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1st September 2017 

Complaints Procedure 
 
KCRFC takes seriously any complaints raised by parents, supporters, visiting 
clubs or officials and members of the public. 
 
In order that any complaint can be investigated and dealt with properly then 
KCRFC requires members and officials to follow the process below. 
 
1) Any complaint must be raised with the relevant team manager or captain in 
the first instance and as soon as is practicable after the incident occurred. As 
much information as possible must be given to allow the Club to start its 
investigation and/or follow up.  
 
2) In the absence of a team manager or captain then the matter should be 
raised with either the Club Chairman or Mini Junior Chairman. 
 
3) All serious complaints should be brought to the attention of the Club 
Chairman within 48hrs of being reported (or the Club Secretary in their 
absence).  
 
4) The Club will ensure the matter is investigated thoroughly and will aim to 
respond to the relevant people within 7days. 
 
5) No Club official shall raise a formal complaint against another Club or to a 
relevant authority without the permission of the Club Chairman (or Secretary 
in their absence). 
 
6) No decision relating to a complaint that has a bearing on the reputation/ 
name of KCRFC or the relationship with another Club shall be made without 
it first being discussed by the Chairman, Mini Junior Chairman and Secretary, 
and if appropriate Club Executive Committee. 
 
7) KCRFC would encourage all parents and guardians to involve KCRFC in 
the first instance if they are considering raising a complaint or reporting any 
incident that involved their child or persons in their care. 
 
 

 
Eddie Ross 
Chairman - KCRFC 
September 2017 
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