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:KDt is tKe &oGe oI 
(tKics DnG %eKDYiour"
The England Hockey �EH� Code of Ethics
and BehaYiour exists to protect eYeryone 
within the game and outlines the behaYiour 
expected from all people within the Hockey 
)amily in England.

As the National GoYerning Body� EH is 
responsible for setting the standards and Yalues 
that apply at eYery leYel.  This Code encapsulates 
all of the sporting� moral and ethical principles 
that hockey represents.

We think of hockey as a sport for all.  A family 
sport packed with passion� speed and respect.  
2ne that anyone can enMoy howeYer they choose 
to participate ² as a player� umpire� ofÀcial� 
Yolunteer or a parent supporting on the sidelines.  
HoweYer you choose to be inYolYed in the game� 
you haYe a right to do it with enMoyment.

'oes tKe &oGe DppO\ to Pe"
Yes�  ,f you are inYolYed at any leYel in the game� 
then the Code applies to you.  

Although we are responsible for setting the 
standards� eYeryone inYolYed in hockey has a 
responsibility to promote the sport� making sure 
that there is equal access and opportunity for all 
and that fairness and respect is upheld.

This Code allows EH to uphold the Yalues 
that we all belieYe in as a sport and giYes us a 
mechanism to deal with any breaches with a 
consistent approach. 

:KDt is tKe purpose oI tKe &oGe"
By sharing this code across the sport� we belieYe 
that we can uphold the highest standards of 
integrity and ensure that the reputation of the 
sport is ² and remains ² at a high leYel.  We 
belieYe that its content will contribute to our 
Yision and our mission.

,ntroGuction DnG 7erPinoOog\
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:KDt Go Ze PeDn ZKen Ze sD\���
)or the purposes of clariÀcation� we haYe explained some of the terms we refer to 
throughout the code:

7(50 '(),1,7,21

7Ke +ocNe\ )DPiO\ This means eYeryone inYolYed in the sport of hockey at 
all leYels of the game.  ,t includes all indiYiduals� afÀliated 
bodies� clubs� associations and other organisations inYolYed 
in any capacity in the game of hockey ² whether or not they 
are members of EH.  )or the aYoidance of doubt� this includes 
all players and anyone working within hockey �in a paid 
or Yoluntary capacity or whether they are an employee 
or are self-employed or working on any other basis�.  ,t 
includes all coaches� umpires� referees and other ofÀcials.

&onÁicts DnG GecODrDtions 
oI interest

,f you haYe seYeral interests� you are adYised to declare such 
interests when accepting appointments.  You should then conduct 
yourself professionally� neYer allowing such interests to cause a 
conÁict in the role in hand.

<oung 3eopOe There are many references to young people within this document 
and we deÀne young people as persons under the age of 18. ,t 
is important to remember that while some of the codes giYe 
guidance for actiYity that is exclusiYely for young people� most 
senior hockey teams also include young people.

SuitDEO\ insureG EH proYides guidance on suitable insurance for different 
indiYiduals and groups as referenced in this document. This 
information is aYailable on the EH website   
www.englandhockey.co.uk

([pecteG PiniPuP 
stDnGDrGs oI EeKDYiour 
DnG conGuct

The examples giYen in each code of behaYiour are not exhaustiYe 
but are examples of behaYiour that is or is not acceptable.

&oGe oI (tKics DnG 
%eKDYiour

The document that sets out the philosophy and expected leYels of 
behaYiour for eYeryone inYolYed in hockey

5eguODtions The sets of rules that are used to deal with breaches of the 
Code of Ethics and BehaYiour.  There are four different types of 
Regulations� the one used� depends on the nature of the breach.  
)urther details are outlined in Section �.
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+oZ to use tKe &oGe oI (tKics DnG 
%eKDYiour
There is a generic element within the  
Code of Ethics and BehaYiour which relates to 
eYeryone within the sport.  ,f you haYe  
a Yoluntary or paid role� or you participate in a 
role which does not refer to you speciÀcally� then 
the generic Code of BehaYiour applies to you.

There are some speciÀc roles within the 
sport for which we haYe proYided additional 
guidance.  You should Ànd the speciÀc Codes 
of BehaYiour that relates to your roles.  The 
Codes are shown on the contents page.  

Respect Campaign A5 ,nners.indd   � 1�/03/2010   1�:3�:10
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:Ko Goes tKis DppO\ to"
The content of this Code of BehaYiour applies to all inYolYed with the sport 
of hockey in England.  

,n order to protect the reputation of hockey in England� the Code also 
applies to all those associated with EH who are inYolYed in hockey 
whilst outside of England.

([pecteG PiniPuP stDnGDrGs oI 
EeKDYiour DnG conGuct
All indiYiduals inYolYed in hockey will� at all times:

 � Respect the spirit of fair play in hockey. This is more than playing 
within the rules.  ,t also incorporates the concepts of friendship� 
respect for others and always participating with the right spirit.

 � Respect the rights� dignity and worth of others.

 � Conduct themselYes in a manner that takes all reasonable 
measures to protect their own safety and the safety of others.

 � Promote the reputation of the sport and take all possible 
steps to preYent it from being brought into disrepute.

 � Protect themselYes and others inYolYed in the game from Yerbal 
or physical abuse and threatening or intimidating behaYiour.

 � NeYer use inappropriate language or gestures.

 � Abide by the EH Safeguarding and Protecting Young People in 
Hockey Policy and Procedures and Good Practice Guidelines.

 � Abide by the EH Equality Policy. 

 � Abide by the EH Anti-doping Rules. 

