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Statement of Intent 
In conjunction with the aims of The Rugby Football Union (RFU), Shelford Rugby Club is committed to                 
safeguarding the welfare of children and vulnerable adults in the sport. All children and vulnerable adults               
are entitled to protection from harm and have the right to take part in sport in a safe, positive and                    
enjoyable environment. SRC confirms that it adheres to the Rugby Football Union’s Safeguarding Policy              
and the procedures, practices and guidelines and endorses and adopts the Policy Statement contained              
in that document. 
 

1. Shelford RC acknowledges its responsibility to safeguard the welfare of all children involved in              
Shelford RC from harm.  

 
2. Shelford RC confirms that it adheres to the Rugby Football Union’s Safeguarding Policy and the               

procedures, practices and guidelines and endorse and adopt the Policy Statement contained in             
that document and any successor policy.  

 
3. A child is anyone under the age of 18 engaged in any rugby union activity. However, where a 17                   

year old male player is playing in the adult game it is essential that every reasonable precaution                 
is taken to ensure his safety and wellbeing are protected.  

 
4. The Key Principles of the RFU Safeguarding Policy are that:  

 
• The welfare of the child is, and must always be, paramount to any other considerations.  
 
• All participants regardless of age, gender, ability or disability, race, faith, culture, size, shape,              

language or sexual identity have the right to protection from abuse or harm.  
 
• All allegations or suspicions of abuse, neglect, harm and poor practice will be taken seriously               

and responded to swiftly, fairly and appropriately.  
 
• Working in partnership with other organisations, statutory agencies, parents, carers, children           

and young people is essential for the welfare of children.  
 
• Children have a right to expect support, and personal and social development delivered by              

an appropriately recruited, vetted and managed in relation to their participation in rugby             
union, whether they are playing, volunteering or officiating in the community or professional             
areas of the sport.  

 
5. Shelford RC recognises that all children have the right to participate in sport in a safe, positive and                   

enjoyable environment whilst at the same time being protected from abuse, neglect, harm and              
poor practice. Shelford RC recognises that this is the responsibility of everyone involved, in              
whatever capacity, at the club.  

 
6. Shelford RC will implement and comply with the RFU Code of Conduct             

and the Codes of Conduct for Coaches, Spectators and Officials as           
appropriate. 

 
The Club Safeguarding Officer is: Anita Armitage 
Email: safeguarding.shelfordrfc@gmail.com 
Tel: 07815 036507 
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7. If you witness or are aware of an incident where the welfare of a child has been put at risk you                     
must, in the first instance, inform the Club Safeguarding Officer. They will then inform the CB                
Safeguarding Manager and the RFU Safeguarding Team. If an incident involves the Club             
Safeguarding Officer you should inform the Club Chairman and either the CB Safeguarding             
Manager or the RFU Safeguarding Team.  

 
8. All members of Shelford RC who work with children in Regulated Activity must undertake an RFU                

Disclosure and Barring Service (DBS) check in accordance with RFU Regulation 21. Club             
Safeguarding Policy Statement  

 
9. Shelford RC will ensure that all its members, whether they are coaches, parents, players or               

officials will comply with the Best Practice Guidance as issued by the RFU. Coaches and Team                
Managers will all receive a copy of our Safeguarding Policy, RFU Safeguarding Toolkit and Tour               
guidance, Photographic Policy and Anti-Bullying Policy. 

 
10. In summary, the following are NOT acceptable and will be treated seriously by the club and may                 

result in disciplinary action being taken by the club, the CB or the RFU:  
 

● Working alone with a child.  
● Consuming alcohol whilst responsible for children.  
● Providing alcohol to children or allowing its supply.  
● Smoking in the presence of children.  
● Humiliating children.  
● Inappropriate or unnecessary physical contact with a child.  
● Participating in, or allowing, contact or physical games with children.  
● Having an intimate or sexual relationship with any child developed as a result of being in a ‘                  

position of trust.’  
● Making sexually explicit comments or sharing sexually explicit material.  

 
11. Shelford RC manages the changing facilities and arranges for them to be supervised by two DBS                

checked adults of the appropriate gender for the players using the facilities. Shelford RC ensures               
that all its coaches, parents, officials and spectators are aware that adults must not change at the                 
same time, using the same facilities as children.  

 
12. Shelford RC will ensure that its coaches and team managers will receive the support and training                

considered appropriate to their position and role. The RFU “Managing Challenging Behaviour”            
Policy has been adopted and circulated amongst the club workforce both, voluntary and paid.  

 
13. Any events held on Shelford RC premises must comply with this Policy and if appropriate a                

Safeguarding Plan should be discussed and circulated to those affected.  
 

