
BRIGHTON AND HOVE HOCKEY 
CLUB

MEMBER DETAILS 
UPDATE GUIDE FOR PITCHERO

ALL OF THE FOLLOWING PITCHERO ACCOUNT AND MEMBERSHIP DETAILS MUST BE COMPLETED USING A PC OR 
LAPTOP.  DO NOT USE A MOBILE (PHONE) DEVICE AS SOME OF THE REQUIRED INFORMATION MAY NOT BE VISIBLE.

https://www.brightonandhovehockeyclub.net/



1. Log into BHHC Pitchero at: 
https://www.brightonandhovehockeyclub.net/

2. Click into your account and you will see a drop-down menu

3. Select Settings from the drop-down 
menu



4.  On this Settings page, please make sure all your details are 
correct (and are the same as those recorded in the Participation 
Agreement form (for England Hockey).  You may need to scroll down 
on this Settings page to see the remaining details AND click Save 
Changes at the bottom of the screen.  A box should appear stating 
your information was save successfully.

5.  Select Email Preferences from the menu bar and ensure all 
relevant boxes are checked.  It is important that the ALL the 
Member Emails boxes are selected to ensure you receive all 
communications from BHHC.  
Once done, click on the avatar at the top of the page on the right-
hand side of ‘Close Account’.  The drop-down menu should appear 
again.

This is an avatar



6.  From the drop-down menu now select Your 
Account. This will take you to either the screen below 
or the one on the next page.

6a. Some users may get another menu like the one shown below 
with other clubs if you have a Pitchero account with more than 
one club.  Select Brighton and Hove Hockey Club and then you 
should get the screen shown on the next page.



7.  On this page you will see a tab in the dark red banner across 
the whole page with your name and also those connected to your 
BHHC Pitchero account – typically your children.  
Do not click onto your child(rens’) names just yet).

See later sections on children’s details.

8.  Click on Update Info



9.  This page contains all YOUR key details, NOT your child’s details.

Please ensure ALL of the details are correct – especially all the 
contact details AND that they match what has been submitted in 
your England Hockey Participation Agreement.

Make sure you scroll down to the end of the page to complete ALL 
of the details. 

Select SAVE CHANGES at the end of page.

10.  There is a new membership information question regarding the 
England Hockey Participation Agreement.

You MUST ONLY select Confirmed from the drop-down menu once 
you have submitted the EH Agreement form via the EH website.

Once the Club’s Covid Officer (or delegate) has cross-checked your 
details with England Hockey, then you and your children will be 
allowed to participate in BHHC hockey activities.

WE RECOMMEND THAT PARENTS ALSO COMPLETE THE
EH PARTICIPATION AGREEMENT.



11.  Click on the avatar at the top of the page and select Your 
Account.  This will take you back to the screen shown below (a) 
or directly to screen (b)..

12.  On this page you can now select your child to update their 
details.

If your child’s name is not shown here, then either they are not 
yet registered with the club or they have not been connected 
to your account.  Click the Manage Roles button on this page 
and then follow the instructions and ensure all details are 
correctly entered.

(a)

(b)

11a. If you get this screen, then select Brighton and Hove 
Hockey Club, which should then take you to screen (b).



13.  Click on Update Info

14.  This page contains all YOUR CHILD’S key details.

Please ensure ALL of the details are correct – especially all the 
contact details AND that they match what has been submitted in 
your child’s England Hockey Participation Agreement.

Make sure you scroll down to the end of the page to complete ALL of 
the details. 

Select SAVE CHANGES at the end of page.



15.  There is new membership information question regarding the 
England Hockey Participation Agreement.

You MUST ONLY select Confirmed from the drop-down menu once you 
have submitted the EH Agreement form via the EH website for your 
child.

Once the Club’s Covid Officer (or delegate) has cross-checked your 
child’s details with England Hockey, then you and your child(ren) will be 
allowed to participate in BHHC hockey activities.

16. SCHOOL YEAR
THIS SHOULD BE THE CHILD’S SCHOOL YEAR (IE. THAT 
FROM SEPT 2020)

17. DATE OF BIRTH
PLEASE ENSURE THAT THE CHILD’S DATE OF BIRTH IS CORRECT

18. CHILD’S SCHOOL
ADD THE NAME OF THE SCHOOL THAT THE CHILD IS 
EXPECTED TO ATTEND FROM SEPTEMBER 2020.

Select SAVE CHANGES 
at the end of page.

These details are 
critical to ensure your 
child is allocated to 
the correct squads 
and teams



19.  Click on the avatar at the top of the page and select Your 
Account.  This will take you back to the screen shown in step 
11a or 12 earlier.  Repeat the process for any other child / 
connected accounts.


