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CLUB STEWARD/OPERATIONS MANAGER 
 

Ilkeston Rugby Club have a vacancy for a Club Steward/Operations Manager to oversee the 
management of the day to day operations of the clubhouse and premises known as… 
 

The Stute, Hallam Fields Road, Ilkeston, Derbyshire, DE7 4AZ. 
 

This full time position requires a person with excellent organisational and personal skills, 
who is open-minded with a patient personality that will engage with the Chairman and 
Officers of the Executive Management Committee to assist with the future growth and 
development of the Club. 
 

The successful applicant will be expected to be at all times an ambassador for the Club and 
be a visible presence during opening hours representing the Club in a professional and 
friendly manner. 
 

Job Title:   Club Steward/Operations Manager. 
Location:  The Stute, Hallam Fields Road, Ilkeston, Derbyshire, DE7 4AZ. 
Reporting To: The Chairman and Officers of the Executive Management Committee 

(C&EMC). 
Job Purpose: To oversee all aspects of Club activity and operation, developing the 

business using planning, monitoring and controlling processes plus 
effective personal action.  

Hours: The hours of work will normally be 40 per week but more generally 
are as required to fulfil the role and will include weekends and public 
holidays (remunerated via time in lieu).  

  

Normal bar opening hours are as follows… 
 Mon-Thu 19:00-23:00 

Fri-Sun  12:00-23:00 
Extended hours may be required during events and should facility hire 
dictate. 

 

Salary: Competitive and subject to negotiation but commensurate with 
experience and role responsibility. 

Bonus:   Annual Bonus linked to profitability to be agreed. 
Benefits: Free Accommodation exclusive of Council Tax and Utilities. 
Holiday Allowance: Leave will be 20 days per annum plus statutory holidays rising by 1 

day per year served up to a maximum of 25 days restricted to out of 
season times (season = Sep – May). 

 

Remuneration & Performance reviews will be held annually in 
April/May. 

 

Conditions: The ideal candidate/successful applicant will be expected to… 
- have a valid driving licence, their own transport and appropriate 

insurance. 
- hold their own personal bar licence or be willing and able to 

obtain one prior commencing employment 
- undertake a DBS (CRB) and to take First Aid at Work training.  
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Responsibilities and Duties: 
 

The following list offers a general overview of the type of work required to fulfil the role but 
should not be considered an exhaustive list... 
 

 To be responsible for and to manage the “premises” known as The Stute located on 
Hallam Fields Road in Ilkeston in accordance with the instructions and guidance of 
the C&EMC and take an active role in improving all areas of the Club. 

 Identify, deliver and maintain both current and new sources of income and to 
maintain and increase the profitability of the premises by promoting and increasing 
the sales of all products authorised to be sold on the Club’s premises in such 
quantities, price and manner as the C&EMC shall from time to time direct and by 
promoting the facilities of the premises to maintain and increase hire of the same. 

 Take control of budget management, revenue and profit of bar/catering and 
hospitality.  

 Liaise with the Accounts Manager to provide the C&EMC with monthly financial 
reports. 

 To undertake all instructions given by the C&EMC in relation to the terms of 
engagement and to carry out any other reasonable duties as required from time to 
time.  

 Comply with all licensing laws and all other legal requirements relating to the 
premises.  

 Comply with all environmental health legislation, requirements and procedure 
relating to the premises including but not limited to PAT, COSHH, HACCP, GIUSP, 
servicing of equipment and compliance with local authority regulations ensuring 
that appropriate health & safety risk assessments are complete and up-to date 

following Club guidelines including accident reporting to ensure the safety and well 
being of everyone on the premises. 

 Keep the premises open to the public at such times as the Club shall require and to 
ensure safe entry and access to the premises.  

 Inform the C&EMC immediately on receiving any summons notices or warnings 
from the police or any other statutory authority and inform the C&EMC if samples 
of any stock in the premises have been tested or taken by, or on behalf of any 
relevant authority.  

 Not permit or suffer any unlawful betting or gaming on the premises.  

 Be responsible for key holding and security as directed by the C&EMC and ensure 
appropriate cover is maintained across all personal holiday and sickness.  

 To attend Executive Management Committee meetings as required.  

