

to regulate, develop and manage the game.  
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• Where data consists of photographic and/or video footage, such media may be used for publicity purposes 

in promoting Rugby Union and Hull Ionians RUFC. This media may be used at any time during the current 

Membership Season and/or subsequent Seasons in accordance with the Clubs’ Policy on holding personal 

data (currently two years). Photographic and video footage will only be taken after consent has been given 

and those involved have been notified of how and when such media may be used.    

• Data is also shared with the Clubs’ Accountants (Dutton Moore Chartered Accountants, Aldgate House, 1-4 

Market Place, Hull, HU1 1RS) for the purpose of payroll in relation to employed staff and paid players. 

• Where we or the RFU rely on your consent, such as any consent we seek for email marketing, you can 

withdraw this consent at any time. 

• Some of the data we collect from you may be medical (including injury) information or in relation to a disability. 

We will hold this information where you (or your parent) have given consent, so that we can ensure we are 

aware of your condition and can that you are supported appropriately. 

• Where you work in a particular role within the game, you may be required to undergo a Disclosure & Barring 

Service check using the RFU’s eDBS system. The result of this check will be input into your Game 

Management Service (GMS) record. 

 

What does this policy cover? 

This policy describes how Hull Ionians will make use of the data we handle in relation to our sponsors, members, 

players, including our use of the Game Management System provided by the Rugby Football Union. The policy also 

describes the RFU’s use of data on GMS.  

It also describes your Data Protection Rights, including a right to object to some of the processing which we carry 

out. More information about your rights, and how to exercise them, is set out in the “What rights do I have?” section. 

 

What information do we collect?  

We collect and process personal data from you or your parent when you join and when we carry out annual renewals 

of your Registration/Membership. We will collect most of this directly during the Registration/Membership process. 

The sources of personal data collected indirectly are mentioned in this statement. 

 

The personal data we use may include:  

• Full name 

• Gender 

• Date of birth  

• RFU ID No (as assigned in GMS) 

• Home address, email address and telephone number 

• Passport and NI details, where we must check your eligibility or ability to work for us and/or process a DBS 

application 

• Your residency and/or citizenship status, if relevant, such as your nationality 

• Type of membership and involvement in particular teams, or any key role you may have been allocated, such 

as Chairman, Safeguarding, Secretary, Registrar etc 

• Payment and/or bank account details, where you provide these to pay for making membership payments 

and/or wage/salary payments 

• Marketing preferences, including any consents you have given us 

• Medical conditions and/or disabilities, where you provide this to us with your consent (or your parent’s 

consent) to ensure we are aware of any support we may need to provide for you 

• Education and/or Employment details 



 

• Fraud, debt & theft information, including details of money you owe, suspected instances of fraud or theft, 

and details of any devices used for fraud 

• Personal details about other named Members. You must have their authority to provide their personal data 

to us and share this data protection statement with them beforehand, together with details of what you have 

agreed on their behalf 

Some information will be ‘indirectly’ generated as part of your involvement with us, in particular, data about your 

performance, involvement in particular matches, match reports and details of any disciplinary issues or incidents you 

may be involved in, on and off the pitch, such as within health and safety records. 

 

 

When is my Personal Data reviewed? 

Personal data is reviewed annually, in accordance with Membership status or at the request of the individual if 

submitting a ‘Data Request Form’. 

 

 

Providing your Personal Data 

We’ll tell you if providing some personal data is optional, including if we ask for your consent to process it. In all other 

cases you must provide your personal data so we can process your Registration/Membership. 

 

What is the source of the personal information? 

We’ll collect personal information from the following general sources: 

• From you directly, and any information from family members 

• Information generated about you when you take out membership with, or get employed by, the Club 

• From other sources such as HMRC, DWP, publicly available directories and information (telephone 

directories, social media, internet, news articles etc), debt recovery and/or tracing agents, other organisations 

to assist in the prevention and detection of crime, police and law enforcement agencies 

 

What information do we receive from third parties? 

Sometimes, we receive information about you from third parties. For example, if you are a child, we may be given 

information about you by your parents.  

