
TUNBRIDGE WELLS HOCKEY CLUB – PITCHERO 
FREQUENTLY ASKED QUESTIONS 
 

 

Here is some information that you may find helpful regarding your 

account.  Click on the links below to go the relevant Pitchero help page:  

 

How can I manage my existing roles at my club? 

How do I manage my membership information in my account? 

As a player, how do I set my availability? 

How do I set my child's availability? 

How do I access my Club Control Panel? 

How can I see payments associated with me? 

How do I add another child to my account? 

How do I remove a club from my account? 

How do I change the email address linked to my account? 

Forgotten Password 

Contact Pitchero Support 9am – 5pm Weekdays:  0113 292 6070 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.pitchero.com%2Fhc%2Fen-us%2Farticles%2F360007061294-How-can-I-manage-my-existing-roles-at-my-club-%3Fsource%3Danswerbot%26auth_token%3DeyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJhY2NvdW50X2lkIjoyMTQwNDk4LCJ1c2VyX2lkIjozNjc3MjUyMDEzNTMsInRpY2tldF9pZCI6MzM0NzMsImRlZmxlY3Rpb25faWQiOjM2MDE1MzU5NjA3NCwiYXJ0aWNsZXMiOlszNjAwMDcwNjEyOTQsMTE1MDA0NTAwNTEzLDExNTAwNDUyNzg3NF0sInRva2VuIjpudWxsLCJleHAiOjE1NTgwODY2NjF9.do23KAjow57ffX1TRBhR2muNsBUMTaPMH4iKvhQSMBc&data=02%7C01%7C%7C169d2958027045e427c908d6c31aa95f%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C636910916603826482&sdata=Ew9h1BYHBT%2B1PG7YjslZfGLmyhlnl%2BwEjCgA313ndaQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.pitchero.com%2Fhc%2Fen-us%2Farticles%2F360009722654-How-do-I-manage-my-membership-information-in-my-account-%3Fsource%3Dsearch%26auth_token%3DeyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJhY2NvdW50X2lkIjoyMTQwNDk4LCJ1c2VyX2lkIjozNjc3MjUyMDEzNTMsInRpY2tldF9pZCI6MzM0NzMsImNoYW5uZWxfaWQiOjYzLCJ0eXBlIjoiU0VBUkNIIiwiZXhwIjoxNTU4MDg2NTQyfQ.D5Qq10NF1kUrtG8-uW2pmR6cZ3ATX7grqBkP6ct0_Uo&data=02%7C01%7C%7C169d2958027045e427c908d6c31aa95f%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C636910916603836487&sdata=nF6gDJt3yAxO7KtZIsLt%2FfQEcqhffwIH9ijgF9d%2FiUI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.pitchero.com%2Fhc%2Fen-us%2Farticles%2F115004837394-As-a-player-how-do-I-set-my-availability-%3Fsource%3Dsearch%26auth_token%3DeyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJhY2NvdW50X2lkIjoyMTQwNDk4LCJ1c2VyX2lkIjozNjc3MjUyMDEzNTMsInRpY2tldF9pZCI6MzM0NzMsImNoYW5uZWxfaWQiOjYzLCJ0eXBlIjoiU0VBUkNIIiwiZXhwIjoxNTU4MDg2NTQyfQ.D5Qq10NF1kUrtG8-uW2pmR6cZ3ATX7grqBkP6ct0_Uo&data=02%7C01%7C%7C169d2958027045e427c908d6c31aa95f%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C636910916603856503&sdata=4EJokGnWRi%2BoGJEucI%2Fub%2BS0J%2BhGAOrFfq7P0AB%2B4B0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.pitchero.com%2Fhc%2Fen-us%2Farticles%2F115004837514-How-do-I-set-my-child-s-availability-%3Fsource%3Dsearch%26auth_token%3DeyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJhY2NvdW50X2lkIjoyMTQwNDk4LCJ1c2VyX2lkIjozNjc3MjUyMDEzNTMsInRpY2tldF9pZCI6MzM0NzMsImNoYW5uZWxfaWQiOjYzLCJ0eXBlIjoiU0VBUkNIIiwiZXhwIjoxNTU4MDg2NTQyfQ.D5Qq10NF1kUrtG8-uW2pmR6cZ3ATX7grqBkP6ct0_Uo&data=02%7C01%7C%7C169d2958027045e427c908d6c31aa95f%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