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HOW A REGISTERED MEMBER APPLIES FOR PARENT ROLE ON SUTTON 

COLDFIELD HOCKEY CLUB’S WEBSITE 

Sutton Coldfield Hockey Club is moving membership record keeping and subscriptions online, using 

functionality built into the club website www.suttoncoldfieldhc.co.uk .  This gets rid of a lot 

paperwork and data entry, and will make job of the volunteers who manage the membership and 

finances a lot easier.  

Sutton Coldfield Hockey Club uses a website building and hosting service called Pitchero, which 

England Hockey announced as an endorsed provider of club and league websites in February 2018. 

For those already with a login to the website, log on to Sutton Coldfield Hockey Club website 

 

 

Press Avator icon in top right corner brings down general menu, select “Your account” menu option 

http://www.suttoncoldfieldhc.co.uk/
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Click on “Manage Roles” button 

 

Click on “Parent >” line in the “Apply to be a” section 



 SUTTON COLDFIELD HOCKEY CLUB 

Page 3 of 10 
 

 

Click “Add Child” button 

 

Type in your child’s name 
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If your child’s name is not found, add your child via “Click here”, otherwise select your child’s name 

 

 

Select relevant team (note: you will not need to carry out this step if you “found” your child in step 

above) 
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Click “Add Child” button (note: you will not need to carry out this step if you “found” your child in 

step above) 

 

 

You will then have to wait for the membership secretary to approve your role in relation to your 

child and the child being a player of SCHC.  Notice that you can add further children from this screen 

if necessary, by clicking on “Add Child” button.  This takes you back through pages 3 and 4 above. 
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Once approval has occurred (for which you will get notification), log back in to fill in membership 

details for the children that you’ve added, as well as additional parental consents for your 

membership: 

 

 

Press Avator icon in top right corner brings down general menu, select “Your account” menu option 

 

Notice you now have a “Parent” role for your child/ren, that your own “Membership Info” needs 

updating and that there is a new tab(s) for your child/ren, “Sophie”, in this example 

Click on “Membership Info” 
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Notice that within “Your Membership Information” there are new compulsory fields to complete for 

consents relating to your child/ren, denoted by a blue dot. Complete these consent fields, as well as 

taking the opportunity to update any other membership information, such as Emergency Contact or 

Primary Contact Number etc. 

 

Click “Save Changes” at the bottom of “Your Membership Information” page 
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Click on “Overview” or left arrow sign 

 

Notice the “Membership up-to-date” message has now appeared.  Select your first child’s tab, 

“Sophie” in this example 



 SUTTON COLDFIELD HOCKEY CLUB 

Page 9 of 10 
 

 

Click “Membership Info” to complete registration by filling in all compulsory fields as a minimum 
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Click on “Save Changes” button at bottom of filled-in membership form 

 

Click on “Overview” or left arrow sign, which returns you to “Your Account” Overview screen (page 

6) 

Repeat pages 8 to 10 for any other children tabs 