 � Take personal responsibility to ensure that they 
are suitably insured for their actiYities.  n

*(1(5,& &2'( 2) %(+$9,285
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:Ko Goes tKis DppO\ to"
The content of this Code of BehaYiour is an extension of the Generic 
Code of BehaYiour and it applies to all Players inYolYed in hockey in England. 
The parts in EROG LWDOLFV highlight the speciÀc elements which apply to this 
particular group.

,n order to protect the reputation of hockey in England� the code also 
applies to all those associated with EH who are inYolYed in hockey 
whilst outside of England. 

([pecteG PiniPuP stDnGDrGs oI 
EeKDYiour DnG conGuct
All such indiYiduals inYolYed in hockey will� at all times:

 � Respect the spirit of fair play in hockey. This is more than playing 
within the rules. ,t also incorporates the concepts of friendship� 
respect for others and always participating with the right spirit.

 � Respect the rights� dignity and worth of others.
 x RHVSHFW XPSLUHV� RIÀFLDOV� FRDFKHV� SOD\HUV DQG VSHFWDWRUV�

 � Conduct themselYes in a manner that takes all reasonable 
measures to protect their own safety and the safety of others.
 x 1HYHU SDUWLFLSDWH ZKHQ XQGHU WKH LQÁXHQFH RI DOFRKRO RU GUXJV�

 � Promote the reputation of the sport and take all possible 
steps to preYent it from being brought into disrepute.
 x $FFHSW VXFFHVV DQG IDLOXUH� YLFWRU\ DQG GHIHDW� ZLWK GLJQLW\�
 x SHW D SRVLWLYH H[DPSOH IRU RWKHUV� SDUWLFXODUO\ 

\RXQJ SDUWLFLSDQWV DQG VSHFWDWRUV�

 � Protect others inYolYed in the game from Yerbal or physical 
abuse and threatening or intimidating behaYiour.

 � NeYer use inappropriate language or gestures.
 x 1HYHU XVH IRXO� VH[LVW� DEXVLYH� UDFLVW RU DQ\ SUHMXGLFLDO 

ODQJXDJH RU WROHUDWH LW IURP SOD\HUV DQG�RU WHDP RIÀFLDOV�

 � Abide by the EH Safeguarding and Protecting Young People in 
Hockey Policy and Procedures and Good Practice Guidelines.

 � Abide by the EH Equality Policy.

 � Abide by the EH Anti-doping Rules. 

 � Take personal responsibility to ensure that they 
are suitably insured for their actiYities. n

EH Code of BehaYiour for...

3/$<(5S
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The promotion of )8N� P2S,T,9E ATT,T8'ES and G22' SP2RTSMANSH,P 
should be the main dynamic of  Youth Hockey.  The Young People·s Code of 
BehaYiour therefore applies to all young people to encourage the safety and 
enMoyment of all participants inYolYed in the sport. 

([pecteG PiniPuP stDnGDrGs oI 
EeKDYiour DnG conGuct
All such indiYiduals inYolYed in hockey will� at all times show:

 � Respect for the game 
 x TKLV LV PRUH WKDQ SOD\LQJ ZLWKLQ WKH UXOHV RI +RFNH\� ,W LV DERXW 

IULHQGVKLS� HQMR\PHQW DQG DOZD\V SDUWLFLSDWLQJ ZLWK WKH ULJKW VSLULW�
 x %H RQ WLPH IRU WUDLQLQJ DQG FRPSHWLWLRQV�
 x *LYH PD[LPXP HIIRUW DQG VWULYH IRU WKH EHVW SRVVLEOH SHUIRUPDQFH�
 x $OZD\V WKDQN \RXU RSSRVLWLRQ� FRDFKHV� XPSLUHV DQG 

RIÀFLDOV DIWHU HYHU\ JDPH RU WUDLQLQJ VHVVLRQ� 
 x $FFHSW VXFFHVV DQG IDLOXUH� YLFWRU\ DQG GHIHDW� ZLWK 

GLJQLW\ DQG VHW D SRVLWLYH H[DPSOH WR RWKHUV�

 � Respect for others
 x 8PSLUHV� RIÀFLDOV� FRDFKHV� RSSRQHQWV DQG VSHFWDWRUV VKRXOG EH YDOXHG�

 x RHVSHFW WKH GHFLVLRQV RI XPSLUHV DQG RIÀFLDOV�
 x PURWHFW RWKHUV LQYROYHG LQ WKH JDPH IURP YHUEDO 

RU SK\VLFDO DEXVH DQG RWKHU IRUPV RI WKUHDWHQLQJ 
RU LQWLPLGDWLQJ EHKDYLRXU VXFK DV EXOO\LQJ�

 � Self respect
 x <RXQJ SHRSOH VKRXOG WDNH UHVSRQVLELOLW\ IRU 

WKHLU DFWLRQV RQ DQG RII WKH SLWFK�
 x 'R QRW VPRNH� GULQN RU WDNH GUXJV RI DQ\ 

NLQG �RWKHU WKDQ SUHVFULSWLRQ��
 x 1HYHU XVH LQDSSURSULDWH ODQJXDJH RU JHVWXUHV�
 x :HDU VXLWDEOH FORWKLQJ IRU WKH DFWLYLW\ LQ ZKLFK WKH\ DUH WDNLQJ SDUW�
 x RHVSHFW WKH IDFLOLWLHV ZKHUH WKH\ SOD\ DQG 

WKH HTXLSPHQW WKDW WKH\ XVH�
 x THOO VRPHRQH WKH\ WUXVW LI WKH EHKDYLRXU RI RWKHUV 

PDNHV WKHP IHHO XQFRPIRUWDEOH LQ DQ\ ZD\� 

 � Abide by the EH Equality Policy.