14. Any tours, overseas or domestic, undertaken by Shelford RC must comply with the relevant RFU               
Regulations and Guidance relating to tours. All resources can be found on the following website:               
https://www.englandrugby.com/governance/game-support/rugby-tours/resources-and-for
ms/ 
All tours need to be agreed by the Club Committee and signed of the CB (Eastern Counties), the                  
relevant tour form can be found at:  
http://www.ecrurugby.com/page/playing/overseas-tours/tour-application-forms-and-link-to-
rfu-information-5173/  

 
Whilst this document has endeavoured to address the majority of issues that Shelford RC might face, it                 
is impossible to cover them all but the club will put the welfare of the child first and use common sense to                      
determine the best course of action. 
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This document should be read in conjunction with the RFU Safeguarding Policy and RFU Safeguarding               
Toolkit.  

Revised January 2020 



Shelford Rugby Club - Safeguarding Policy  

Appendix 1 
 
RFU REGULATION 21 – SAFEGUARDING 
 
Definitions 
‘Bar’ means a restriction imposed on an individual’s involvement in Rugby Union on such terms as may                 
be determined by the RFU in accordance with this Regulation. “Barred” means subject to a Bar. 
 
‘CB Safeguarding Manager’ means a person designated to manage safeguarding at a Constituent Body. 
 
‘Child’ means a person under the age of eighteen years as defined by the UN Convention on the Rights                   
of the Child and ‘Children’ people under the age of 18. 
 
‘Club Safeguarding Officer’ means a person designated to manage safeguarding at a Club. 
 
‘DBS’ means the Disclosure and Barring Service. 
 
‘DBS disclosure’ means a DBS disclosure issued by the Disclosure & Barring Service (DBS) - including                
any renewal Disclosures. For individuals applying to engage within the Children’s Workforce the RFU will               
require an Enhanced with Children’s barred list check. 
 
‘DBS cleared’ means a person whose DBS disclosure has been cleared by the RFU. 
 
‘Harm’ means ill-treatment or the impairment of health or development including, for example,             
impairment suffered from seeing or hearing the ill-treatment of another as defined by the Childrens Act                
1989. 
 
‘Legal Officer’ means one of the RFU’s in-house lawyers. 
 
‘Offence’ means any criminal offence. 
 
‘Policy’ means the RFU’s Safeguarding Policy, Guidance and Procedures (as amended from time to              
time) and the RFU Safeguarding Adults at Risk in Rugby Union Policy and Procedures or any other                 
successor policies and procedures for the safeguarding of Children and vulnerable adults. These             
Policies are binding on all those involved in Rugby Union. 
 
‘Referral Management Group’ (‘RMG’) means an RFU appointed group charged with assessing the risk              
that individuals pose to children. 
 
‘Regulated Activity’ means the statutory definition of the term as set out in the Safeguarding Vulnerable                
Groups Act 2006 (as amended) that for the RFU’s purposes shall be construed as meaning: (i) any                 
coaching and training of children; and/or (b) any teaching, instruction, care or supervision of children,               
carried out by the same person frequently (once a week or more often), or on four or more days in a 30                      
day period, or overnight. For more detailed information and examples of what constitutes Regulated              
Activity, please see the Policy. 
 
‘Rugby Union’ means any form of rugby played under the jurisdiction of the RFU, including but not limited                  
to, all age-grade rugby, fifteen-a-side, sevens, touch and tag. 
 
‘RFU Appeal Panel’ means an appeal panel appointed pursuant to this Regulation and in accordance               
with the process set out in RFU Regulation 19. 
 
‘RFU Safeguarding Team’ means the team of executive staff within the RFU that is responsible for                
safeguarding. 
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All other Definitions used in these Regulations will bear the same meaning as those set out in RFU                  
Regulation 1. 
 
21.1 General 
21.1.1 The RFU has jurisdiction to deal with any allegation of abuse of a Child, any breach of the Policy                    
and/or any breach of these Regulations. 
 
21.1.2 Any allegations of abuse of a Child shall be dealt with in accordance with these Regulations and                  
the Policy. All those whose activities are covered by these Regulations and the Policy must comply with                 
the requirements set out in each. 
 
21.1.3 Any person involved in Rugby Union must report all club safeguarding concerns of which they                
become aware to the RFU Safeguarding Team 
 
21.1.4 Each Club with a mini and/or junior section must have a Club Safeguarding Officer. A Club                 
Safeguarding Officer must attend an In Touch course within 6 months of their appointment. 
 
21.1.5 Each Constituent Body must have a CB Safeguarding Manager. A CB Safeguarding Manager              
must attend the RFU Annual Training Conference. 
 
21.1.6 In order to investigate a referral, and before deciding whether or not there is a case to answer, the                    
RFU Safeguarding Team may require a person, Player or Club to provide information or attend a                
meeting. 
 
21.1.7 Information collated in the course of an investigation under these Regulations and any              
documentation relating to any decision reached shall be recorded and retained by the RFU for such                
period as is necessary and proportionate for the purposes of enabling the RFU to safeguard children and                 
in accordance with the Data Protection legislation. 
 
