
PITCHERO
PARENT USER GUIDE

The purpose of this guide is to help parents through the process of
signing up to EGCC's website, which is powered by Pitchero. 

 
The website will enable us to manage subscriptions, availability,

social events as well as to improve the way we can communicate with
our membership. 

 
If you have any questions throughout the process please contact Will

Adkin (membership@eastgrinsteadcc.co.uk).



Search for: https://www.eastgrinsteadcc.co.uk
Click on "Join"

If you already have an existing Pitchero account from another club then
there is no change to this sign up process. 

You can easily switch between the clubs on the website / app under the 'my
account' option.



Then complete your initial registration ensuring that it is in THE
PARENT'S NAME (2 pages)

Create your own password
at this point. 

You will then use this
every time you log in



Complete questions &
click "Next", this will take

you to the "Apply for
roles" page



Select "Parent" & "Club
Member" from the list

below (Nothing else!) Then
click "Next Step"

If your child's name
doesn't appear then click
here and manually enter

his/her name(s) 



Please select the age group
in which your child plays. 

If you have move than one
child, please type new

name here.



Your account has now been
created and you will shortly

recieve an email requesting that
you confirm your email address
YOU MUST CONFIRM YOUR

EMAIL!



Once you have confirmed your
email address you'll be brought
here and can select "View my

account"

Complete your
remaining details
as a parent and
''Save Changes''



Click Profile button in the top right hand corner of the screen.
This will take you to the below page.

At this point you may have to wait for your application for the role
as a parent to be approved, this could take a few hours. Once

you've been approved you'll see a blue circle next to "Messages" at
the top of the page indicating that your role as parent has been

approved.

If this is red you still have information that needs to be completed.



When you log back in you will see the following message approving your
application to become a parent

 Then on your child's name and
then select "Update Info" to fill
in details regarding your child

Once you have received this message click on "Overview"



 Then on your child's name and
then select "Update Info" to fill
in details regarding your child

You're now ready to select & pay for your membership. 
 

Click on "Visit Website" to 
begin this process



Once you have filled in your child's information you're ready to
select & pay for your child'(s) membership

Click on "Shop", and find the correct membership category by 
selecting the age of your child, and how you would like to pay,

annually or instalments.



Select the child followed by his/her name. If your son/daughter's name
doesn't appear please wait until your application for parent rights has been

approved. 
 

Please be aware you need to pay for one child at a time, if you have an
additional sibling to pay for, please make sure you complete this process a

second time for your additional child, and select the additional sibing option
to pay the reduced rate. 

 
Please note if you apply for the family rate please contact

membership@eastgrinsteadcc.co.uk

Select Buy



Please complete all of the fields within the membership payment 
form before proceeding to the checkout to pay membership

Once the payment has been completed you're all done and your child is
now registered! 

If you have a 2nd (or 3rd) child to sign up please return back to "Shop"
and start the process again.