 � Abide by the EH Anti-doping Rules. n

EH Code of BehaYiour for...

<281* 3(23/(
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EH Code of BehaYiour for...

All Clubs� Associations� Leagues� Staff and the organisations in the Education Sector 
haYe an essential role in upholding and implementing the EH Code of Ethics and 
BehaYiour.   These indiYiduals and organisations should aim to be:

 � AdYocates of equality� fair play and safety in the practice and the 
administration of hockey.

 � Supporters of the EH·s Code of Ethics and BehaYiour and communicators 
of the Code to their members.

 � ,nÁuential in driYing hockey forward as a sport.

 � 2pen in the recruitment of indiYiduals to work within their organisations 
�either paid or unpaid�.

:Ko Goes tKis coGe DppO\ to"
The content of this Code of BehaYiour is an extension of the Generic Code of 
BehaYiour and it applies to all Clubs�  Associations� Leagues� Staff and establishments 
in the Education Sector inYolYed in hockey in England.  The parts in EROG LWDOLFV 
highlight the speciÀc elements which apply to this particular group.  ,n order to 
protect the reputation of hockey in England� the code also applies to all those 
associated with the EH who are inYolYed in hockey whilst outside England. 

([pecteG PiniPuP stDnGDrGs oI EeKDYiour DnG conGuct
All such indiYiduals and bodies inYolYed in hockey will� at all times:

 � Respect the spirit of fair play in hockey. This is more than playing within the 
rules. ,t also incorporates the concepts of friendship� respect for others and 
always participating with the right spirit.
 x PDUWLFLSDWH ZLWKLQ WKH UXOHV DQG UHJXODWLRQV RI WKH JDPH�
 x %H KRQHVW� FRQVLVWHQW� REMHFWLYH� LPSDUWLDO DQG FRXUWHRXV ZKHQ DSSO\LQJ WKH 

UXOHV RI WKH JDPH�

 � Respect the rights� dignity and worth of others.
 x SKRZ SDWLHQFH DQG XQGHUVWDQGLQJ WRZDUGV SOD\HUV ZKR PD\ EH OHDUQLQJ WKH 

JDPH�
 x 1HYHU SXEOLFO\ H[SUHVV DQ\ FULWLFLVP RI XPSLUHV RU RIÀFLDOV VXFK DV PDWFK 

RIÀFLDOV� WHFKQLFDO RIÀFHUV RU UHVHUYH XPSLUHV�
 x SKRZ DQ DSSUHFLDWLRQ IRU YROXQWHHU FRDFKHV DQG DGPLQLVWUDWRUV ² WKHLU 

HIIRUWV FRQWULEXWH KXJHO\ WR SHRSOH EHLQJ DEOH WR SDUWLFLSDWH�
 x RHODWLRQVKLSV� EQVXUH D VHQVLEOH EDODQFH EHWZHHQ SHUIRUPDQFH DQG WKH 

HPRWLRQDO� SK\VLFDO� VRFLDO DQG GHYHORSPHQWDO QHHGV RI WKH SHUIRUPHUV�
!

&/8%S� $SS2&,$7,21S� /($*8(S� S7$)) 
$1' 7+( ('8&$7,21 S(&725
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 x RHODWLRQVKLSV� RHVSHFW FRQÀGHQWLDOLW\ RI SDUWLFLSDQWV DQG DQ\ UHODWHG GDWD DW DOO WLPHV�
 x PHUVRQDO SWDQGDUGV� +DYH WKH SDUWLFLSDQWV· EHVW LQWHUHVWV DW KHDUW DW DOO WLPHV ² UHFRJQLVH ZKHQ LW· LV LQ 

WKH SDUWLFLSDQWV· EHVW LQWHUHVWV WR EH SDVVHG WR RWKHU RUJDQLVDWLRQV�

 � Conduct themselYes in a manner that takes all reasonable measures to protect their own safety and the 
safety of others. 
 x PHUVRQDO SWDQGDUGV� EQVXUH WKDW DFWLYLWLHV FDUULHG RXW E\ SDUWLFLSDQWV DUH VXLWDEOH IRU WKHLU DJH� VWUHQJWK� 

PDWXULW\ DQG WKH DELOLW\ RI HDFK LQGLYLGXDO SDUWLFLSDQW�
 x SDIHW\� EQVXUH WKH ZHOOEHLQJ DQG VDIHW\ RI HDFK SDUWLFLSDQW DERYH DOO RWKHU FRQVLGHUDWLRQV� LQFOXGLQJ WKH 

GHYHORSPHQW RI SHUIRUPDQFH�
 x SDIHW\� +DYH ZRUNLQJ NQRZOHGJH RI�

 x 1RUPDO 2SHUDWLQJ PURFHGXUHV �12PV��
 x EPHUJHQF\ 2SHUDWLQJ PURFHGXUHV �E2PV��
 x )DFLOLW\ ULVN DVVHVVPHQWV IRU KRFNH\�

 � Promote the reputation of the sport and take all possible steps to preYent it from being brought into 
disrepute.
 x $FFHSW VXFFHVV DQG IDLOXUH� YLFWRU\ DQG GHIHDW� ZLWK GLJQLW\�
 x EQVXUH WKDW DOO SDUWLFLSDQWV DUH DZDUH RI WKHLU UHVSRQVLELOLWLHV XQGHU WKH CRGH RI %HKDYLRXU�
 x RHPHPEHU WKDW \RXQJ SHRSOH SDUWLFLSDWH LQ VSRUW IRU WKHLU HQMR\PHQW� QRW \RXUV�
 x PHUVRQDO SWDQGDUGV� PURMHFW DQ LPDJH RI KHDOWK� FOHDQOLQHVV DQG IXQFWLRQDO HIÀFLHQF\�
 x RHODWLRQVKLSV� EQVXUH WKDW ZKHQ LQ D SRVLWLRQ RI DXWKRULW\ WKLV SULYLOHJH ZLOO QRW EH XVHG WR H[HUW 

