
 
 

Radcliffe Olympic Intermediates FC 
Club Code of Conduct  

Compliance 
 
 
 
Introduction  
 
Radcliffe Olympic Football Club (Intermediates section) is an amateur community football club 
existing to provide football opportunities to all children between the ages of 9 and 18. 
 
It is important that everyone involved in the club enjoys their time involved in the club, whether as 
players, coaches, officials or parents. 
 
However, to safeguard everyone’s interests and to ensure consistency and fairness it is necessary to 
have rules and a framework of procedures, our code of conduct, in place. 
 
As a club we try to keep the rules, policies and procedures as simple as possible, and to a minimum.  
 
The procedures detailed in our guide are just that – a guide as to the way in which the Club is likely to 
deal with any given situation.  It should be appreciated that for any situation that does arise, as the 
circumstances surrounding that particular situation will vary, the Club may need to deal with the issue 
in a different way.  

 
Sections. 
 
(1) If you have a need to complain. 
 
(2) If a complaint is received about you. 
 

(a) Players 
(b) Parents. 
(c) Coaches. 

 
 
If you have a need to complain. 
 
If, as a member of the club, whether as a Player, Parent or Coach, you find that there is something 
you are unhappy about then in the first instance we actively encourage you to resolve the issue with 
your team manager.  Very often minor issues or complaints can be resolved by the team manager 
without the need to formalise a complaint. 
 
That said we recognise that this route is not always the most appropriate and that unfortunately a 
complaint can arise which requires a more serious and formal approach. 
 
In this instance the club has a Compliance Committee, which exists to receive complaints, decide on 
any action and advise individuals of any action arising and/or action that may be implemented. 
 



The Compliance committee exists as a sub set of the elected officials structure and consists of: 
 

 Section Secretary (CC-Chairman) 

 Section Vice Chairman. 

 Section Main Club representative. 
 
In addition there are 2 other posts that may be involved dependent on the nature of the complaint. 

 

 Investigating officer. (CWO) 

 Section Chairman (Appeals process) 
 
If you find yourself in the unfortunate situation of needing to raise a complaint that cannot be 
resolved by your team manager then in the first instance please contact the Compliance Committee 
preferably via e mail stating the nature of your complaint providing as much detail as possible. 
 
Section (1) 
Making a complaint. 
 
If I complain what can I expect? 
 
First and foremost if you feel the need to complain then you can be assured of discretion.  We 
recognise that making a complaint is not an easy decision and that often a lot of thought has gone 
into whether making a complaint is necessary. 
 
Once we receive your complaint you will be contacted simply to acknowledge receipt.  Obviously 
complaints can vary greatly in seriousness so dependent on the content the Compliance Committee 
Will decide what action is to be taken. 
 
If the complaint is felt to be minor then the response may be to simply file the issue and attempt a 
resolution for both parties.  
 
If the complaint is of a more serious nature or there are instances of multiple complaints then the 
likelihood is that the investigating officer will be tasked to investigate the complaints and gather any 
evidence for presentation to the Compliance Committee. 
 
In these cases the Compliance Committee will meet and decide on a course of action. 
 
What action can the Compliance Committee take? 
 
The Compliance Committee exists to ensure compliance to our codes of conduct and to review the 
complaints received, therefore their remit is wide ranging. 
 
Actions may range from simply talking to the individual concerned and seeking a solution through to 
more advanced measures which in severe cases can include warnings as to future conduct, 
suspension from club activities or even in the most severe cases revoking an individuals membership 
of the Club. 
 
What communication can I expect? 
 
Dependent on the nature of your complaint the frequency of the communication may vary.  At the 
very least you will receive an acknowledgement of your initial contact and a conclusion to any 
decision made by the Compliance Committee.  If the complaint is of a more complicated nature then 
you may be contacted by the investigating officer and asked for more details and or your 
comfortableness about being known.   
 
What if I am unhappy about the decision of the Compliance Committee? 



 
Whilst we recognise that you may not always agree with the decision of the Compliance Committee 
their decision will not be subject to any change unless changed on appeal.   
 
 
Only the recipient of the complaint can appeal the decision.  
 
Section (2) 
 
If a complaint is received against you. 
 
What can I expect if a complaint is made against me? 
 
Players. 
 
Complaints about players are fortunately very few and far between, but can occur.  It can be internal 
issues within the team or even on occasion from members of the opposition.  In the unlikely event of 
a complaint being made about a player that cannot be resolved by the team manager then as we are 
a section aimed predominantly at Under 18 player in EVERY instance the child welfare officer (CWO) 
will be involved.   
 
This does not mean that every complaint will be formally investigated, however each complaint 
received will be overseen by the CWO.   
 
In the case of complaints against players the CWO recommendations and advice will take precedence 
over the findings of the Compliance Committee.   
 
The Compliance Committee will still oversee the process.   
 
Any complaints against players will be treated sensitively and will always include close liaison with the 
parents or guardians of the player concerned. 
 
Parents. 
 
On occasion we may receive complaints about the conduct of the parent members of the club either 
internally or from opposition clubs.  If the team manager cannot resolve the complaint then in the 
event of this happening the process as outlined in the previous section (If you need to complain) will 
come into play.  We recognise that not all complaints are valid and the stated objective of the 
Compliance Committee is to ensure fairness to all concerned in the process. 
 
