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EVENT INFORMATIO

TICKETS

Tickets for this event are digital and by now you should have received
them - please remember to have your tickets ready to be scanned as you
enter the venuel If you have not received your tickets, please contact the

ticket agent you purchased your tickets from.

We cannot guarantee the validity of any tickets purchased via a resale site,

and therefore you may be refused entry.

For further information, please click HERE
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PRIVATE HOSPITALITY BOXES

NEASHAM ROAD

TIMINGS (subject to change)

What time are gates?

Gates will open at 4pm and will remain open for entry throughout the
evening. Approximate finish time of 10.30pm. Timings are always subject
to change.

What time does the box office open?

Box office opens at 2pm and will close around 9pm. If any tickets remain
on the day of the concert, these will be available to purchase from the box
office — subject to availability and may be subject to a price increase.

Do you have the set times?

We do not release set times as they are subject to change.

There will be a number of support acts performing before the main act,
with music playing from gates opening.

CORONAVIRUS / SOCIAL DISTANCING CONSIDERATIONS

The concert will take place subject to appropriate Government guidelines.

The Organisers, Venue and Artist reserve the right to insist attendees
comply with any entry requirements (including by way of example, a
requirement to present proof of vaccination or a negative test result) to
ensure all concertgoers, staff and crew are able to attend the concert in a

safe and secure environment.

Any entry requirements will be issued 14 days before the concert.



https://lizhobbsgroup.com/faq

TRAVEL & PARKING

PARKING

What are the parking facilities?

Limited parking is available at the venue and can be booked in advance
HERE

Please note that cars will not be able to leave the car park until approx. 15
minutes after the show has ended to allow safe exit of pedestrians.

Council Car Parks in the centre of Darlington will be free from 3pm on a first
come first served basis.

Parking restrictions will be in place around the arena. A local residents
parking scheme is in place on event days preventing parking on local and
nearby streets.

Enforcement Officers will be on patrol on the day and cars parked in breach
of parking regulations may be fined or removed.

SHUTTLE BUS

The Shuttle Buses will run from the Dolphin Centre (DL1 5RP) from 3pm on
Saturday 13th August 2022 with buses leaving at regular intervals. Return bus
service will run from the pick-up point at The Darlington Arena from 10pm
with a regular service back to the Dolphin Centre.

We strongly advise that you book the Shuttle Service - There will be road
closures around the Arena on the day of the event.

The Shuttle Bus can be purchased HERE

TAXIS
A taxi drop off point will be in operation at the stadium.

DROP OFFS

No parking or drop off’s on or near to the A66. The A66 is a national highway
and as such law enforcement will be patrolling and will issue on the spot
fines anyone ignoring this request. For dropping off please use the Town
Centre Shuttle buses.

EXITING

To allow everyone to exit smoothly, please follow any directional signage,
and instructions from stewards. Please take your time, and be kind and
thoughtful to other concert goers and residents when leaving the venue.
Please bear in mind exiting times when advising taxis and pickups.

FOOD & DRINK

BAR TOKENS

All bars will be operating a token system. Tokens will be available to
purchase from Token booths situated around the concert arena. You will

need to purchase tokens before heading to the bars.
FOOD CONCESSIONS

There will be a large selection of caterers and bars selling alcoholic and
non-alcoholic drinks and food to suit most dietary requirements. A full list

of vendors will be available closer to the date.

ON THE DAY PAYMENTS

Card payment facilities will be in place across food and drink outlets;
however, internet service may become unreliable with a large crowd. Bar

tokens can be purchased using credit/debit card and cash.

ON THE DAY & SECURITY


https://www.ticketmaster.co.uk/simply-red-optional-extras-darlington-13-08-2022/event/37005B69C8423DC7
https://www.ticketmaster.co.uk/simply-red-optional-extras-darlington-13-08-2022/event/37005B69C8423DC7

