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HOW TO JOIN SUTTON COLDFIELD HOCKEY CLUB’S WEBSITE AS A PARENT

Sutton Coldfield Hockey Club is moving membership record keeping and subscriptions online, using
functionality built into the club website www.suttoncoldfieldhc.co.uk . This gets rid of a lot
paperwork and data entry, and will make job of the volunteers who manage the membership and

finances a lot easier.

Sutton Coldfield Hockey Club uses a website building and hosting service called Pitchero, which
England Hockey announced as an endorsed provider of club and league websites in February 2018.

In order for a Parent to register on our website, click on the green “Join this club” button at the top
of the home page or click on the “Join Sutton Coldfield Hockey Club” buttonNf you have received an

email invitation:

o ‘ @ sutton Coldfield Hockey X ‘ + v — X
& O @ D www.suttoncoldfieldhc.co.uk e = 7 e

Pitchero

Sutton Coldfield Hockey Club A lMews & Calendar Teams " Videos & Photos' Payments’' Contact Information

New Member Enquiries Mobile App

2019/20 subscriptions including|new kit discount Welcome

SCHC is one of Birmingham's largest hockey clubs boasting 9
Sports Fans Welcome FIH Pro Leggue to London! men’s and 7 ladies sides, mixed, veterans and a thriving juniors
section. If you'd like to join, or just want to say Hi, please get in

5 touch above!
New kit sponsor

SUTTON COLDFIELD
HOCKEY CLUB

= | I Matt Jones has invited y X ‘ + v

&« = O @ 8 mail.google.com, b g = L o=
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O Inbox 126 Join your club website
W  Starred
/]
© snoozed
® important Hi Benjamin,
> Sent
B ot 5 has invited you tq join the Sutton Coldfield Hockey
Club website.
L 3 +
Note from
Join the Sutton Coldfield Hodkey Club website for the latest
fixtures, results and team neys
Your account has already been set up by and is waiting
for you.
2 9 9 v
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Complete First name, Last name, Email & Password (Telephone optional) & press “Join this club”
button:

5 & | @ signup - Sutton Coldfie X | +

& O @ i} ‘www.pitchero.com

Join Sutton Coldfield Hockey
Club

Show your support for your club by signing up today.

amazing benefits

Check out the latest news with the Club App

First name Last name : Confirm your selection online in seconds

Benjamin Jones

Email u Access private team videos and photos
beniones1234@email.com
Password = Contribute to private forums and leave comments
ecsccsces
Telephone (Optional) . Make club payments online

+44 (United Kingdom)

Tick “Terms of Service”, “SCHC Consent”, “I’'m not a robot” (Pitchero Partners optional) and press
“Next” button:

-
cl === Receive club news direct to your inbox

signup - Sutton Coldfie X ‘ + v - i

O @ % ‘www.pitchero.com e = g2 B

Join Sutton Coldfield Hockey -

Get these amazing benefits
Club

Fﬂ Check out the latest news with the Club App
Show your support for your club by signing up today

. Conti . .

- Confirm your selection online in seconds

[ Terms of Service

Access private team videoa and phatos

Contribute to private forums and leave comments

4

Make club payments enline
[ Sutton Coldfield Hockey Club Consent

O,  receive olub news direot to your inbox

[ Priciro Partners

~/ Imnotarobot
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Select Parent role (other roles can also be selected) and press “Next step”:

B = | @ Choose RXles - Sutton ¢ X ‘ + v

‘www.pitchero.com

Apply for roles?

You're now registered at Sutton Coldfield Hockey Club! Would you like to apply for agf/club roles?

O Club Member

O Player

O  Team Admin

O Webmaster

list” if your child\s name is not present:

B 4—3‘0 Add Children - Sutton C + v -

& O @ & (Ww.pitchero.com, Yo = 72 e

Pitchera

2. Choose your roles

Add youlchildren to apply for the Parent role.

Sophie Jones

Skip parent application
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Select appropriate Team from drop down options and click “Add” button:

= | @ Add children - Sutton ¢ X ‘ + v
& O @ fa} ‘www.pitchero.com

Pitchara

for the Parent role.

Add further children, if applicable, from this page and once all children have been recorded, click on
“Next step” button:

B 4—3‘0 Add\ildren - Sutton ¢ X ‘ + v - X
&« O A www.pitchero.com, ¥ 3= 7. e
®
Pitchera

ur children to apply for the Parent role.