If I am complained about what can I expect? 
 
The nature of the complaint will determine the reaction of the Compliance Committee.  If the 
complaint is very minor in nature it may be that it is put on file and no further action will be deemed 
necessary.  However if the complaint received is of a more serious nature then the investigating 
officer will be asked to open a file and proceed to gather and review information and in turn present 
to the Compliance Committee for a decision.  If the Compliance Committee decides that there is a 
case to answer to then they will contact you and facilitate a process by which you can provide your 
own version of events.  The Compliance Committee will take all the information into account before 
arriving at a decision.  The decision of the Compliance Committee will be communicated to you in 
writing explaining how they reached their decision and what if any action is required.  In some 
circumstances you may be asked to meet with the Compliance Committee to discuss in person the 
complaint(s).  In these circumstances you can if required, be accompanied by any other member of 
the Club as long as they are not an elected officer.  If you request to bring another member to any 
meeting their role in the meeting will be explained to them ahead of the meeting. 
 
 



What decisions can be arrived at? 
 
The Compliance Committee has a wide-ranging remit and can decide to implement a number of 
actions depending on the nature of the complaint.  These can range from No further action, issuing 
warnings as to future conduct and in extreme situations suspension a total membership ban. 
 
What if I am unhappy with the decision reached? 
 
If you feel strongly that the decision reached by the Compliance Committee is unfair you have the 
right to appeal. 
You must appeal the decision in writing (by e mail preferably) within 7 days of the decision being 
communicated to you.   
 
You must send your appeal, detailing the reasons why you feel the decision is unfair to the Section 
Chairman.  
 
What will happen with my appeal? 
 
The Section Chairman will review all the information available including any notes and comments 
made by all parties concerned.   
 
You will be informed within 14 days of the decision reached by the Section Chairman of your appeal. 
 
The decision of the Section Chairman can be: 
 

 Decision of the Compliance Committee upheld and stands. 

 Overturn the decision and either reduce the decision or increase the decision.   
 

The decision of the appeal will be a full and final decision and no further appeals will be possible. 
 
Coaches. 
 
The role of our volunteer Coaches and Managers is an incredibly important one.  Essentially if people 
do not volunteer to run and coach teams there is no team and in time no club.  As a Coach or 
Manager you have the right to expect the full support of the club as you go about your duties.  The 
role of coach is a demanding yet fulfilling one.  There are times when it is difficult to go about role and 
impossible to please everyone.  As a club we pride ourselves on our support and inclusivity.  However 
there may be times when an individual within the club feels it necessary to bring to the attention of 
the club situations or behaviour that they feel is counter productive to either individuals or teams.  In 
the interests of fairness to all the members of the club we have to keep an open mind on these 
situations and follow the procedures that are designed to look after everyone’s interests.  It is 
recognised that if the situation arises where a complaint is made against a team coach or manager it 
is a very sensitive one.  The aim of the Compliance Committee is to ensure that all procedures are 
followed so that all parties involved have confidence in the process. 
 
If I am complained about what can I expect? 
 
The nature of the complaint will determine the reaction of the Compliance Committee.  If the 
complaint is very minor in nature it may be that it is put on file and no further action will be deemed 
necessary.  However if the complaint received is of a more serious nature then the investigating 
officer will be asked to open a file and proceed to gather and review information and in turn present 
to the Compliance Committee for a decision.  If the Compliance Committee decides that there is a 
case to answer to then they will contact you and facilitate a process by which you can provide your 
own version of events.  The Compliance Committee will take all the information into account before 
arriving at a decision.  The decision of the Compliance Committee will be communicated to you in 
writing explaining how they reached their decision and what if any action is required.  In some 
circumstances you may be asked to meet with the Compliance Committee to discuss in person the 



complaint(s).  In these circumstances you can if required, be accompanied by any other member of 
the Club as long as they are not an elected officer.  If you request to bring another member to any 
meeting their role in the meeting will be explained to them ahead of the meeting. 
 
What decisions can be arrived at? 
 
The Compliance Committee has a wide-ranging remit and can decide to implement a number of 
actions depending on the nature of the complaint.  These can range from No further action, issuing 
warnings as to future conduct and in extreme situations suspension a total membership ban.  In 
addition the Compliance Committee can ultimately put in process the removal of a manager or coach 
from the section. 
 
What if I am unhappy with the decision reached? 
 
If you feel strongly that the decision reached by the Compliance Committee is unfair you have the 
right to appeal. 
 
You must appeal the decision in writing (by e mail preferably) within 7 days of the decision being 
communicated to you.   
 
You must send your appeal, detailing the reasons why you feel the decision is unfair to the Section 
Chairman.  
 
What will happen with my appeal? 
 
The Section Chairman will review all the information available including any notes and comments 
made by all parties concerned.   
 
You will be informed within 14 days of the decision reached by the Section Chairman of your appeal. 
 
The decision of the Section Chairman can be: 
 

 Decision of the Compliance Committee upheld and stands. 

 Overturn the decision and either reduce the decision or increase the decision.   
 

The decision of the Chairman will be a full and final decision and no further appeals will be possible. 
 
In the case of complaints received about any other attendees who are not club members at any club 
events then all matters will be overseen by the Compliance Committee. 
 
 
See the Club handbook for full details of the Club codes of conduct. 
 
 
 
 
 
 
 
 
 
 
 

 
 


