PARENT / CARER
COMMUNICATION POLICY

ENGLAND
HOCKEY

STEVENAGE HOCKEY CLUB

The club will keep parents / carers fully informed of all activities relevant to junior players throughout
the year through:

e The club’s website (www.stevenagehc.co.uk) will be promoted as a point of reference for
parents / carers to obtain information on training dates and other key junior activities.

e Social media via Facebook and Twitter

e Our ‘New Player Checklist’ that can be found on our Website

e Coaches/Team Managers will keep parents / carers and players informed of all matches,
competitions and trials

e The Junior Coordinator will keep parents / carers and players informed of courses that are felt
appropriate to the player’s development

e The club will send emails to parents / carers of all social activities that take place in the club as
practically all social events are appropriate to junior players and their parents / carers

e Parents / carers are actively encouraged to not only attend junior matches but also attend major

club functions such as Presidents Day

The main form of contact will be through email and the website. However, it is not assumed that all
junior players and their parents / carers have email or internet access and therefore printed copies will
be available for distribution at junior training and matches.

Parents / carers are potential administrators, officials and players so they need to be as welcome as
their youngsters.
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