LQÁXHQFH RYHU SDUWLFLSDQWV WR JDLQ SHUVRQDO EHQHÀW IRU WKHPVHOYHV� WKHLU FOXEV RU WKHLU VFKRROV�
 x RHODWLRQVKLSV� SHW DQG XSKROG WKH ERXQGDULHV EHWZHHQ D ZRUNLQJ UHODWLRQVKLS DQG IULHQGVKLS EHWZHHQ 

WKHPVHOYHV DQG SDUWLFLSDQWV� TKLV LV HVSHFLDOO\ LPSRUWDQW ZKHQ WKH SDUWLFLSDQW LV D \RXQJ SHUVRQ�

 � Protect others inYolYed in the game from Yerbal or physical abuse and threatening or intimidating 
behaYiour.

 � NeYer use inappropriate language or gestures.
 x 1HYHU XVH IRXO� VH[LVW� DEXVLYH� UDFLVW RU DQ\ SUHMXGLFLDO ODQJXDJH RU WROHUDWH LW IURP SOD\HUV DQG�RU WHDP 

RIÀFLDOV�
 x SXSSRUW DOO HIIRUWV WR UHPRYH EDG RU DEXVLYH ODQJXDJH DQG XQVSRUWLQJ EHKDYLRXU�

 � Abide by the EH Safeguarding and Protecting Young People Policy and Procedures and Good Practice 
Guidelines.
 x PURPRWH DQG HQFRXUDJH WKHLU FOXEV� DVVRFLDWLRQV RU RUJDQLVDWLRQV WR DFW LQ DFFRUGDQFH ZLWK WKH E+ 

SDIHJXDUGLQJ DQG PURWHFWLQJ <RXQJ PHRSOH PROLF\� PURFHGXUH DQG *RRG PUDFWLFH *XLGDQFH�

 � Abide by the EH Equality Policy.

 � Abide by the EH Anti-doping Rules.

 � Take personal responsibility to ensure that they are suitably insured for their actiYities.  n

Respect Campaign A5 ,nners.indd   11 1�/03/2010   1�:3�:2�
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EH Code of BehaYiour for...

&2$&+(S� 0$1$*(5S� 7($&+(5S� 
/($'(5S $1' $'8/7 +(/3(5S

:Ko Goes tKis DppO\ to"
The content of this Code of BehaYiour is an extension of the Generic Code 
of BehaYiour and it applies to all Coaches� Managers� Teachers� Leaders and 
Adult Helpers inYolYed in hockey in England.  This includes mentors� coaches 
and ofÀcial educators� umpires· coaches and managers. The parts in EROG 
LWDOLFV highlight the speciÀc elements which apply to this particular group.

,n order to protect the reputation of hockey in England� the code also 
applies to all those associated with EH who are inYolYed in hockey 
whilst outside of England. 

([pecteG 0iniPuP StDnGDrGs oI 
%eKDYiour DnG &onGuct
All such indiYiduals inYolYed in hockey will� at all times:

 � Respect the spirit of fair play in hockey. This is more than playing 
within the rules.  ,t also incorporates the concepts of friendship� 
respect for others and always participating with the right spirit.

 � Respect the rights� dignity and worth of others.
 x RHVSHFW XPSLUHV� RIÀFLDOV� FRDFKHV� SOD\HUV DQG VSHFWDWRUV�
 x RHODWLRQVKLSV� EQVXUH D VHQVLEOH EDODQFH EHWZHHQ SHUIRUPDQFH DQG WKH 

HPRWLRQDO� SK\VLFDO� VRFLDO DQG GHYHORSPHQWDO QHHGV RI WKH SHUIRUPHUV�
 x RHODWLRQVKLSV� RHVSHFW FRQÀGHQWLDOLW\ RI SDUWLFLSDQWV 

DQG DQ\ UHODWHG GDWD DW DOO WLPHV�
 x PHUVRQDO SWDQGDUGV� +DYH WKH SDUWLFLSDQWV· EHVW LQWHUHVWV DW 

KHDUW DW DOO WLPHV DQG UHFRJQLVH ZKHQ LW LV LQ WKH SDUWLFLSDQWV· 
EHVW LQWHUHVWV WR EH SDVVHG WR RWKHU RUJDQLVDWLRQV�

 � Conduct themselYes in a manner that takes all reasonable 
measures to protect their own safety and the safety of others.
 x 1HYHU SDUWLFLSDWH ZKHQ XQGHU WKH LQÁXHQFH RI DOFRKRO RU GUXJV�
 x CRPSHWHQF\� +DYH DQ E+ TXDOLÀFDWLRQ � DZDUG 

� DFFUHGLWDWLRQ DSSURSULDWH WR WKH QDWXUH RI WKH 
DFWLYLW\ DQG WKH UROH EHLQJ XQGHUWDNHQ�

 x CRPSHWHQF\� +DYH D YDOLG )LUVW $LG ² EPHUJHQF\ $LG CHUWLÀFDWH� 
RU HQVXUH WKDW DSSURSULDWH ÀUVW DLG SURYLVLRQ LV DYDLODEOH� 

 x PHUVRQDO SWDQGDUGV� EQVXUH WKDW DFWLYLWLHV FDUULHG RXW E\ 
SDUWLFLSDQWV DUH VXLWDEOH IRU WKHLU DJH� VWUHQJWK� PDWXULW\ 
DQG WKH DELOLW\ RI HDFK LQGLYLGXDO SDUWLFLSDQW�

!
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 x SDIHW\� EQVXUH WKH ZHOOEHLQJ DQG VDIHW\ RI HDFK SDUWLFLSDQW DERYH DOO 
RWKHU FRQVLGHUDWLRQV� LQFOXGLQJ WKH GHYHORSPHQW RI SHUIRUPDQFH�

 x SDIHW\� )RU DQ\ IDFLOLWLHV XVHG� KDYH D ZRUNLQJ NQRZOHGJH RI�
 x 1RUPDO 2SHUDWLQJ PURFHGXUHV �12PV��
 x EPHUJHQF\ 2SHUDWLQJ PURFHGXUHV �E2PV��
 x )DFLOLW\ ULVN DVVHVVPHQWV IRU KRFNH\�

 x 8QGHU �� \HDU ROGV� SKRXOG RQO\ ZRUN ZLWK D VXLWDEO\ TXDOLÀHG DQG LQVXUHG 
DGXOW DQG UHIHU WR WKH <RXQJ PHUVRQV CRGH RI %HKDYLRXU�

 � Promote the reputation of the sport and take all possible steps 
to preYent it from being brought into disrepute.
 x $FFHSW VXFFHVV DQG IDLOXUH� YLFWRU\ DQG GHIHDW� ZLWK GLJQLW\�
 x EQVXUH WKDW DOO SDUWLFLSDQWV DUH DZDUH RI WKHLU UHVSRQVLELOLWLHV XQGHU WKH CRGH RI %HKDYLRXU�
 x RHDOLVH WKHLU UHVSRQVLELOLWLHV DV UROH PRGHOV DQG VHW SRVLWLYH H[DPSOHV 

IRU RWKHUV� SDUWLFXODUO\ \RXQJ SDUWLFLSDQWV DQG VSHFWDWRUV�
 x PHUVRQDO SWDQGDUGV� PURMHFW DQ LPDJH RI KHDOWK� FOHDQOLQHVV DQG 

DSSURSULDWH DSSHDUDQFH IRU DQ\ DFWLYLW\ WKH\ DUH LQYROYHG LQ�
 x PHUVRQDO SWDQGDUGV� 1HYHU VPRNH ZKLOVW SDUWLFLSDWLQJ LQ DQ\ KRFNH\ DFWLYLW\�
 x RHODWLRQVKLSV� EQVXUH WKDW ZKHQ LQ D SRVLWLRQ RI DXWKRULW\ WKLV SULYLOHJH ZLOO QRW EH XVHG WR H[HUW 

LQÁXHQFH RYHU SDUWLFLSDQWV WR JDLQ SHUVRQDO EHQHÀW IRU WKHPVHOYHV� WKHLU FOXEV RU WKHLU VFKRROV�
 x RHODWLRQVKLSV� SHW DQG XSKROG WKH ERXQGDULHV EHWZHHQ D ZRUNLQJ UHODWLRQVKLS 

DQG IULHQGVKLS EHWZHHQ WKHPVHOYHV DQG SDUWLFLSDQWV ZKHQ LQ D SRVLWLRQ 
RI WUXVW� TKLV LV HVVHQWLDO ZKHQ WKH SDUWLFLSDQW LV D \RXQJ SHUVRQ�

 x RHODWLRQVKLSV� 1HYHU HQJDJH LQ DQ\ IRUP RI LQDSSURSULDWH SHUVRQDO RU VH[XDO UHODWLRQVKLS ZLWK D 
SDUWLFLSDQW �¶LQDSSURSULDWH· ² DV GHÀQHG ZLWKLQ D SRVLWLRQ RI WUXVW ZLWKLQ SH[XDO 2IIHQFHV $FW��

 � Protect others inYolYed in the game from Yerbal or physical 
abuse and threatening or intimidating behaYiour.

 � NeYer use inappropriate language or gestures.
 x 1HYHU XVH IRXO� VH[LVW� DEXVLYH� UDFLVW RU DQ\ SUHMXGLFLDO ODQJXDJH 

RU WROHUDWH LW IURP SOD\HUV DQG�RU WHDP RIÀFLDOV�

 � Abide by the EH Safeguarding and Protecting Young People in Hockey 
Policy and Procedures and Good Practice Guidance.

 � Abide by the EH Equality Policy.

 � Abide by the EH Anti-doping Rules.

 � Take personal responsibility to ensure that they are suitably insured for their actiYities. n
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:Ko Goes tKis DppO\ to"
The content of this Code of BehaYiour is an extension of the Generic Code 
of BehaYiour and it applies to all Spectators and Parents inYolYed in hockey 
in England.  The parts in EROG LWDOLFV highlight the speciÀc elements which 
apply to this particular group.  

Although the emphasis of this code is on young people� this is not exclusiYe 
to young people·s actiYity and it is recognised that parents and spectators 
will also be present at senior games.

,n order to protect the reputation of hockey in England� the code also 
applies to all those associated with EH who are inYolYed in hockey 
whilst outside England. 