“ Shpp e
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Following confirmation screen appears:

o =l | @ sutton Coldfield Hockey X ‘ + v - X
& O @ & ‘www.pitchero.com bxd = L&
" ° =
Pitchero

3. Signup Complete

You can now buy products, message members and manage
your account.

Any roles you've applied for will be reviewed by a club official.

Nice one Benjamin! You're all set.

You'll receive a message once your application has been
TR

The best way to keep up-to-date
with Sutton Coldfield Hockey Club

WhatsApp Desktop v

Email sent to confirm your email address, press “Confirm my email address” button:

B a | P Confirm your email add X ‘ 4L = X
= O @ o mail.google.com % = 7 ®

M Gmail Q,  search mail - @ i m

« O 0 s (-] B » 101255 > 0o m
l- Compose
O inbox e Confirm your email address Inbox % 5 B
K Starred Pitchero <robot@email.pitchero.com> Unsubscribe 09:27 (16 minutes ago)  Y¥ 4 ¢ o
© Ssnoozed to Benjamin ~
» Important '
Pitch¢re
> Sent +
B Drafts 3 . i
Please confirm yoyr email address
L 3 +
Hi Benjamin,
Thanks for signup up to the Suttory Coldfield Hockey Club website.
To complete the signup process, fJlease confirm your email
address by clicking the button belgw.
4 >
29 % @
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This takes you to the Login to Pitchero account screen. Apply your login credentials:

B a | [ Confirm your email address | () Pitchero Login - Pitcher X | + v - %
< v d O @ @ httpsy//www.pitchero.com/user-login?retu Pwww.pitchero.com%z2Femail-confirmation%2F3831002%2 ¥ = 7. =3

Pitchero FEATURES PRICING RANKINGS COMMUNITY ® Login Signup.

Login

Login to Pitchero to interact with thousands of clubs, leagues and counties

Use your Pitchero account Or, one-click login with Facebook
Email address

| f Login with Facebook
Password

Forgotten your password?

Following confirmation screen appears; press “View my account” button:

5 = | [ Confirm your email address | ) Pitchero X | IS — X
< - 0O @ £ httpsy//www.pitchero.com/email-confirmation/3821002/c18ee 4 = 4 e

Pi'I'Cherﬂ FEATURES PRICING RANKINGS COMMUNITY

Email address verifiéd successfully

‘Your email addreg#has now been confirmed.

Piicherﬂ FEATURES RANKINGS COMMUNITY  COMPANY

Club website Football Blog About us

o o ° Clubapp Rugby union Academy Advertising
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SUTTON COLDFIELD HOCKEY CLUB

Following Pitchero standard fields can be maintained (note only Email address, First name and Last
name are required, rest are optional), press “Save changes” for any updates to take effect:

B a | P Confirm your email address ‘ [&) Details | Pitchero Accou X ‘ + v

)s://www.pitchero.com/account/settings/deta

O @ A htt

& >

benjones1234@gmail.com

Simminyy

United Kingiom

Once Membership Secretary has approved the Parent’s application for the Parent role, the Parent
will be sent a message and the Parent can complete registration process:

=5 & | P41 You have 2 unread mes: X ‘ Lo

O @

& httpsy/mail.google.com/mail/u/0/?h|=en-GB#se,

< >
fsearch mail

= M Gmail Q

¢« O 0§
l- Compose

: aClub |

Inbox 126

4]

Starred
Snoozed
Important
Sent

Drafts 5

iMaﬂ +

Debbie Jones
No ane has joined your call

PV VYO *

Never miss a message with the new Club app!

Download the cl communicate with your club

[l sution Coldfield Hockey Club

Matt Jones Mon 13 May, 19:00

Hi Benjamin,

Great news, your parent of Sophie Jones application has
now been approved

This means you can:

* Be notified when your child is selected for a match

* Chat with other parents in the Team Chat section of the
Club app

* Help your team admin by setting your child’s availability
* And much more...

': Reply \.

wmrgHFHxvRmfBMDWZNZchR ¥

e x
= LB
@
PR « 3 m
/]
+
>
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From the Parent logging on and pressing Avator icon in top right corner brings down general menu,

select “Your account” menu option:

B a ‘ @ sutton Coldfield Hockey X x
< O W > www.suttoncoldig =

Pitchero

Sutton Coldfield Hockey Club # News & Calendar Teams Videos & Photos’ Payments’' Contact Information

New Member Enquiries

Mobile App

My Details Password Email Preferences Privacy Social Rewards Videos & Fixatos Close A Benjamin Jones

3]  Logout

Email address

mbdjjones@gmail.com

VIEW CLUB WEBSITES
First name Last name

Sutton Coldfield Hockey...
Benjamin Jones . utton Coldfield Hockey.