 Be responsible for the booking/management of club/private functions and events.  

 Be aware of and monitor local competitors’ activities.  

 Order and maintain levels of authorised stock at the premises in accordance with 
the instructions of the C&EMC and ensure that all stocks are rotated and 
merchandised in an ordered and attractive manner.  

 Ensure all goods for sale in the premises are kept and sold in accordance with the 
Clubs pricing policy ensuring that no unauthorised products are sold or consumed 
on the premises.  
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 Deliver the highest standard of customer service, hospitality and best practice 
continually striving to improve customer experience by introducing fresh ideas, 
dealing with any complaints in a positive manner.  

 To ensure compliance with membership regulations taking a lead role in relation to 
communication with members. 

 Maintain the highest standard of cleanliness throughout all areas of the premises.  

 To manage all club employees including recruitment, induction and training, 
holding annual performance appraisals and providing leadership and guidance at all 
times. 

 Be responsible for banking and cashing up ensuring that all bank deposits are made 
in accordance with the requirements of the C&EMC and that all floats are 
maintained at proper levels.  

 Keep secure all monies and assets held on the premises ensuring that funds held on 
the premises do not exceed the insured amount. 

 Keep all records of cash and stock available for inspection by the Club’s 
representatives and assist the stock taker or other personnel of the Club on all 
stocktaking and cash checking visits and audits.  

 Inform the C&EMC immediately of any relevant information relating to the 
maintenance of the premises including all equipment thereon. 

 Take a lead organisational role on 1st XV match Days to ensure that all revenue 
opportunities are maximised in accordance with guidelines for the same laid down 
by the C&EMC including but not limited to gate receipts, programme sales and 
fundraising activities, coordinating the delivery of match day hospitality/lunches 
and organising parking, pitch preparation and scoreboard management. 

 Manage catering arrangements to ensure effective delivery of match day players 
meals and visitor food purchases across all areas of club activity maximising any 
revenue opportunity whilst maintaining continuity and service expectations. 

 Arrange for appropriate playing kit to be laundered as required. 

 Offer assistance to the C&EMC in relation to responsibility for Changing Room and 
Pitch maintenance plus the Club Shop. 
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Core Competences/Personal Specification: 
 

A wide range of competences and ability in the following skill sets must be displayed… 
 

 Computer literate with strong working knowledge and experience of appropriate 
system applications such as: 

 Microsoft Office Word, Excel, Power Point, Outlook (including calendar function). 

 Aptitude for training and a willingness to learn and become adept in the use of new 
operational processes that from time to time are employed by the Club and relevant 
to the performance of the role. 

 High standards of numeric and literacy skills. 

 Pleasant demeanour and appearance. 

 Ability to work alone and under pressure. 

 Knowledge of the Hospitality & Licence Trade and all appropriate legislation and 
regulations thereof. 

 

To Apply 
 

Applications in writing to… 
 

Mr R Jones 
Chairman  
Ilkeston RUFC 
The Stute 
Hallam Fields Road 
Ilkeston 
Derbyshire 
DE7 4AZ 
 

Background Information 
 

Ilkeston RUFC (the Club) is an RFU Accredited community based, family orientated club 
currently running several senior sides and a thriving Youth Section. 
  

We pride ourselves on being heavily involved with the local community and provide 
coaching to several local schools, hosting a number of School Rugby Festivals (Broxtowe 
Borough in particular) and school matches. 
 

The Club’s home is based in the heart of the town of Ilkeston and at 22.5 acres is one of the 
largest multi sports venues in South Derbyshire; in addition to the Rugby Club, the grounds 
cater for football and are also home to Ilkeston Bowls Club and Stanton Elks Cricket Club 
amongst others. Our facilities are well maintained and boast state of the art changing 
facilities. The Clubhouse, is the envy of many other sports clubs and in the past it has been 
the Stanton Works Institute when it was the social heart of the community catering for the 
sports interests and social welfare of employees of Stanton Ironworks, once the largest 
employer in Ilkeston. The building dates from the 1930’s and was taken over by the club in 
1997. 
 

This historic venue remains to the forefront of the community and is a lively social 
destination boasting a Sports Bar and Lounge plus Function Rooms. 


