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W
H

AT TO
 D

O
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 W
O

RRIED
  

O
R H

AVE A CO
N

CERN
?

W
H

AT CAN
 I EXPECT FRO

M
 M

Y H
O

CKEY CLU
B?

• M
EM

BERSH
IP - you w

ill receive inform
ation on costs, kit,  

rules and training/m
atch inform

ation.

• CO
ACH

ES- all of our coaches are qualified and have had the 
necessary checks to help you play the best hockey you can.

• VO
LU

N
TEERS - all adults w

orking at the club have been on 
training to ensure your safety and w

ellbeing. These include 
first aiders, team

 m
anagers and our w

elfare offi
cer. 

• RESPECT - as a club, w
e w

ant to engage w
ith you  

as m
uch as possible and w

ant to hear about w
hat you like 

about the club, w
hat you don’t like, and w

hat you think 
needs changing. W

e respect everyone’s view
s and w

ant your 
experience to be fun and feel enjoyable w

hilst being safe.

• 
TRAIN

IN
G

/CO
M

PETITIO
N

S- there are m
any training sessions 

and com
petitions throughout the season for you to get 

involved w
ith and play.

• SAFETY - w
e adopt England H

ockey’s Safeguarding and 
Protecting Young People in H

ockey Policy, Procedure and 
G

uidance, because w
e believe you have the right to play  

in a safe and fun environm
ent. 

W
H

AT DO
 M

Y CLU
B EXPECT O

F M
E?

• BEH
AVIO

U
R - w

e w
ill give clear m

essages on  
how

 w
e expect everyone to behave, this m

ay  
be in the form

 of a Code of Conduct.

• RU
LES - hockey has rules and so does our club.  

These are in place to keep you safe.

D
on’t keep it to yourself!

There are a num
ber of people you can speak to if 

you are w
orried about or experience bullying or any 

uncom
fortable situation.

Your W
ELFARE O

FFICER (or som
eone else you feel 

com
fortable telling) w

ill believe you and know
 w

hat to do 
and how

 to help. They m
ay have to share the inform

ation 
you tell them

, but it w
ill be kept CO

N
FID

EN
TIAL.
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