We may receive information relating to your existing registrations with other Clubs or Rugby Bodies or disciplinary 

history from the RFU through GMS. Additionally, for certain role holders or those working with children, we may 

receive information from the Disclosure & Barring Service and the RFU on the status of any DBS check you have 

been required to take.  

 

How do we use this information, and what is the legal basis for this use?  

We process this personal data for the following purposes: 

• To fulfil a contract, or take steps linked to a contract: This is relevant where you make a payment for 

membership, merchandise or to enter a competition and includes: 

▪ taking payments (by credit card, cheque, cash or bank transfer) 

▪ communicating with you (by telephone, email, text or social media) 

▪ providing and arranging the delivery or other provision of products, prizes or services 

▪ updating Club records 



 

• As required by the Club to conduct our business and pursue our legitimate interests, in particular: 

▪ we will use your personal data to manage and administer your membership and your involvement 

with its teams and Club, and to keep in contact with you for these purposes 

▪ we will use personal data to maintain records of our performances and history, including match 

reports, score lines, team sheets and developing statistics 

▪ we will use your personal data for good governance, accounting, managing and auditing our 

business operations 

▪ we will use your personal data in the booking of events and functions 

▪ to process any donations made to the Club 

▪ [If we use CCTV cameras to maintain the security of our premises, and may use this video to 

investigate incidents at the Club or its premises] 

• Where you give us consent: 

▪ we will send you direct marketing, advertising and/or promotional material by email  

▪ we may handle medical or disability information you or your parents provide, to ensure we support 

you appropriately 

▪ or request us to disclose your personal data to other people or organisations such as a company 

handling a claim on our behalf 

▪ on other occasions where we ask you for consent, we will use the data for the purpose which we 

explain at that time 

You are free to change your mind and withdraw your consent at any time. However, the consequences 

might be that we can’t do certain things for you. 

• As necessary to comply with legal obligations: 

▪ we maintain records such as health and safety records and accounting records to meet specific legal 

requirements 

▪ we ensure, where you will work with children, that you have undergone an appropriate DBS check 

(which is carried out with your consent) 

▪ where you hold a role at the Club requiring us to check your right to work, we may process 

information to meet our statutory duties 

▪ for activities relating to the prevention, detection and investigation of crime to enable us to respond 

to requests by Government or Law Enforcement Authorities 

▪ Where you exercise your right under the GDPR to make requests 

▪ For establishment and defence of legal rights 

 

How does the RFU use my information? 

The RFU provides GMS, but makes its own use of, the following information: 

• Your Name; 

• Your Gender; 

• Your Date of Birth; 

• Your RFU ID No (as assigned in GMS); 

• Your Home address, email address and telephone number; 

• Your type of membership and involvement in particular teams at the Club, or any key role you may have 

been allocated, such as Chairman, Safeguarding, Secretary, Registrar etc. 



 

The RFU uses this information as follows: 

• As required by the RFU to conduct its business and pursue its legitimate interests, in particular: 

▪ communicating with you or about you were necessary to administer Rugby in England, including 

responding to any questions you send to the RFU about GMS; 

▪ administering and ensuring the eligibility of players, match officials and others involved in English 

Rugby (this may involve the receipt of limited amounts of sensitive data in relation to disabled 

players, where they are registered for a disabled league or team, or in relation to anti-doping 

matters); 

▪ maintaining records of the game as played in England, in particular, maintaining details of discipline 

and misconduct; 

▪ monitoring the use of GMS, and using this to help it monitor, improve and protect its content and 

services and to investigate any complaints received from you or from others about GMS; 

▪ maintaining statistics and conducting analysis on the make-up of Rugby’s participants; 

▪ ensuring compliance with the current RFU Rules and Regulations, including those on the affiliation 

of Clubs, Referee Societies, Constituent Bodies and other Rugby Bodies and the Registration of 

Players; 

▪ communicating with you to ask for your opinion on RFU initiatives. 

• For purposes which are required by law: 

▪ The RFU will ensure, where you will work with children and where this is required, that you have 

undergone an appropriate DBS check (this is also carried out with your consent). 

▪ The RFU may respond to requests by Government or Law Enforcement Authorities in connection to 

activities relating to the prevention, detection and investigation of crime. 

