Pitchero Club App - For members/parents/carers

Go to the app store and download the Pitchero Club app. r A
Go to the app and sign in - it will be the same username and

password as you have for Pitchero when you log into the

Leatherhead CC website. ‘QCIUb

Full video on how to use can be found on this link: Getting started using the Club app (pitchero.com)

The first time you log in you will need to choose your club.
When new fixtures are created you will receive a naotification to
provide your availability. manage my child's schedule in the Club App (pitchero.com)
You will need to ensure that you have enabled notifications in
the app. You will then receive push naotifications of new games,
player selection, game changes etc.

Please see the steps to take to do this in the following screen
shots:

h y



https://help.pitchero.com/knowledge/club-app/getting-started
https://help.pitchero.com/knowledge/club-app/manage-childs-schedule

LEATHERHEAD CRICKET CLUB

MATCHES NEWS PHOTOS VIDEOS

EPSOM CC-UNTIER 2

My account

TEAMS YOU FOLLOW

- 2 2




ACCOUNT

My clubs

My Info

Michael's Info

My matech fees

Michael's maich fees

My reles

Notifications

Leatherhead Cricket Club

Enablea

Club Content

Team Content

NOTIFICATIONS




New game — you should also get a push notification and or email
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If you/your child is selected for a game you will receive a
notification and be required to confirm if you can still attend
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Once the team has been selected and published you can
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| TEAMSELECTION click on Match details and see who is playing and where.
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Leatherhead Cricket Club — Email and Pitchero notification guide

As a club we now solely use Pitchero for all of our member communication. However not everyone is
receiving our newsletters, or messages about training or even selection notifications. Unfortunately, this is
not something the club can do for you, therefore please could | ask each of you to check your account is
setup correctly. Please see a short guide below.

e Log onto the website — Not the app (You can do it from your phone or computer)
Leatherhead Cricket Club (leatherheadcc.co.uk)

e Click on Your account
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e Select Settings
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e Email Preferences

My Details Pa. ~~ord Email Preferences Priv- oy Social Rewards Videos & Photos Close Account

e Ensure you have completed your email registration — There will be a notice at the top if you have
not. Click on this and then respond to it in your email.

e Make sure the below preferences are ticked

e Under club weekly round ups please ensure you have not unsubscribed.


https://www.leatherheadcc.co.uk/

EMAIL UPDATES

USER EMAILS

Comments

Someone posts a comment on something |'m subscribed to.

Unread messages

| have unread messages in my inbox.
MEMBER EMAILS

Club Communications

One of my clubs sends an official communication.

Fixture Availability

| have not set my availability for an upcoming fixture.

Match information (post)

A match report, videos, photos or statistics have been added after a match.

Match information (pre)

Meet information, team selection or a match preview has been added before a match.

Manage selections

| am selected for a match.

Match status

A match is cancelled, postponed, abandoned or reinstated.
CLUB ADMIN EMAILS

Match information reminders (post)

| forget to add a match report, videos, photos or statistics after a match.

Match information reminders (pre)

| forget to add the team selection or meet information before a match.

Selections

My players,/parents confirm or decline their selection.

Applications

Somecne applies to be a member at my club.
MATCH REPORT

Match Previews

Match preview Published
CLUB WEEKLY ROUNDUPS

Club Delivery day

Leatherhead Cricket Club Monday @
| don't want to receive any email updates

Please DO NOT select “l don’t want to receive any email updates” or you could be missing out on
information from the club.



Pitchero Notifications
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