21.1.8 Safeguarding investigations and DBS Disclosures will be dealt with by the RFU Safeguarding              
Team and, where necessary, will be referred to the RMG or a sub-group of the RMG for consideration.                  
Should there be a requirement to establish a finding of fact in a particular case, the case will be referred                    
from the RMG (or sub-group thereof) to the RFU Discipline department for investigation and proceedings               
under RFU Regulation 19. 
 
21.2 DBS Disclosures 
 
21.2.1 Clubs, Constituent Bodies, Referees Societies or National Representative Bodies must not            
engage anyone or appoint a volunteer to work in Regulated Activity on a paid or voluntary basis who is                   
not DBS cleared, subject to the exception in RFU Regulation 
 
21.2.2 An adult who works in Regulated Activity with Children in Rugby Union in England must comply                 
with the requirements of the RFU’s DBS process. These requirements 
are:- 
(i) to apply for a DBS disclosure processed through the RFU Safeguarding Team within four weeks of                 
their employment or appointment; and 
(ii) to provide the DBS certificate and any such further detail, explanation or clarification of any or all part                   
or parts of that DBS disclosure as may be required by the RFU Safeguarding Team; and 
(iii) to provide, on request from the RFU Safeguarding Team, references that attest to their suitability to                 
be involved in working in Regulated Activity in Rugby Union; and 
(iv) to provide, on request from the RFU Safeguarding Team, any decisions from any other body that                 
may be relevant and such other information as the RMG considers appropriate; and in respect of the                 
above, the RMG may take into account any such information when determining whether the individual               
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should be cleared to work with children. Whilst awaiting their DBS disclosure a person may temporarily                
work on a paid or voluntary basis with Children provided that they are supervised at all times during any                   
activity involving Children by a person who is DBS cleared within the Club, Constituent Body, Referees                
Societies or National Representative Body (as applicable) 
 
21.2.3 Any person who fails to comply with the RFU’s DBS process or is not DBS cleared may be                   
prevented from participating in Rugby Union by being Barred as set out in this Regulation or may be                  
designated as not cleared to work in Regulated Activity by the RFU Safeguarding Team. Any barring                
decision shall be subject to a right of appeal in accordance with these Regulations. 
 
21.2.4 DBS disclosures are valid with the RFU for 3 years. All adults who have DBS disclosures and                  
wish to continue to work in Regulated Activity must apply to the RFU to renew their DBS disclosure                  
before the expiry of the 3 years. 
 
21.2.5 If a person working in Regulated Activity is cautioned or convicted of an Offence they must notify                  
the RFU Safeguarding Team of the caution or conviction and provide full details. They may be required                 
to complete a new DBS check if it is considered appropriate by the RFU Safeguarding Team. 
 
21.2.6 If an individual is Barred by the RFU from working in Regulated Activity, the RFU will refer that                   
individual to the DBS in accordance with the Safeguarding Vulnerable Groups Act 2006 (as amended). If                
a Barred individual is not working in Regulated Activity but the RFU has concerns about a possible risk                  
that individual poses to children then the RFU may refer that individual to the DBS. 
 
21.2.7 Any organisation that provides individuals to Clubs or schools to work (whether paid or not) in                 
Regulated Activity with children in Rugby Union must comply with the RFU DBS process as outlined in                 
this Regulation. Any Clubs or schools using such an organisation must require them contractually to               
provide individuals who have been through the RFU DBS process. 
 
21.3 Barring by the RFU 
 
21.3.1 An individual may be Barred from playing in or attending rugby matches and/or participating in all                 
or any other Rugby Union activity including, for the avoidance of doubt, from being in a clubhouse when                  
children are, or are likely to be, present for such period and on such terms and conditions as the Legal                    
Officer (upon recommendation from the RMG) considers necessary on a case-by-case basis. 
 
21.3.2 A Bar may be imposed when the Legal Officer receives: 
(a) notification that an individual has been charged with an Offence; 
(b) notification that an individual is the subject of an investigation by the Police, Social Services or any                  
other authority relating to an Offence; 
(c) notification that an individual has been convicted of, or made the subject of a caution in respect of, an                    
Offence; 
(d) notification of the outcome of an investigation by the Police, Social Services or any other authority                 
relating to an Offence; and/or 
(e) any other information which causes the Legal Officer to believe that a person poses or may be a risk                    
of Harm to a Child. 
 
21.3.3 In determining whether a Bar should be imposed the Legal Officer shall give consideration to, but                 
not limited to, the following factors: 
(a) whether a Child may be at risk of Harm; 
(b) whether the matters or offences alleged are of a serious nature; and/or 
(c) whether a Bar is necessary or desirable to protect a Child or Children from Harm. 
 