 

Withdrawing consent or otherwise objecting to direct marketing 

Wherever we rely on your consent, you will always be able to withdraw that consent, although we may have other 

legal grounds for processing your data for other purposes, such as those set out above. In some cases, we are able 

to send you direct marketing without your consent, where we rely on our legitimate interests.  You have an absolute 

right to opt-out of direct marketing, or profiling we carry out for direct marketing, at any time. You can do this by 

following the instructions in the communication where this is an electronic message, or by contacting us using the 

details set out below in the “How do I get in touch with you or the RFU?” section. The withdrawal of consent does 

not affect the lawfulness of processing data based on consent before its withdrawal.  

 

Who will we share this data with, where and when? 

• In addition to sharing data with the RFU, we will share your data with the Clubs’ Accountants for the purpose 

of wage and salary payments; 

• A limited amount of personal data will be shared with the relevant Managers/Coaches in the respective age 

grades throughout the Club to enable them to communicate effectively with their teams, to alert ‘emergency 

contacts’ in the event of an incident and to make them aware of certain medical conditions and/or disabilities, 

where consent has been given; 

• Some limited information may be shared with other stakeholders in Rugby, such as other Clubs, Constituent 

Bodies, Referee Societies and League Organisers so that they can maintain appropriate records and assist 

us in organising matches and administering the game; 



 

• Personal data may be shared with Government Authorities and/or Law Enforcement Authorities if required 

for the purposes above, if mandated by law or if required for the legal protection of our or the RFU’s legitimate 

interests in compliance with applicable laws; 

• Personal data will also be shared with third party service providers, who will process it on our behalf for the 

purposes identified above. Such third parties include the RFU as the provider of GMS, Reality Solutions as 

the providers of our Telecommunications and Internet Facilities, Dutton Moore Chartered Accountants as 

providers of our financial services and auditors. Personal Data may also be shared with Legal and other 

Professional Advisors to protect the security or integrity of our business operations and in the case of an 

emergency or to otherwise protect your vital interests;  

• Where information is transferred outside the European Economic Area (EEA), and where this is to a 

stakeholder or vendor in a country that is not subject to an adequacy decision by the EU Commission, data 

is adequately protected by EU Commission approved standard contractual clauses, an appropriate Privacy 

Shield Certification or a vendor's Processor Binding Corporate Rules.  A copy of the relevant mechanism 

can be provided for your review on request.  

 

Your marketing preferences and related searches 

We will use your home address, telephone numbers, email address and social media to contact you in accordance 

with your preferences. You can change your preferences at any time by contacting the Club. In the case of social 

media messages, you can manage your social media preferences via that social media platform.  

 

What rights do I have? 

• You have the right to ask us for a copy of your personal data; 

• You have the right to rectification if your personal data is inaccurate and to have incomplete data 

completed; 

• You have the right to restrict (stop any active) processing of your personal data; 

• You have the right to obtain the personal data you provide to us for a contract or with your consent in a 

structured, machine readable format;  

• You have the right to object to the processing of your personal data in some circumstances (in particular, 

where we don’t have to process the data to meet a contractual or other legal requirement, or where we are 

using the data for direct marketing); 

• You have the right to move, copy or transfer your persona data (Data Portability); 

• You have the right to have your personal data erased (“the right to be forgotten”)  

These rights may be limited, for example; if fulfilling your request would reveal personal data about another person 

or if you ask us to delete information which we are required by law to keep or have compelling legitimate interests in 

keeping such data.  

You have the same rights for data held by the RFU for its own purposes on GMS. 

To exercise any of these rights, you can get in touch with us or, as appropriate, the RFU or its Data Protection 

Officer using the details set out below. If you have unresolved concerns, you have the right to complain to the 

Information Commissioner’s Office (ICO). 

 

Much of the information listed above must be provided on a mandatory basis so that we can make the appropriate 

legal checks and register you as required by RFU Rules and Regulations. We will inform you which information is 

mandatory when it is collected. Some information is optional, particularly information such as your medical 

information. However, if this is not provided, we may not be able to provide you with appropriate assistance, services 

or support. 

 



 

You have the right to complain to the Information Commissioners Office (ICO). It has enforcement powers and can 

investigate compliance with data protection law. Refer to ico.org.uk for more information. 

