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The following diagram provides details of the layout of the pitches and training areas at Crowborough RFC 
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Guidelines for dealing with a Serious Accident 
 

 

1. Guidelines for dealing with a Serious Accident: 
 

1.1 Do not move the player unless essential to establish an airway and ensure there is no risk of further injury. 

2.1 Where a qualified First Aider or Medical Professional is present, and they are willing to take responsibility, 
they will take the appropriate action for a serious injury.  

1.3 If a qualified First Aider or Medical Professional is not present then you should wait for professional help. 

1.4 Contact the Emergency Services on 999. If possible use a Mobile Phone so that you can stay close to the 
injured player. 

1.5 Listen to what the player is saying. 
1.6 The Emergency Services will need to know the Full Postal Address of the Club which is: 
 

Crowborough RFC, Green Lane, Steel Cross, Crowborough, TN6 2XB 
 

 

1.7 The Emergency Services will also need to know the: 

 Number of players injured. 

 Age of Mini or Junior players. 
 Extent of the injury. 

1.8 Ensure the player is protected from the elements and kept warm. Thermal blankets are kept in the clubhouse. 
1.9 Mini and Junior Squads: Ensure that the rest of the group is adequately supervised. 

1.10 Mini and Junior Players: Contact the injured player’s parent, guardian, carer or responsible adult.  
1.11 Seniors Players: Contact the injured player’s next of kin. 

1.11 Check the Player’s Medical Records to identify known medical conditions. 
 

2. Access for Ambulances: 
 

2.1 Where an Ambulance is dispatched by the Emergency Services the following action must be taken: 

 Where the accident has occurred on Pitch B the access gate from the Boars Head Golf Course needs to 
be opened. The key to the lock is kept behind the Clubhouse bar on the keyboard. 

 Someone needs to wait at the Club entrance to direct the ambulance to the injured player. 

 When the Ambulance arrives the Ambulance Crew must be notified of any known medical conditions. 
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3. Access for Air Ambulances: 
 

The following table details the procedures that should be followed if an Air Ambulance attends the incident: 
 

Accident 
Location 

Landing Areas Action to be taken by Club Officials and the Coaching Team 

Pitch A  Pitch A 
 Upper Training Area 

 All players and spectators must be cleared from the landing 
areas. 

 Ensure the landing areas are clear of all loose objects (e.g. 

clothing, rugby balls, tackle bags, flags, cones etc).  
 The injured players Parent’s, Guardian’s, Carer’s (or the adult 

responsible for the player), the Coaching Team and First Aid 
Staff should be the only individuals on the landing areas and 

they must remain close to the injured player. 

 Nobody, under any circumstances, should approach the 
helicopter. The crew will come to the injured player. 

 When the Air Ambulance Crew arrives they must be notified of 
any known medical conditions. 

Pitch B  Pitch B 

 Lower Training Area 

Pitch C  Pitch C 
 Pitch D 

Pitch D  Pitch D 
 Pitch C 

Lower 

Training Area 

 Pitch B 

 Lower Training Area 

Upper 
Training Area 

 Upper Training Area 
 Pitch A 

 

4. Accident Reporting: 
 

4.1 A CRFC Accident Record Form, which is kept in the CRFC Office, must be completed for ALL injuries. 
4.2 Where the injury results in the player being admitted to hospital, even if this is after the day of the accident, 

a Reportable Injury Event Form must be completed and returned to the CRFC Director of Governance 
within 48 hours of the injury. In order to complete the form you will need to be able to provide the following 

information: 

 Date and time of the injury. 
 The injured player’s name and date of birth. 

 When the injury took place [i.e. during a game or a training session]. 
 Details of the playing surface [i.e. grass, artificial grass pitch or other surface]. 

 Details of the suspected injury. 
 For injuries sustained during a game you will need the name of the opposition squad [e.g. Hove 2nd XV], 

the venue and the name of the referee. 

 The injured player’s contact details [i.e. email phone number and mobile number]. For Mini and Junior 
players these will be the contact details of the injured player’s parent, guardian or carer. 

 Contact details for the injured player’s next of kin [i.e. name, relationship to the player, phone number 
and mobile number]. 

4.3 ON THE DAY OF THE ACCIDENT contact the CRFC Director of Governance [David Bennett] immediately for 

guidance. Mobile: 07792 000535. Email: davidkeithbennett@outlook.com  
 

 

Guidelines for dealing with a Minor Accident 
 

 

1. Guidelines for dealing with a Minor Accident: 
 

In the event of a Minor Accident: 

4.1 Ensure that there is no risk of further injury to the player 
4.2 Listen to what the injured person is saying. 

4.3 Where the accident involves a Mini or Junior player the Head Coach must contact the injured player’s parent, 
guardian, carer or responsible adult to take responsibility for the injured player.  

4.4 Where a qualified First Aider or Medical Professional is present, and they are willing to take responsibility, 

they will take the appropriate action for a minor injury. 
4.5 Where the accident involves a Mini or Junior player ensure that the rest of the group is adequately supervised 

 

2. Accident Reporting: 
 

A CRFC Accident Record Form, which is kept in the CRFC Office, must be completed for ALL accidents.  
 

3. Injured Players in the Clubhouse: 
 

If an injured player is taken into the Clubhouse they should be accommodated in the Treatment Room and not in 
the Club Room. The key to the Treatment Room is kept behind the Clubhouse bar on the keyboard.  
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