
 

 

Rotherfield United FC Privacy and Data Protection Policy 

 

General statement of intent  

Rotherfield United FC takes the security of club members’ data and their privacy very seriously.  This 

policy covers all personal data requested, stored and used by Rotherfield United FC in the course of 

providing football training, matches and social events (including merchandise) for its members. Only 

the minimum information needed to performance the activities of running a football club are 

collected and these are stored as securely as is practicable with all reasonable care taken to prevent 

any unauthorised access or unlawful use of it. All information is processed in accordance with the 

applicable UK data protection legislation and The General Data Protection Regulation (GDPR).  No 

information is shared with or sold to third parties or outside organisations. 

 

Collection of personal information  

Rotherfield United FC will request that members provide information at point of registration through 

the GotFootball online registration form, and at other times dependant on special events and 

activities and therefore the information requested will vary depending on the reason for the 

collection. The information provided includes, but is not limited to, name, age, home address, 

telephone numbers, email address and optionally medical information such as allergies. In some 

instances, the provision of certain information will be mandatory.   Consent for collection, storage 

and specific limited use is requested at the point of collection on the membership system.  Some age 

groups use Facebook groups or Whatsap groups to share communications within the age group 

relating to match locations, results, logistics discussions and these activities are also covered by the 

consent request described above.  Rotherfield United has a Facebook page used to relay information 

to members and also others interested in the Club, such as requests for sponsors, information about 

registration or other news items and this activity is also covered by this policy.  Finally, team 

Managers occasionally take team photographs to use in the annual Club presentation day 

programme or in newspaper articles highlighting the club and permission for this activity is 

requested at the time or registration. 

Storage of personal information 

Rotherfield United FC stores club membership information electronically on the GotFootball secure 

system based at an ISO 27001 certified datacentre in London.  The centre is monitored round the 

clock with the latest software installed and regularly updated.  Only three named individuals have 

access to the whole database: Membership Secretary, Treasurer and Chairman.  Team managers 

have access to the information relating to their own teams.  The payments system is equally secure 

and only the Treasurer and Membership Secretary have access to this information in order to 

administer the process for club members and help resolve any queries from members.   

Use of the personal information  

Rotherfield United FC will use members’ personal information only for the purposes of running the 

club and the teams within it. It is also used for the purpose of verifying member’s identity, 

responding to enquiries from members, sending information to members and registering players 

with the league they are playing for.  Additionally, it is also used to support communication of team 

and club activities (such as email updates from managers or committee, information emails about 



 

 

Presentation Day or fund raising activities).   Some leagues require a passport style photo of a player 

to prove identity and these are also stored on the secure GotFootball servers described above.  

Again some leagues require a copy of the birth certificate for a player to be uploaded to their record 

to prove age but these are only accessible to league officials who delete them once the verification 

process is complete.  

 

Updating personal information and circumstances 

 In the event that there is a change to a member’s personal information or circumstance for example 

their contact details or leaving the club, the Membership Secretary must be informed ASAP to 

ensure records are maintained properly.  

Access to members personal information  

Members and their parents have the right to access the information that Rotherfield United FC holds 

about them. In order to do this a written application is to be made to the Club Secretary at the Club 

registered address of Bishopswood Sportsground, Horsepond Road, Gallowstree Common, RG4 9BT 

or via emailing membership@rotherfieldfc.com. Such information will be provided within 30 days. 

 

Disposal of personal information  

Data will be disposed of securely and permanently as required. 

Data Retention 

Data obtained via the registration process is only kept for the period of the current season and a 

further 1 season to allow players to register for the next season by transferring the previous season’s 

data. Any member leaving Rotherfield United FC must inform the Membership Secretary by emailing 

membership@rotherfieldfc.com so we can securely delete the data. 
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