 

How do I get in touch with you or the RFU? 

 

We hope that we can satisfy any queries you may have concerning how we process your data. However, if you have 

any concerns about how we process your data, you can get in touch at general@brantinghampark.com or by writing 

to The Data Protection Officer, Hull Ionians RUFC Ltd, Brantingham Park, Brantingham Road, Elloughton, 

East Yorkshire, HU15 1HX.  

If you have any concerns about how the RFU process your data, you can get in touch at legal@rfu.com or by writing 

to The Data Protection Officer, Rugby Football Union, Twickenham Stadium, 200 Whitton Road, Twickenham 

TW2 7BA.  

 

How long will you retain my data? 

The following criteria us used to determine data retention periods for your personal data; 

• Retention in case of Memberships: We process the majority of your data for as long as you hold ‘Active 

Membership’ at the Club and for one year (1st July to 30th June) after this in the case of ‘Pending, Deferred, 

Lapsed and/or Transferred Memberships’;  

• Retention in case of Financial Obligations and/or Queries: We retain your ‘basic’ personal data for 

accounting purposes as legally obliged by HMRC; 

• Retention in case of Marketing: Where we process personal data for marketing purposes or with your 

consent, we process the data for two years unless you ask us to stop, when we will only process the data for 

a short period after this (to allow us to implement your requests). We also keep a record of the fact that you 

have asked us not to send you direct marketing or to process your data indefinitely so that we can respect 

your request in future; 

• Retention in case of Match, Game & Player Statistics: Records of your involvement in a particular match, 

on team sheets, on results pages or in match reports may be held indefinitely, both by us and the RFU, in 

order to maintain a record of the game; 

• Retention in case of Performing a Contract: Where we process personal data in connection with 

performing a contract or for a competition, we keep the data for six years from your last interaction with us; 

• Retention in case of queries: We will retain your personal data as long as necessary to deal with any 

queries or concerns you may have and for as long as is necessary to effectively respond to ongoing and 

pending email and/or postal communication; 

• Retention in case of Disclosure & Barring Service Checks: The RFU will maintain records of individuals 

who have registered on GMS, records of DBS checks and the resulting outcomes for such period as is set 

out in the RFU’s privacy notice to be set out on www.englandrugby.com; 

• Retention in case of Disciplinary Matters: The RFU will maintain records of individuals who have 

outstanding and/or pending disciplinary matters for such period as is set out in the RFU’s privacy notice to 

be set out on www.englandrugby.com; 

• Retention in case of claims: We will retain your personal data for as long as you might legally bring claims 

against us; 

• Retention in accordance with legal and regulatory requirements: We will retain your personal data after 

your membership has expired or has otherwise come to an end to maintain statutory records in line with 

appropriate statutory requirements or guidance; 
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Data Anonymisation and Aggregation 

 

Your personal data may be converted into statistical or aggregated data which can’t be used to identify you, then 

used to produce research and reports. This aggregated data may then be shared and used in all the ways described 

above. 

 

 
 
Website Cookies 

 

Hull Ionians and Brantingham Park websites do not use Cookies for analytical, marketing or any other purpose. 

 

 
 

Useful Contact Details 

 

Hull Ionians RUFC Ltd 01482 667342 www.brantinghampark.com  

Brantingham Park www.hullionians.co.uk  

Brantingham Road  

Elloughton general@brantinghampark.com 

East Yorkshire 

HU15 1HX 

 

Yorkshire RFU Ltd 0113 252 4300 www.yorkshirerfu.pitchero.com 

Griffin House 

24 Station Road cb-honsec-yorks@therfu.com 

Morley 

Leeds 

West Yorkshire 

LS27 8JW 

 

Rugby Football Union Ltd 0871 222 2120 www.englandrugby.com 

Twickenham Stadium 

200 Whitton Road enquiries@therfu.com 

Twickenham 

Middlesex 

TW2 7BA 

 

Information Commissioner’s Office  0303 123 1113 www.ico.org.uk 

Wycliffe House 01625 545 745 

Water Lane   

Wilmslow 

Cheshire 

SK9 5AF 
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