([pecteG PiniPuP stDnGDrGs oI 
EeKDYiour DnG conGuct
All such indiYiduals inYolYed in hockey will� at all times:

 � Respect the spirit of fair play in hockey. This is more than playing 
within the rules. ,t also incorporates the concepts of friendship� 
respect for others and always participating with the right spirit.
 x )RFXV RQ WKH \RXQJ SHRSOH·V HIIRUWV DQG 

HQMR\PHQW UDWKHU WKDQ ZLQQLQJ RU ORVLQJ�
 x THDFK \RXQJ SHRSOH WKDW KRQHVW HIIRUW DQG WHDPZRUN 

DUH DV LPSRUWDQW DV YLFWRU\� VR WKH UHVXOW RI HDFK JDPH 
LV DFFHSWHG ZLWKRXW XQGXH GLVDSSRLQWPHQW�

 x RHPHPEHU WKDW SHRSOH OHDUQ EHVW E\ H[DPSOH� $SSUHFLDWH 
JRRG SHUIRUPDQFHV DQG VNLOIXO SOD\ E\ DOO SDUWLFLSDQWV�

 x EQFRXUDJH SHRSOH DOZD\V WR VHWWOH GLVDJUHHPHQWV 
DPLFDEO\ ZLWKRXW UHVRUWLQJ WR KRVWLOLW\ RU YLROHQFH�

 � Respect the rights� dignity and worth of others.
 x RHVSHFW XPSLUHV� RIÀFLDOV� FRDFKHV� SOD\HUV DQG VSHFWDWRUV�
 x RHVSHFW WKH GHFLVLRQV RI RIÀFLDOV DQG WHDFK 

\RXQJ SHRSOH WR GR WKH VDPH�
 x /HDYH WKH FRDFK WR FRPPXQLFDWH ZLWK 

LQGLYLGXDO SOD\HUV RQ WKH ÀHOG RI SOD\�
 x SKRZ DQ DSSUHFLDWLRQ IRU YROXQWHHU FRDFKHV DQG DGPLQLVWUDWRUV ² WKHLU 

HIIRUWV FRQWULEXWH KXJHO\ WR \RXQJ SHRSOH EHLQJ DEOH WR SDUWLFLSDWH�
!

EH Code of BehaYiour for...
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 � Conduct themselYes in a manner that takes all reasonable measures 
to protect their own safety and the safety of others.
 x ,QIRUP WKH WHDP FRDFK� PDQDJHU� FDSWDLQ RU� LI WKHUH LV RQH� DQRWKHU 

PHPEHU RI D PDQDJHPHQW WHDP RI DQ\ QHZ RU FKDQJHG LQMXU\� KHDOWK RU 
ZHOIDUH LVVXH ZKLFK WKH\ FRQVLGHU LV DSSURSULDWH IRU WKHP WR NQRZ�

 � Promote the reputation of the sport and take all possible steps 
to preYent it from being brought into disrepute.
 x RHPHPEHU WKDW \RXQJ SHRSOH SDUWLFLSDWH LQ VSRUW IRU WKHLU HQMR\PHQW� QRW \RXUV�

 � Protect others inYolYed in the game from Yerbal or physical 
abuse and threatening or intimidating behaYiour.
 x 1HYHU ULGLFXOH RU DGPRQLVK D \RXQJ SHUVRQ IRU PDNLQJ D PLVWDNH RU ORVLQJ D FRPSHWLWLRQ�

 � NeYer use inappropriate language and gestures.
 x SXSSRUW DOO HIIRUWV WR UHPRYH EDG RU DEXVLYH ODQJXDJH DQG XQVSRUWLQJ EHKDYLRXU�

 � Abide by the EH Safeguarding and Protecting Young People in Hockey 
Policy and Procedures and Good Practice Guidelines.

 � Abide by the EH Equality Policy.  n

��
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:Ko Goes tKis DppO\ to"
The content of this Code of BehaYiour is an extension of the Generic Code 
of BehaYiour and it applies to all 8mpires and 2fÀcials inYolYed in hockey 
in England.   The parts in EROG LWDOLFV highlight the speciÀc elements which 
apply to this particular group.

,n order to protect the reputation of hockey in England� the code also 
applies to all those associated with EH who are inYolYed in hockey 
whilst outside England. 

([pecteG PiniPuP stDnGDrGs oI 
EeKDYiour DnG conGuct
All such indiYiduals inYolYed in hockey will� at all times:

 � Respect the spirit of fair play in hockey. This is more than playing 
within the rules. ,t also incorporates the concepts of friendship� 
respect for others and always participating with the right spirit.
 x EQFRXUDJH ERWK WHDPV WR SOD\ ZLWKLQ WKH 

RXOHV DQG WKH VSLULW RI WKH JDPH�
 x %H KRQHVW� FRQVLVWHQW� REMHFWLYH� LPSDUWLDO DQG 

FRXUWHRXV ZKHQ DSSO\LQJ WKH RXOHV RI WKH JDPH�
 x 1HYHU UHTXHVW LQDSSURSULDWH KRVSLWDOLW\ RI DQ\ NLQG� RU DFFHSW DQ\ 

KRVSLWDOLW\ RIIHUHG WKDW FRXOG EH FRQVLGHUHG WR EH H[FHVVLYH�
 x ,Q FRPSOHWLQJ UHSRUWV� VHW RXW WKH WUXH IDFWV DQG QRW 

DWWHPSW WR MXVWLI\ RU HPEHOOLVK DQ\ GHFLVLRQV�

 � Respect the rights� dignity and worth of others.
 x RHVSHFW XPSLUHV� RIÀFLDOV� FRDFKHV� SOD\HUV DQG VSHFWDWRUV�
 x SKRZ SDWLHQFH DQG XQGHUVWDQGLQJ WRZDUGV 

