
PARENTS 

Thank you very much for creating a Pitchero account, requesting a parent role and registering your 

children. You are helping me to create a better system for managing our Club membership going 

forward. 

The system is not, however, very intuitive, so please let me clarify how it works and what you need 

to do. 

STEP 1 

Now that you have a Pitchero account, you will maintain YOUR details (name, gender, DoB, phone, 

email, address, email preferences and privacy settings) via your account settings page: 

 

Note, however, that there will be tabs for your children too. Please go into THEIR tabs and update 

their details (particularly gender and DoB). If they have phone and/or email it can also be entered. 

STEP 2 

Because you have a Barton Hockey Club account, there are roles you can apply for (Club Member, 

Parent, Player etc.) and additional fields (In Case of Emergency Contact, Medical Conditions, School) 

which should be completed for anyone taking part in playing hockey. These can be found on the 

Membership page: 

 

Under YOUR tab will be your membership details, permissions and roles. You will only need to 

complete ICE and Medical for yourself if you are playing hockey. Under your child’s tab you will be 

able to complete THEIR ICE, Medical and School fields, update their privacy settings to allow admins 

(like me) to see THEIR DoB, email and phone (if you entered them in your Pitchero account in Step 1) 

and request appropriate roles for them (like Player Mens 4XI etc.). 

I apologise for any confusion which may have arisen. This is a new system for all of us and it is taking 

a while to come to terms with it (especially as Pitchero are frequently updating it). Please bear with 

me, and hopefully this crib sheet will be helpful. Please let me know if you encounter any problems. 


