
U20 Nations Cup 2013 

8th – 22nd July 2013 at Trent College, Long Eaton 

Teams involved: England, Canada, USA and South Africa 

 

In July 2013 the RFU will be hosting the U20s Nations Cup in Long Eaton. This four team international 

tournament will run over four match days; 11th, 14th, 17th and 21st July. We are now looking for 

volunteers to support the event and would like to offer these opportunities to the local rugby 

community first.  

The roles available for the event include: 

- Team Liaison Officers 

- Match Assistants 

- Match Press Officers 

- Ball Carrier Coordinators 

- Ball Carriers 

If you would like to apply for any of the roles listed above and detailed overleaf then please send an 

email to hollyhart@rfu.com including your full contact details, experience in rugby/sport, why you 

would like to get involved and what you feel you can bring to this event.  The closing date for 

applications is Friday 31st May. Any necessary telephone interviews/email follow up will take place 

in the week commencing 3rd June and training will be held in the Long Eaton area during the week 

commencing 17th June. 

If you have any questions about the event, or would like any further information, please contact 

Holly Hart on 07912 540 943 / hollyhart@rfu.com 
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Team Liaison Officers 

Team Liaison Officers (TLOs) are the link between the Event and the teams. Assisting the manager 

with team organisation and the smooth running of the day to day schedule you will get great hands 

on experience of team management and event liaison. 

You will need to be available to meet your team on their arrival on Monday 8th July and then for all 

match days (11th, 14th, 17th and 21st July). There is scope for you to be involved on additional days if 

you wish.  

You will have a good level of rugby knowledge, be level headed and calm under pressure. You should 

have leadership skills, an eye for detail and have excellent oral communication. Confidence in 

yourself and your ability to multi-task to a high standard is key. 

This role will include, but is not exclusive to, the following: 

- Meet team on arrival at Trent College, assist with check in and carry out a brief tour of the 

site 

- Assist the team manager with settling the team into their accommodation 

- Assist the team manager with ensuring they are happy with their allocated training, pool and 

gym times, contacting the Event to make any necessary changes if required 

- Be present at Trent College on match days to help with water allocation, ice baths, training 

equipment, warm up times and match schedules.  

- Liaise with team manager about team departure and ensure they are familiar with 

procedures and schedules 

- Carry out any additional reasonable duties as directed by the team manager and/or Event 

- Establish and maintain a good working relationship with your team whilst still remaining a 

volunteer for the Event 

- Create excellent communication channels with the Event and remain in contact regularly 

before and during the event 

As a TLO for the U20s Nations Cup you will 

- Get first-hand experience of working with an international team 

- Have the opportunity to watch international rugby pitch side 

- Take part in a meet and greet session with the players from all four nations 

- Have the chance to add your name to the approved TLO list for future women’s rugby 

tournaments 

 

  



Match Assistants 

Match Assistants provide support to the Event on match days to ensure that the games run 

smoothly. Helping with all areas of event organisation and management you will get experience of 

running an international tournament. 

You will need to be available for all match days; 11th, 14th, 17th and 21st July. 

You will be able to take responsibility for your own area of work and to carry out all tasks to a high 

standard. You will have good communication skills and excellent attention to detail. Willing to get 

involved in different areas of the event you will be enthusiastic, approachable and friendly. 

This role will include, but is not exclusive to, the following: 

- Assist the Event with managing match days during the tournament 

- Help the team analysts set up prior to kick off 

- Act as a runner for the Event during match preparation 

- Assist the Team Liaison Officers with team preparation if required 

- Manage the Ice Bath process for all teams 

- Assist with the management of Match Officials on site including greeting on arrival, directing 

to changing areas, providing required paperwork and answering any relevant queries 

- Carry out any additional reasonable duties as directed by the Event 

- Create excellent communication channels with the Event and remain in contact regularly 

before and during the event 

As a Match Assistant for the U20s Nations Cup you will 

- Get first-hand experience of working with an international tournament including elite 

athletes 

- Get excellent event management experience  

- Have the opportunity to watch international rugby pitch side 

- Take part in a meet and greet session with the players from all four nations 

 

  



Match Press Officers 

Match Press Officers are often the ‘face’ of the tournament as they are the person the media 

interact with. You will meet and assist all media on site, providing a knowledgeable and customer 

service focussed presence, giving excellent experience of working with journalists, photographers 

and elite athletes. 

You will need to be available for all match days; 11th, 14th, 17th and 21st July. 

You will have excellent communication skills with an ability to remain ‘polite but firm’ at all times. 

You will take responsibility for your area of work and provide an outstanding level of customer 

service to the media in attendance. You will be approachable and enthusiastic about the event and 

the teams. 

This role will include, but is not exclusive to, the following: 

- Meet the members of the press on arrival 

- Ensure photographers have appropriate accreditation to allow pitch side access 

- Answer any queries relating to the tournament or direct to the relevant team as appropriate 

- Inform the relevant Team Liaison Officer should a member of their team be required for 

interview/photographs 

- Manage the interview process ensuring that the players are comfortable with what is being 

asked 

- Provide attending media with team sheets for the matches if required 

- Carry out any additional reasonable duties as directed by the Event 

- Create excellent communication channels with the Event and remain in contact regularly 

before and during the event 

As a Match Press Officer for the U20s Nations Cup you will 

- Get first-hand experience of working with an international tournament  

- Have the opportunity to work with local, regional and national media 

- Have the opportunity to watch international rugby pitch side 

- Take part in a meet and greet session with the players from all four nations 

 

  



Ball Carrier Coordinators 

Ball Carrier Coordinators look after the welfare of the ball carriers on site covering the games. You 

will make sure they know what is expected of them, have adequate breaks and are safely delivered 

back to parents at the end of the day.  

You will need to be available for all match days; 11th, 14th, 17th and 21st July. 

You will have excellent communication skills with a friendly and approachable attitude. You need to 

have a good knowledge of rugby and the confidence to pass this knowledge on. An RFU Enhanced 

CRB Disclosure is essential – we can arrange this if you don’t have one.  

This role will include, but is not exclusive to, the following: 

- Meet the ball carriers on their arrival at Trent College two hours before kick-off of Match 

One 

- Run through a refresher to their training – small sided game of Touch 

- Attend a briefing with the fourth official with the ball carriers (50 minutes before kick-off) 

- Provide Holly with four ball carriers to act as Flag Bearers (TBC) 

- Get ball carriers in position 10 minutes before kick-off 

- Stay on halfway line to direct during the game 

- Meet at half time and end of game to address any issues and answer any questions 

- Ensure all ball carriers have breaks, food, drinks and appropriate clothing 

- At the end of the day deliver the ball carriers back to their appropriate adult at the agreed 

collection point 

- Carry out any additional reasonable duties as directed by the Event 

- Create excellent communication channels with the Event and remain in contact regularly 

before and during the event 

As a Ball Carrier Coordinator for the U20s Nations Cup you will 

- Get first-hand experience of working with an international tournament  

- Have the opportunity to watch international rugby pitch side 

- Take part in a meet and greet session with the players from all four nations 

 



Ball Carriers 

Ball Carriers will work in teams of seven or eight per match. They will be placed in the dead ball area 

(2), on the 22 (2 per side) and on the halfway line (1-2). 

Full training will be given but playing experience is essential  

Ball Carriers should be over the age of 14 and be willing to cover two matches in one day. This will be 

a long day but there will be a break and food and drinks will be provided.  

You will get to watch international matches pitch side and to meet and greet the players afterwards 