C636910916603866514&sdata=m6Fpx6qyuVlC0cfWW4YQPvp%2BBEj5t4xg%2Bit8S6MwGA4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.pitchero.com%2Fhc%2Fen-us%2Farticles%2F360010555814-How-do-I-access-my-Club-Control-Panel-%3Fsource%3Dsearch%26auth_token%3DeyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJhY2NvdW50X2lkIjoyMTQwNDk4LCJ1c2VyX2lkIjozNjc3MjUyMDEzNTMsInRpY2tldF9pZCI6MzM0NzMsImNoYW5uZWxfaWQiOjYzLCJ0eXBlIjoiU0VBUkNIIiwiZXhwIjoxNTU4MDg2NTQyfQ.D5Qq10NF1kUrtG8-uW2pmR6cZ3ATX7grqBkP6ct0_Uo&data=02%7C01%7C%7C169d2958027045e427c908d6c31aa95f%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C636910916603876519&sdata=XaQB7JqdQku0DkfYGuq86mTwXzo3i1%2BImipEpv3x2JI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.pitchero.com%2Fhc%2Fen-us%2Farticles%2F360003560434-How-can-I-see-payments-associated-with-me-%3Fsource%3Dsearch%26auth_token%3DeyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJhY2NvdW50X2lkIjoyMTQwNDk4LCJ1c2VyX2lkIjozNjc3MjUyMDEzNTMsInRpY2tldF9pZCI6MzM0NzMsImNoYW5uZWxfaWQiOjYzLCJ0eXBlIjoiU0VBUkNIIiwiZXhwIjoxNTU4MDg2NTQyfQ.D5Qq10NF1kUrtG8-uW2pmR6cZ3ATX7grqBkP6ct0_Uo&data=02%7C01%7C%7C169d2958027045e427c908d6c31aa95f%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C636910916603886524&sdata=B3U4Uzm5K%2FjpkTinGWBu6ytVIZRljXRmSBUGv0CsLBE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.pitchero.com%2Fhc%2Fen-us%2Farticles%2F360010293113-How-do-I-add-another-child-to-my-account-%3Fsource%3Dsearch%26auth_token%3DeyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJhY2NvdW50X2lkIjoyMTQwNDk4LCJ1c2VyX2lkIjozNjc3MjUyMDEzNTMsInRpY2tldF9pZCI6MzM0NzMsImNoYW5uZWxfaWQiOjYzLCJ0eXBlIjoiU0VBUkNIIiwiZXhwIjoxNTU4MDg2NTQyfQ.D5Qq10NF1kUrtG8-uW2pmR6cZ3ATX7grqBkP6ct0_Uo&data=02%7C01%7C%7C169d2958027045e427c908d6c31aa95f%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C636910916603896535&sdata=8C66sci%2FpiHTH%2FSAQKSzPohWE%2FwVSF%2BioOklfTrV0f4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.pitchero.com%2Fhc%2Fen-us%2Farticles%2F360009726173-How-do-I-remove-a-club-from-my-account-%3Fsource%3Dsearch%26auth_token%3DeyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJhY2NvdW50X2lkIjoyMTQwNDk4LCJ1c2VyX2lkIjozNjc3MjUyMDEzNTMsInRpY2tldF9pZCI6MzM0NzMsImNoYW5uZWxfaWQiOjYzLCJ0eXBlIjoiU0VBUkNIIiwiZXhwIjoxNTU4MDg2NTQyfQ.D5Qq10NF1kUrtG8-uW2pmR6cZ3ATX7grqBkP6ct0_Uo&data=02%7C01%7C%7C169d2958027045e427c908d6c31aa95f%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C636910916603906540&sdata=yvK5LR8nRqEfiWWoZopV6s99%2Bl1e9kknhWbfqntPrbs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.pitchero.com%2Fhc%2Fen-us%2Farticles%2F360011563294-How-do-I-change-the-email-address-linked-to-my-account-%3Fsource%3Dsearch%26auth_token%3DeyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJhY2NvdW50X2lkIjoyMTQwNDk4LCJ1c2VyX2lkIjozNjc3MjUyMDEzNTMsInRpY2tldF9pZCI6MzM0NzMsImNoYW5uZWxfaWQiOjYzLCJ0eXBlIjoiU0VBUkNIIiwiZXhwIjoxNTU4MDg2NTQyfQ.D5Qq10NF1kUrtG8-uW2pmR6cZ3ATX7grqBkP6ct0_Uo&data=02%7C01%7C%7C169d2958027045e427c908d6c31aa95f%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C636910916603916551&sdata=W6pZyk34%2BFEcbmfhLzgrN2QdJp8U7Z%2F3xick42VxHzY%3D&reserved=0
https://www.pitchero.com/forgotten-password