21.3.4 If the Legal Officer Bars an individual they will be promptly notified by the RFU. The 
notification shall: 
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(a) set out the reasons why the Bar has been imposed; 
(b) advise that the individual has 14 days from the date of the notification in which to appeal the decision                    
(with the exception of an interim bar imposed in accordance with Regulation 21.3.5(a)); and 
(c) that the RFU Safeguarding Team will notify the relevant statutory authorities once the appeal period                
has passed or if any appeal is unsuccessful. 
 
21.3.5 A Bar may be imposed for: 
(a) an interim period (before, during and pending the outcome of an investigation or to enable the RFU to                   
make further enquiries or seek further information); or 
(b) a specified period (if, after further investigation or if an investigation is completed), the conduct is                 
such that it merits a Bar and/or criminal proceedings or investigations are underway); or  
(c) indefinite period (if it is considered that the conduct and potential ongoing risk to Children or a Child is                    
such that it is considered necessary, reasonable and proportionate). Subject in each case to any right of                 
appeal set out in Regulation 21.4. 
 
21.3.6 The RFU will promptly notify the individual of the details of the Bar. The Barring notice shall be                   
copied to the applicable Club, any relevant Constituent Bodies and/or the Referee Societies and a               
referral and/or notification may also be made to any relevant authorities, other sports’ governing bodies               
and/or any such other individuals and bodies on a need to know basis. 
 
21.3.7 The Legal Officer may review a Bar at any time if they choose to do so. When imposing a Bar, the                      
Legal Officer may specify that the Bar will be reviewed after a certain period of time determined by the                   
Legal Officer, or upon a certain event (such as the completion of an investigation by another agency, or a                   
criminal prosecution). 
 
21.3.8 An individual who has been Barred for an indefinite period may also request that a Bar be                  
reviewed at the stated review point stipulated in the Bar notification, and the RFU will review the Bar if it                    
is satisfied that there is new evidence not previously considered by the RFU which shows that the risk                  
posed to children by the individual has reduced. 
 
21.3.9 The Legal Officer may decide to lift a Bar at any time if he/she decides that the circumstances                   
justify this. 
 
21.3.10 If a Bar is for a fixed term, the Bar will lift at the expiry of that term (unless ended earlier by the                        
RFU under Regulation 21.3.9). 
 
21.4 Appeals 
 
21.4.1 To bring an appeal under these Regulations, the individual must give notice in writing to the                 
RFU’s Head of Discipline requesting such an appeal within the 14 day deadline set out in the notification.                  
The notice must include the grounds for the appeal together with any supporting documentation and               
must be accompanied by the relevant administration fee. 
 
21.4.2 An individual subject to a specified or indefinite Bar only has the right to appeal to an Appeal                   
Panel on the grounds that the decision by the Legal Officer to impose a Bar was irrational or                  
unreasonable in the circumstances. 
 
21.4.3 An individual subject to an interim Bar does not have a right to appeal but is entitled to request a                     
review of such Bar upon 90 day intervals from the date of the original Bar. Upon such request, the RFU                    
may review the Bar if it is satisfied that there is new evidence not previously presented to the RFU. 
 
21.4.4 The decision of the Legal Officer shall remain in full force and effect until the matter is dealt with                    
by an Appeal Panel. 
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21.4.5 Where an appeal is lodged within the 14 day deadline, an Appeal Panel shall be set up and the                    
appeal process and hearing shall be conducted in accordance with RFU Regulation 19. 
 
21.4.6 The Chairman of the Appeal Panel may make any directions concerning the conduct of the appeal                 
hearing including with regard to the provision of evidence by any Child affected or potentially affected as                 
he or she considers appropriate. 
 
21.4.7 The Appeal Panel shall have the power to: 
(a) allow or dismiss the appeal; and/or 
(b) increase, decrease or remove any risk management provisions or other terms of the Bar; and/or 
(c) lift the Bar; and/or 
(d) remit the matter, with such directions as it thinks fit, for reconsideration. 
 
21.4.8 In the event that an appeal is partially or wholly successful by the appellant, the Legal Officer shall                   
either: 
(a) amend the Bar as directed by the Appeal Panel and communicate this to the appellant; or 
(b) should the matter be remitted back to the RFU for reconsideration, consider the next steps and                 
communicate these to the appellant. 
 
21.5 Adults at Risk 
 
The RFU Safeguarding Adults at Risk Policy which can be found 
at www.englandrugby.com/mm/Document/Governance/Safeguarding/01/31/32/34/ 
SafeguardingAdultspolicyandprocedures_Neutral.pdf sets out the definition of an ‘Adult at Risk’ and the            
procedures to follow if any concerns arise relating to an Adult at Risk. If an individual is working with                   
Adults at Risk they may be in Regulated Activity as defined in the Safeguarding Vulnerable Groups Act                 
2006 and the Protection of Freedoms Act 2012 in which case it may be necessary to obtain a DBS 
disclosure and check the individual against the Adults barred lists. The provisions of RFU Regulation 21                
are applicable to Adults at Risk in Rugby Union and those working with them in the same way as they                    
apply to Children in Rugby Union and those working with them. 
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Appendix 2 (please refer to the Managing Challenging Behaviour Policy) 
  
Shelford RC Guidance for dealing with challenging behaviour 
Coaches/volunteers who deliver sports activities to children/young people may occasionally be required            
to deal with a child/young person’s, parent/spectators challenging behaviour.  
 
