
How	to	ensure	you	are	receiving	emails	from	TRFC	and	why	this	is	important!	
		
Why	do	we	need	to	communicate	with	our	members?	
	

1. As	a	Community	Rugby	Club	we	are	always	trying	to	extend	our	reach	into	all	areas	of	Tring	and	
the	surrounds	and	occasionally	we	need	to	communicate	with	our	2000+	registered	users	

2. When	an	event	such	as	the	AGM	requires	us	to	message	everyone	who	is	a	member	of	the	club	
3. When	we	are	raising	awareness	for	new	projects	where	we	need	support	from	TRFC	members	or	

supporters,	like	the	building	of	a	new	clubhouse	
4. Players	or	parents	of	players	may	not	be	receiving	messages	regarding	Match	selection,	

cancellations	or	special	events	
		
Checking	you	are	correctly	setup	is	really	simple,	go	to	https://secure.pitchero.com/clubs/tringrugby/login	

and	login	using	your	email,	if	you	can’t	remember	your	password,	simply	hit	the	‘forgotten	
password’	button	

		
Then	select	‘Settings’	
	

	
Then	select	‘emails’	from	the	top	menu	to	the	right	of	‘My	Details’	
	

	
	
Now	scroll	to	the	bottom	of	the	window	and	in	Notifications	select	‘Start	Receiving	Emails’	
		
We	really	appreciate	you	taking	the	time	to	do	this	and	promise	not	to	‘spam’	you	in	return.	
		
Many	thanks	
		
TRFC	Management	Board	

	
	
If	you	wish	to	unsubscribe	from	the	club	completely,	please	login	to	your	account	and	then	delete	your	
registration	details		