WKRVH ZKR PD\ EH OHDUQLQJ WKH JDPH�
 x 1HYHU SXEOLFO\ H[SUHVV DQ\ FULWLFLVP RI XPSLUHV RU RIÀFLDOV 

VXFK DV PDWFK RIÀFLDOV DQG WHFKQLFDO RIÀFHUV�

 � Conduct themselYes in a manner that takes all reasonable 
measures to protect their own safety and the safety of others.
 x +DYH UHJDUG WR SURWHFWLQJ WKH SOD\HUV WKURXJK 

WKH DSSOLFDWLRQ RI WKH RXOHV RI WKH JDPH�
 x 1HYHU SDUWLFLSDWH ZKHQ XQGHU WKH LQÁXHQFH RI DOFRKRO RU GUXJV�
 x CRPSHWHQF\� +DYH D FXUUHQW E+ DFFUHGLWDWLRQ RU 

UHJLVWUDWLRQ DSSURSULDWH WR WKH QDWXUH RI WKH DFWLYLW\�
 x 8QGHU �� \HDU ROGV� SKRXOG RQO\ ZRUN ZLWK RU XQGHU WKH 

JXLGDQFH RI D VXLWDEO\ TXDOLÀHG DQG LQVXUHG DGXOW�

EH Code of BehaYiour for...
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 � Promote the reputation of the sport and take all possible steps 
to preYent it from being brought into disrepute.
 x EQVXUH WKDW DOO SDUWLFLSDQWV DUH DZDUH RI WKHLU UHVSRQVLELOLWLHV 

XQGHU WKH CRGH RI EWKLFV DQG %HKDYLRXU�

 � Protect others inYolYed in the game from Yerbal or physical 
abuse and threatening or intimidating behaYiour.

 � NeYer use inappropriate language or gestures.
 x 1HYHU XVH IRXO� VH[LVW� DEXVLYH� UDFLVW RU DQ\ SUHMXGLFLDO ODQJXDJH RU 

WROHUDWH LW IURP SOD\HUV� WHDP RIÀFLDOV� VSHFWDWRUV RU SDUHQWV�

 � Abide by the EH Safeguarding and Protecting Young People in 
Hockey Policy� Procedures and Good Practice Guidelines.

 � Abide by the EH Equality Policy.

 � Abide by the EH Anti-doping Rules.

 � Take personal responsibility to ensure that they are suitably insured for their actiYities. n
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EH Code of BehaYiour for...

:Ko Goes tKis DppO\ to"
The content of this Code of BehaYiour is an extension of the Generic 
Code of BehaYiour and it applies to Medical Practitioners and Allied Health 
Professionals inYolYed in hockey in England.  

All Medical Practitioners and Allied Health Professionals are expected to 
haYe all necessary professional qualiÀcations releYant to their roles and 
to abide by their respectiYe Professional Codes of Conduct or Practice in 
addition to this Code of BehaYiour.  The parts in EROG LWDOLFV highlight the 
speciÀc elements which apply to this particular group.

,n order to protect the reputation of hockey in England� the code also 
applies to all such indiYiduals associated with EH who are inYolYed in 
hockey whilst outside England. 

([pecteG PiniPuP stDnGDrGs oI 
EeKDYiour DnG conGuct
All such indiYiduals inYolYed in hockey will� at all times:

 � Respect the spirit of fair play in hockey. This is more than playing 
within the rules. ,t also incorporates the concepts of friendship� 
respect for others and always participating with the right spirit.

 � Respect the rights� dignity and worth of others.
 x RHVSHFW XPSLUHV� RIÀFLDOV� FRDFKHV� SOD\HUV DQG VSHFWDWRUV�
 x /HDYH WKH FRDFK WR FRPPXQLFDWH ZLWK LQGLYLGXDO SOD\HUV 

RQ WKH ÀHOG RI SOD\ XQOHVV WUHDWLQJ DQ LQMXU\�
 x 1HYHU SXEOLFO\ H[SUHVV DQ\ FULWLFLVP RI XPSLUHV RU RIÀFLDOV 

VXFK DV PDWFK RIÀFLDOV RU WHFKQLFDO RIÀFHUV�
 x RHODWLRQVKLSV� EQVXUH D VHQVLEOH EDODQFH EHWZHHQ SHUIRUPDQFH DQG WKH 

HPRWLRQDO� SK\VLFDO� VRFLDO DQG GHYHORSPHQWDO QHHGV RI WKH SHUIRUPHUV�
 x RHODWLRQVKLSV� RHVSHFW FRQÀGHQWLDOLW\ RI SDUWLFLSDQWV 

DQG DQ\ UHODWHG GDWD DW DOO WLPHV�

 � Conduct themselYes in a manner that takes all reasonable 
measures to protect their own safety and the safety of others.
 x ,QIRUP WKH WHDP FRDFK RU PDQDJHU RI DQ\ LQMXU\� KHDOWK 

RU ZHOIDUH LVVXH ZKLFK LW LV DSSURSULDWH IRU WKHP WR NQRZ� 
ZLWKLQ HVWDEOLVKHG FRQÀGHQWLDOLW\ ERXQGDULHV�
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 � Promote the reputation of the sport and take all possible steps 
to preYent it from being brought into disrepute.
 x SHW D SRVLWLYH H[DPSOH IRU RWKHUV� SDUWLFXODUO\ \RXQJ SDUWLFLSDQWV DQG VSHFWDWRUV�
 x PHUVRQDO SWDQGDUGV� PURMHFW DQ LPDJH RI KHDOWK� FOHDQOLQHVV DQG IXQFWLRQDO HIÀFLHQF\�
 x RHODWLRQVKLSV� SHW DQG XSKROG WKH ERXQGDULHV EHWZHHQ D ZRUNLQJ UHODWLRQVKLS 