These guidelines aim to promote good practice and to encourage a proactive response to supporting               
children/young people to manage their own behaviour whilst also promoting adults to behave as role               
models therefore encouraging children and young people positive behaviour. They suggest some            
strategies and sanctions which can be used and also identify unacceptable sanctions or interventions              
which must never be used by staff, volunteers, parents and supporters.  
 
Managing Children/young people’s behaviour  
These guidelines are based on the following principles:  
 
The welfare of the child is of paramount consideration.  
 

● All those involved in activities (including children, coaches/volunteers and parents/carers) should           
be provided with clear guidelines about required standards of conduct, and the            
organisation/club’s process for responding to behaviour that is deemed unacceptable.  

 
● Children/young people must never be subject to any form of treatment that is harmful, abusive,               

humiliating or degrading.  
 

● Some children/young people can exhibit challenging behaviour as a result of specific            
circumstances, eg a medical or psychological condition, and coaches may therefore require            
specific or additional guidance. These specific needs should be discussed with parents/carers            
and the child in planning for the activity, to ensure that an appropriate approach is agreed. Where                 
necessary, additional support provided e.g. from external agencies, Children’s Social Care           
services etc.  

 
● Sport can make a significant contribution to improving the life experiences and outcomes for all               

children and young people.  
 

● Every child/young person should be supported to participate. Only in exceptional circumstances            
where the safety of a child or other children cannot be maintained, should a child be excluded                 
from club activities.  

 
Planning activities  
Good coaching practice requires planning sessions around the whole group, but also involves taking into               
consideration the individual needs of each child/young person within the group. Coaches as part of the                
planning and preparation for a session should consider whether any members of the group have               
presented previously or likely to present any difficulties in relation to the tasks involved or pose any risks                  
to other participants.  
 
Where coaches/volunteers identify potential risks, strategies to manage those risks should be agreed in              
advance of the session, event or activity. The planning should also identify the appropriate number of                
adults required to safely manage and support the session, which may involve parents being in               
attendance in order to adequately respond to any challenging behaviour and to safeguard other              
members of the group and staff and volunteers involved.  
 
When children/young people are identified as having additional needs or behaviours that are likely to               
require additional support, supervision or specialist expertise, this should be discussed with the             
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parents/carers and where appropriate the child/young person to enable them to be supported to              
participate safely.  
 
Agreeing Acceptable and Unacceptable Behaviours  
Coaches, volunteers, children, young people and parents/carers should be involved in agreeing a an              
agreed statement of what constitutes acceptable and unacceptable behaviour (code of conduct) and the              
range of sanctions which may be applied in response to unacceptable behaviour. This can be done at                 
the start of the season, in advance of a trip away from home or as part of a welcome session. 
 
Managing Challenging Behaviour  
When managing challenging behaviour, the response should always be relative to the behaviour             
displayed, be imposed as soon as practicable and be fully explained to the child/young person and their                 
parents/carers. In dealing with children/young people who display negative or challenging behaviours,            
coaches and volunteers might consider the following options: 
 

● Time out – from the activity, group or individual work. 
● Reparation - the act or process of making amends. 
● Restitution - the act of giving something back. 
● Behaviourial reinforcement - rewards for good behaviour, consequences for negative behaviour. 
● De – escalation of the situation – talking through with the child/young person.  
● Increased supervision by coaches/volunteers or parents being present. 
● Use of individual ‘contracts’ or agreements for their future continued participation.  
● Sanctions or consequences e.g missing a session, outing or game. 
● Temporary or permanent exclusion. 

 
The following should never be permitted as a means of managing a child/young person’s behaviour;  
 

● Physical punishment or threats of physical punishment. 
● Refusal to speak or interact with the child.  
● Verbal intimidation, ridicule or humiliation. 
● Being deprived of food, water, access to changing facilities or toilets or essential facilities. 

 
Coaches and volunteers should review the needs of any child for whom sanctions are frequently               
necessary. This review should involve the child, parents/carers and in some cases others involved in               
supporting or providing services for the child and his/her family, to ensure an informed decision is made                 
about the child’s future or continued participation. As a last resort, if a child continues to present a high                   
level of risk or danger to him or herself, or others, he or she may have to be suspended or barred from                      
the group or club activities. 
 
