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HOW TO JOIN SUTTON COLDFIELD HOCKEY CLUB’S WEBSITE AS A PARENT 

Sutton Coldfield Hockey Club is moving membership record keeping and subscriptions online, using 

functionality built into the club website www.suttoncoldfieldhc.co.uk .  This gets rid of a lot 

paperwork and data entry, and will make job of the volunteers who manage the membership and 

finances a lot easier.  

Sutton Coldfield Hockey Club uses a website building and hosting service called Pitchero, which 

England Hockey announced as an endorsed provider of club and league websites in February 2018. 

In order for a Parent to register on our website, click on the green “Join this club” button at the top 

of the home page or click on the “Join Sutton Coldfield Hockey Club” button if you have received an 

email invitation: 

 

 

http://www.suttoncoldfieldhc.co.uk/
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Complete First name, Last name, Email & Password (Telephone optional) & press “Join this club” 

button: 

 

Tick “Terms of Service”, “SCHC Consent”, “I’m not a robot” (Pitchero Partners optional) and press 

“Next” button: 

 

  

benjones1234@gmail.com 
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Select Parent role (other roles can also be selected) and press “Next step”: 

 

Type your child’s name and, if not present to select, press on “Click here if your child is not in the 

list” if your child’s name is not present: 
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Select appropriate Team from drop down options and click “Add” button: 

 

Add further children, if applicable, from this page and once all children have been recorded, click on 

“Next step” button: 
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Following confirmation screen appears: 

 

Email sent to confirm your email address, press “Confirm my email address” button: 
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This takes you to the Login to Pitchero account screen.  Apply your login credentials: 

 

Following confirmation screen appears; press “View my account” button: 
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Following Pitchero standard fields can be maintained (note only Email address, First name and Last 

name are required, rest are optional), press “Save changes” for any updates to take effect: 

 

Once Membership Secretary has approved the Parent’s application for the Parent role, the Parent 

will be sent a message and the Parent can complete registration process: 

 

  

benjones1234@gmail.com 
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From the Parent logging on and pressing Avator icon in top right corner brings down general menu, 

select “Your account” menu option: 

 

 

Overview screen appears, showing Parent tab – “Benjamin” (children appear in greyed out tabs 

behind – “Sophie”), press “Membership Info” button: 
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First page shows Pitchero standard fields to maintain (same as on Page 7 above): 

 

Next page shows SCHC fields for completion with a blue dot denoting mandatory fields to complete. 

Once all fields have been updated, press “Save changes” button at bottom of Membership 

Information form: 
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Click on “Overview” or left arrow sign: 

 

Overview page reappears: 

 

Notice the “Membership up-to-date” message has now appeared.  Select your first child’s tab, 

“Sophie” in this example 
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Click “Membership Info” to complete registration by filling in all compulsory fields as a minimum 
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Click on “Save Changes” button at bottom of filled-in membership form 

 

Click on “Overview” or left arrow sign, which returns you to “Your Account” Overview screen (page 

6) 

Repeat pages 11 & 12 for any other children tabs 

 

 

 