DQG IULHQGVKLS EHWZHHQ WKHPVHOYHV� ZKHQ LQ D SRVLWLRQ RI WUXVW� DQG SDUWLFLSDQWV� 
TKLV LV SDUWLFXODUO\ HVVHQWLDO ZKHQ WKH SDUWLFLSDQW LV D \RXQJ SHUVRQ�

 x RHODWLRQVKLSV� EQVXUH WKDW QR DFWLRQ FRXOG EH UHJDUGHG DV LQDSSURSULDWH 
SDUWLFXODUO\ ZKHUH SK\VLFDO FRQWDFW ZLWK SDUWLFLSDQWV LV UHTXLUHG�

 x RHODWLRQVKLSV� 1HYHU HQJDJH LQ DQ\ IRUP RI LQDSSURSULDWH SHUVRQDO RU VH[XDO UHODWLRQVKLS ZLWK 
D SDUWLFLSDQW �¶LQDSSURSULDWH· ² DV GHÀQHG DV LQ D SRVLWLRQ RI WUXVW ZLWKLQ SH[XDO 2IIHQFHV $FW��

 � Protect others inYolYed in the game from Yerbal or physical 
abuse and threatening or intimidating behaYiour.

 � NeYer use inappropriate language or gestures.

 � Abide by the EH Safeguarding and Protecting Young People in Hockey 
Policy and Procedures and Good Practice Guidelines.

 � Abide by the EH Equality Policy. 

 � Abide by the EH Anti-doping Rules 

 � Take personal responsibility to ensure that they are suitably insured for their actiYities. n
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,t is important that unacceptable behaYiour is 
dealt with quickly and appropriately.  Therefore it 
is essential that people know where to go if they 
want to report a concern or incident.

&OuEs DnG DssociDtions sKouOG use tKeir 
oZn proceGures to resoOYe strDigKtIorZDrG 
issues OocDOO\ DnG inIorPDOO\ iI Dt DOO 
possiEOe�

EH already has a number of ways in which poor 
behaYiour and breaches of policy are dealt with. 

There are a number of regulations in place 
to deal with concerns or incidents inYolYing 
matchday misconduct� safeguarding and 
protecting young people and doping offences� as 
detailed below:

�� 5eG &DrG DnG 0DtcK�'D\ 0isconGuct  
,n place to deal with breaches of the rules 
of hockey� on pitch issues and match day 
misconduct.  Has proYision for certain mandatory 
minimum periods of suspension. CoYered by 
the EH Red Card and Match 'ay Misconduct 
2ffences 'iscipline Regulations.  

 �� SDIeguDrGing DnG 3rotecting <oung 
3eopOe
,n place to deal with issues relating to abuse or 
inappropriate behaYiour in relation to under 18 
year olds.  CoYered by the EH Safeguarding 
and Protecting Young People Complaints and 
'isciplinary Regulations 

�� $nti�'oping
,n place to deal with doping related offences 
that contraYene the Anti 'oping Rules.  CoYered 
by the EH Anti-doping Regulations� the EH 
complies with the World Anti 'oping Authority 
�WA'A� Code.

Through the deYelopment of the Code of Ethics 
and BehaYiour an additional set of regulations has 
been deYeloped to deal with any breaches that 
fall outside the remit of the existing regulations� 
but still need a route for resolution.  These 
regulations are called 'isrepute.

�� 'isrepute
Any breaches of the Code of Ethics and 
BehaYiour that are not coYered in the existing 
three categories aboYe are coYered by the EH 
'isrepute 2ffence Regulations. 

&opies oI DOO tKe reguODtions Dre DYDiODEOe 
on ZZZ�engODnGKocNe\�co�uN�respect

EYeryone within the Hockey )amily is bound by 
EH·s Regulations and clubs and associations 
haYe a responsibility to make their members 
aware of them. 

EH proYides resources to help clubs and 
associations do this and included with this 
booklet are two posters to raise awareness of 
the Code of Ethics and BehaYiour ² one aimed at 
adults and one aimed at young people.

5eporting proceGures DnG 
GeDOing ZitK EreDcKes
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,1&,'(17�
PerceiYed breach of 

EH regulations

Contact the Police� 
Children·s Social 

Care� the NSPCC or 
EH immediately

5(' &$5' 25 
0$7&+ '$< 

0,S&21'8&7 
2))(1&(

,ssuer passes details 
of the offence to the 
releYant disciplinary 
body and immediate 
16-day suspension 

begins for the 
offender

',S5(387( 
2))(1&(

'isrepute Report 
)orm is submitted 

to the releYant 
disciplinary body

&+,/' 
3527(&7,21 

,1&,'(17

Safeguarding Referral 
)orm submitted to 
the welfare ofÀcer 

/ EH in line 
with reporting 

procedures 
�can Ee found at  

ZZZ�enJOandhocNe\�co�uN�
safe�

$17,�'23,1* 
2))(1&(

8. Anti-'oping 
�8.A'� adYise 

EH of the potential 
offence

'isciplinary Body 
reYiews incident and 

decides course of 
action

'isciplinary Body 
reYiews incident and 

decides course of 
action

The EH Case 
Management ReYiew 
Panel considers the 
case and decides on 
the course of action

EH liaise 
with 8.A' to deal 

with the matter 
in accordance 

with Anti-'oping 
Regulations

<E6

<E6

 12

 12

,s a chiOd in or at 
iPPediate risN of harP"

Can the incident Ee 
deaOt Zith under the 

three Pain reJuOations"

'eDOing ZitK EreDcKes oI (+ &oGe 
oI (tKics DnG %eKDYiour
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