Managing parents/supporters challenging behaviour  
These guidelines are based on the following principles:  
 

● All parents and spectators are expected to act as a positive role model to young players.  
● All parents and spectators should be familiar with and abide by The RFU Code of Conduct  
● All parents and supporters should remember that children play sport for their enjoyment and              

recognise the importance of fun when spectating games.  
● Acknowledge good individual and team performance from all players irrespective of which team             

they play for.  
● Respect match officials decisions.  

 
Unacceptable Behaviour  

● Never verbally abuse young players, match officials, fellow spectators or coaches.  
● Do not approach coaches during a game.  
● Stay off the pitch at all times.  
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● Use of foul, unacceptable language and intimidation is not permitted.  
● Challenging official’s decisions.  
● Physical contact with a child unless for safeguarding reasons; ie preventing serious injury,             

assisting and injured player, parent comforting a distressed or injured child or administering first              
aid.  

● Negative verbal behaviour ie booing, chanting, ridiculing or goading will not be tolerated.  
 
Note Enjoyment of the game of rugby by young players, officials, parents and supporters is the primary                 
aim of this guidance.  
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Appendix 3 
 
Anti-Bullying Policy Rationale  
At the Shelford Rugby Club we aim to create a safe and secure learning environment where individuals                 
treat each other with respect and understanding. Bullying will not be tolerated at all in our Club. Bullying                  
will be taken seriously, responded to promptly, and procedures followed to deal with the situation. It is                 
the responsibility of every adult working in rugby union whether professional or volunteer, to ensure that                
all young people can enjoy the sport in a safe and enjoyable environment.  
 
Aims: 
To create a positive ethos within the club based on mutual respect and trust  
To recognise what bullying is, and to provide effective measures to address bullying issues  
 
What is bullying?  

● Children and young people have described bullying as:  
● Being called names.  
● Being teased.  
● Being hit, pushed, pulled, pinched, or kicked.  
● Having their bag, mobile or other possessions taken.  
● Receiving abusive text messages.  
● Being forced to hand over money.  
● Being forced to do things they do not want to do.  
● Being ignored or left out.  
● Being victimized or attacked because of religion, gender, sexuality, disability, appearance or            

ethnic or racial origin.  
 
Bullying is deliberately hurtful behaviour which results in the victim feeling distressed. Bullying occurs              
when this behaviour is exercised through the use of power rather than an exchange between equals.                
This power may be due to greater physical or psychological strength of greater numbers.  

  
Indicators of bullying  

● A child may indicate by their behaviour that s/he is being bullied; parents and volunteers should                
be vigilant for the below signs:  

● Does not want to attend training or other club activities.  
● Changes their usual routine.  
● Begins to be disruptive during sessions.  
● Becomes withdrawn, anxious or appears to lack confidence.  
● Becomes aggressive towards others, disruptive or unreasonable.  
● Starts to stammer.  
● Has unexplained cuts or bruises.  
● Start to bully other children.  
● Stops eating.  
● Is frightened to say what is wrong.  

 
We encourage children, parents and staff to report any suspected instances of bullying to one of the                 
coaching staff or to the Club Safeguarding Officer. Children in particular need to be assured not to keep                  
worries to themselves, but to tell their parent and/or a Coach. The whole Club community needs to be                  
assured that all instances are taken very seriously, and investigated thoroughly.  
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Procedures and management of bullying  
It is essential that the first adult involved in the situation reassures the victim and informs the Club                  
Safeguarding Officer. Details of the report are to be recorded on the RFU Incident Report Form. If the                  
incident is an adult bullying a young person the Club Safeguarding Officer is to immediately report the                 
incident to the CB Safeguarding Manager and request that the incident is reported to the RFU                
Safeguarding Team. If the incident involves a young person bullying another young person then the               
Club are permitted by the RFU to investigate the incident themselves. Assistance and guidance are               
available from the CB Safeguarding Manager and the RFU Safeguarding Team at any stage of the                
investigation.  
 
Parents/Guardians should be informed and invited to attend a meeting to discuss the problem. If               
necessary and appropriate the police and Social Services will also be consulted.  
 
Parents are encouraged to:  

● Listen carefully to their child, and reassure them that action will be taken.  
● Stay calm whatever the concerns.  
● Discuss issues with the Club at the earliest opportunity, and review actions regularly.  
● Give the Club time to address the issues.  
● If attempts at mediation fail to resolve the situation, and the bullying is seen to continue the Club                  

will initiate disciplinary action under the guidance of the CB Safeguarding Manager and/or RFU              
Safeguarding Team.  

 
It is essential that all Committee Members, Coaches, Volunteers, parents and children are aware of this                
policy.  
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Appendix 4 (Please refer to the Social Media Policy available on our website) 
 
Social Media Policy & Procedure  
 
Shelford RC realises that social media has become increasingly popular in recent years, and that it can                 
be hugely beneficial in disseminating information about the Rugby Club and/or specific age groups. It               
can take many different forms, including internet forums, internet blogs, social blogs, podcasts, pictures              
and video. There are a wide range of platforms that the term ‘social media’ relates to.  
 