Contact number

+44 (United Ki 7123456789

Gender DOB

Choose your gender & dd/mm/yyyy ® Help

Overview screen appears, showing Parent tab — “Benjamin” (children appear in greyed out tabs
behind — “Sophie”), press “Membership Info” butto

Your account at i i - -
O SUTTON COLDFIELD HOCKEY CLUB ~ ©'/ERVIEW > S PAYMENTS

BENJAMIN @&

YOUR ROLES

Sophie Jones

BENJAMIN JONES
MANAGE ROLES
o

QUICK LINKS
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First page shows Pitchero standard fields to maintain (same as on Page 7 above):

Yaur acoount at

SUTTON COLDFIELD HOCKEY CLUB OVERVIEW @ e eSS

'YOUR MEMBERSHIP INFORMATION

mbdjjones@gmail.com

Benjamin Jones

da/mmiyyyy

United Kingdom

Next page shows SCHC fields for completion with a blue dot denoting mandatory fields to complete.
Once all fields have been updated, press “Save changes” button at bottom of Membership
Information form:

Your account at
O SUTTON COLDFIELD HOCKEY CLUB OVERVIEW i3 SCHEDULE PAYMENTS

& YOUR MEMBERSHIP INFORMATION

Agree

Disagree

Agree

Disagree

Acrmn

Other Ethnic Group

SAVE CHANGES
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Click on “Overview” or left arrow sign:

Your account at

SUTTO?« COLDFIELD HOCKEY CLUB

OVERVIEW @& M S SCHEDULE PAYMENTS

YOUR MEMBERSHIP INFORMATION

mbdjjones@gmail.com

Chewy Jones
& a4l
dd/mmiyyyy
Overview page reappears:
& €I|ﬂovervlew x‘+ v = x
& (ST a ‘www.pitchero.com ¥ = 1 '

SCHEDULE PAYMENTS

‘Your account at
O SUTTON COLDFIELD HOCKEY CLUB ~ OVERVEW @

BENJAMIN

YOUR ROLES

Sophie Jones

MANAGE ROLES

BENJAMIN JONES,

MEMBF.RSHIP INFO

QUICK LINKS

Notice jHe “Membership up-to-date” message has now appeared. Select your first child’s tab,

“Sophie” in this example
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B a‘m Overview X | + v - X
& O & a wwiw. pitchero.com * = L e

Your account at
O SUTTON COLDFIELD HOCKEY CLUB OVERVIEW (& SCHEDULE PAYMENTS

SOPHIE @

ROLES FOR SOPHIE

Sutton Coldfield Hockey Club

SOPHIE JONES Junior Teams
(¢}

MANAGE ROLES
MEMBERSHIP INFO

QUICK LINKS

Click “Membership Info” to complete registration by filling in all compulsory fields as a minimum

B a | [& Membership informatio ‘ + v - x
&« [S I a ‘www.pitchera.com h*e = L '

Your aceaurt at

SUTTON COLDFIELD HOCKEY CLUB SYERMEME EEACES EHECULE e

MEMBERSHIP INFORMATION FOR SOPHIE

Asthmatic, requires inhaler
oT28456789
Juniors

Debbie Mam 07123456789

O ngree

Disagree

0 agree

Disagres
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Your account at

SUTTON COLDFIELD HOCKEY CLUB OVERVIEW @& MESS S SCHEDULE PAYMENTS

MEMBERSHIP INFORMATION FOR SOPHIE

White Iris
White Other

Mixed - White & Black Caribbean
Mixed — White & Black African
Mixed — White & Asian
Mixed - Other

Asian or Asian British — Indian
Asian or Asian British — Pakistani
Asian or Asian British - Bangladeshi
Asian or Asian British — Other
Black or Black British — Caribbean
Black or Black British — African
Black or Black British - Other
Chinese

Other Ethnic Group

SAVE CHANGES

Click on “Save Changes” button at bottom of filled-in membership form

Your account at
O SUTTON COLDFIELD HOCKEY CLUB OVERVIEW @& SCHEDULE @ PAYMENTS

e MEMBERSHIP INFORMATION FOR SOPHIE

Sophie Jones

&  dd/mmlyyyy

Click on “Overview” or left arrow sign, which returns you to “Your Account” Overview screen (page
6)

Repeat pages 11 & 12 for any other children tabs
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