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Hospitality and Teas Etiquette
For Reading home games, it is the responsibility of the Captain and Team to provide a respectable level of hospitality to their opposition and their umpires.

Please remember that this is your club and you know your way around it. This might not be the same for your opposition and umpire. 

Welcome them to your club and ensure that they know where everything is.

Pre Match:

· Once the game information has been confirmed by the fixture rep, it is the responsibility of the Captain to send the opposition and umpire an email with all the games details: Pitch, Start time, colours the home team will be wearing, directions etc.

· They should also ask if they will be staying for teas and if there are any dietary requirements i.e. vegetarian, wheat free etc. This information needs to be sent back to their fixture rep by Wednesday evening at the latest so that the kitchen can be informed.

Match Day:

Opposition:

· On arrival at the club the team / captain needs to check with the Clubhouse representative which changing rooms has been allocated to them and their opposition.

· A member of the team needs to ensure that the opposition knows where the changing room is, how to get up to the bar and teas room, where the showers are and which pitch they will be playing on. 
· Make sure that you mention that it is unwise to leave anything on display in their cars, due to the break-ins that happen in our car park.

· The Captain will be given the first aid box for their game and they will return this after their game to the clubhouse rep.

· The Captain will be given their tea tickets after the game. It is their responsibility to ensure that these are given to their opposition and umpire.

· It is polite to allow their opposition to be served prior to the home team.

· The teams need to go up for their teas as soon as they have showered. Their teas will not be kept for them if they go and watch a game after showering.

· It is not acceptable for the teams to go up for “seconds or thirds” or to help themselves to other teams’ teas.

· Spectators and supporters are not entitled to help themselves to teas. Only if there are tickets left over and there is enough food then these tickets can be offered to the supporters.

· It is polite to offer your opposition a drink after the game. You can offer them a Jug of Beer OR a Jug of Orange juice and lemonade – these will be at a “team price” of £10. Do not offer separate drinks. This will be paid for out of your match fee collection.
Umpires:

· It is the Captains responsibility to ensure that their umpires are welcomed to the club and that they know where their changing room is, how to get up to the bar and teas room, where the showers are and which pitch they will be playing on.

· After the game it is customary for the team to buy the umpires a drink and to invite them to sit with them during teas and invite them to discuss the game, if they so wish.
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