Shelford RC supports the age recommendations of all major social networking sites (e.g. Facebook              
recommends that members should be at least 13 years of age). Shelford RC recognises that we live in a                   
society that promotes free speech and freedom of expression, but we would caution that anything that                
you write has the potential to enter the public domain.  
 
Consequently, we would request that all social media commentary relating to Shelford RC is of a positive                 
nature - please think carefully before making comments that may lead to unintended consequences.              
Members must understand that they are responsible for their actions when using social media to               
communicate with or about other club members.  
 
We require you to refrain from any negative comments about players, parents, coaches, managers,              
referees, clubs, etc. And we ask that you avoid gossip, slanderous comments, disruptive comments,              
threatening comments, and anything that could be construed as abusive, harassing, obscene, libellous,             
or an invasion of another’s privacy (this includes text, audio, photographs and video).  
 
Whilst the club realises that a certain amount of ‘banter’ may take place on some forums, we would                  
request that any language used is moderated, please remember that these forums can be viewed by a                 
range of age groups from both genders. Players and parents need to be aware that the Club reserves                  
the right to take appropriate action against them if they are involved in incidents of an inappropriate                 
nature that are considered to bring the Club’s name into disrepute e.g. cyber bullying or the use of                  
images or other material that hurt other club members. Any reported incidents will be investigated as                
thoroughly as possible, and will be judged on a case by case basis.  
 
Shelford RC requires you to use social media outlets positively, be responsible, share your              
achievements, celebrate success, be gracious in defeat, be honest, and enjoy communicating and             
interacting. We expect all young people and adults to be responsible users of social media and to                 
recognise the importance of staying safe while using the Internet and other forms of communication for                
educational, personal and recreational use.  
 
Shelford RC also use the guidance that the RFU have produced (see below)  
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RFU Guidance  
 
Social media for clubs  
Social networking, such as Twitter, Facebook, internet blogs and other online sites, offers tremendous              
opportunities for rugby to communicate and engage with a growing audience as well as its existing                
members, supporters and players.  
 
The RFU is keen to promote the safe and responsible use of social networking technology but also to                  
make its members aware of the potential risks and to share best practice. Participants should be aware                 
that comments which bring the game into disrepute, or are threatening, abusive, indecent or insulting,               
may lead to disciplinary action. Comments that include a reference to a person’s ethnic origin, colour,                
race, nationality, faith, gender, sexual orientation or disability may attract a high disciplinary sanction.              
Comments can also attract civil and criminal action. Nearly 5,000 offences involving Facebook and              
Twitter were reported to police in 2012 and 653 people charged.  
 
General guidance  
• These are public forums, so treat them as such  
• Individuals and organisations are strictly responsible for any posting on his/their account/s  
• Re-posting or re-tweeting inappropriate content represents an endorsement of that content and can             

be actionable  
• Do not use abusive, derogatory, vulgar or sexual language  
• Do not criticise or imply bias in match officials  
• At all times, exercise discretion and respect for clubs, players, fans and the game’s partners  
• Deleting or apologising publicly for an improper posting does not prevent disciplinary action being              

taken  
• Consider “protecting” Tweets and changing security/visibility of Facebook accounts 
• Any photographs which are posted on any social media forums, should not have a child’s               

name/school or any other information against it that can lead to a child being identifiable. It is                 
preferable to post photographs of the team rather than individuals. 

 
Clubs and Constituent Bodies  
Clubs and Constituent Bodies (CBs) should be aware that they can be vicariously liable for material                
published by employees in the course of their employment, for example on an official website, Facebook                
site or Twitter feed, or published by employees outside work via a work email address or a work Twitter                   
handle.  
 
Clubs can also be liable for third party comments and postings made in their website forums or on their                   
Facebook pages.  
 
We recommend that clubs and CBs:  
• Clearly identify who is responsible for posting and maintaining social networking and internet sites  
• Set standards for content generated in line with the RFU’s Core Values and the guidelines above  
• Establish protocols for monitoring output, moderating content in online forums and removing offensive             

postings  
• Hold members to account for any breaches  
 
Safeguarding  
The RFU’s Safeguarding Policy, (http://www.englandrugby.com/governance/safeguarding/), advises      
against coaches having direct personal communication with children unless in exceptional circumstances            
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and coaches and club officials should not communicate with children through social networking sites              
such as Facebook and Twitter, nor should they be “friends” with children or comment on their status.  
 
The RFU works closely with the NSPCC’s Child Protection in Sport Unit, which provides comprehensive               
guidance and resources relating to this issue at, https://thecpsu.org.uk/  
 
Be Responsible 
Players and officials Individuals need to understand that they are personally responsible and liable for               
their comments and postings. At all times, you should exercise discretion and be respectful of other                
players, teams, officials, organisations and brands. What you regard as “banter” could be regarded as               
embarrassing or hurtful by a wider audience and bring the game into disrepute.  
 
In short, follow the general guidelines above and:  
• Don’t comment if you have any concerns about the consequences  
• Don’t link to unsuitable content  
• Don’t get into disputes with audience  
• Don’t share or elicit personal detail  
But  
• Do show your personality and be approachable  
• Do share your achievements  
• Do let people know what it is like to be a player/official  
• Do post regular comments to grow and engage with an audience 
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Appendix 5 
 
Photography Policy 
The Rugby Football Union (RFU) and the Rugby Football Union for Women (RFUW)recognises that publicity                             
and pictures of young people enjoying rugby are essential to promote the sport and a healthy lifestyle. To                                   
facilitate this it is therefore essential that the following principles and rules should be observed. 

These Best Practice Guidelines have been developed to provide clubs, schools and Constituent Bodies with                             
advice and guidance on the use of images of young people. 

It is recommended that this is adopted by clubs and Constituent Bodies and the eight golden rules outlined in                                     
these guidelines below are made available to as many people as possible. The whole policy is available at                                   
www.rfu.com 

Any change to these guidelines will be notified via the RFU/RFUW website and in any relevant publications.                                 
Please remember that the safety and enjoyment of young people is paramount in all your activities and the                                   
Best Practice Guidelines have been designed to help you in this. 

The RFU/RFUW is committed to providing a safe and enjoyable environment for young people. Implicit in this                                 
is the commitment to ensure that all publications, resources and media represent participants appropriately                           
and with due respect. By adopting the points outlined in these guidelines you will be putting in place the best                                       
possible practice to protect young people wherever photographs or recorded images are taken and stored. 

The eight golden rules that will ensure compliance with the policy on photographic images are as follows: 

1.  Ensure parents/guardian/young person have granted their consent for the taking and publication of                         
photographic images and have signed and returned the Parent/Guardian and Permission Form. It is                           
strongly recommended that the relevant form is incorporated into the annual club registration form and                             
will therefore only need to be completed once a year. 

2.  All young people must be appropriately dressed for the activity taking place. 

3.  Photography or recording should focus on the activity rather than a particular young person and personal                               
details which might make a young person vulnerable, such as their exact address, must never be                               
revealed. 

4.  Where an individual has achieved success in the game (e.g. when selected for representative side or                               
showing triumph over adversity) permission must be gained from parent/guardian and young person to                           
use photographs/recordings and relevant details. 

5.  Where possible, to reflect the RFU/RFUW Equity Policy, photographs/recordings should represent the                       
diverse range of young people participating in rugby. 

6.  Anyone taking photographs or recording at any rugby event must have a valid reason for doing so and                                   
seek the permission of the organisers/persons in charge. 
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7.  Anyone taking photographs or recording should make themselves known to the event                       
organisers/persons in charge and be able to identify themselves if requested during the course of the                               
event. 

8.  All concerns regarding inappropriate or intrusive photography should be reported in confidence to the                           
RFU Child Protection Manager via the Rugby Club or Constituent Body Welfare Manager. 

Policy statement relating to the use of video/photographic images recognises the need to ensure the welfare                               
and safety of all young people in Rugby Union. 

We will follow the RFU/Eastern Counties guidance for the use of images of young people, and take all steps to                                       
ensure these images are used solely for the purposes they are intended which is the promotion and                                 
celebration of the activities of Shelford Rugby Club. 

If you become aware that these images are being used inappropriately you should inform                           
safeguarding.shelfordrfc@gmail.com 

The images may be published on the website http://www.shelfordrugby.co.uk 

If at any time either the parent/carer or the young person wishes an image to be removed from the website,                                       
the CSO (Club Safeguarding Officer) should be informed. 
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Photography and filming consent form 
 

Name of organisation:  SHELFORD RUGBY CLUB 

 
Shelford Rugby Club will follow the guidance for the use of photographs and videos according to our                 
Safeguarding Policy and Child Protection Policy, a copy of which is available on our website. 
 
Shelford Rugby Club will take the necessary steps to ensure these images are used solely for the                 
purposes they are intended. If you become aware that these images are being used inappropriately you                
should inform Anita Armitage, Club Safeguarding Officer (CSO) immediately. 
 

Consent information: Please only tick one of the following options 

To be completed by parent (or carer): 

▢ I give permission: 

for my child’s photograph to be used within the club for display purposes 
for my child’s photograph to be used within other printed publications 
for my child’s photograph to be used on the club’s website 
for my child to be videoed for use on the club’s website 
for my child’s photograph to be used on the club’s social media pages 
for my child to be videoed for use on the clubs social media pages 

▢  I do not give permission for the use of photographs/video as outlined above 

  

 
Name of child:______________________________________ 
 
Age Group: _________________ 

Signature of parent (or carer): Print name of parent (or carer): 

  
 

Date: 

 
You can opt out at any time by contacting the CSO. 
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