é%) FinGo

Sign up in four easy steps

1. SIGN UP TO FINGO.

2. VERIFY YOUR IDENTITY AND AGE.

3. ENROL YOUR FINGER AT THE CLUB.
4. GO BACK INTO THE FINGO APP AND

SHARE YOUR IDENTITY WITH BOWDON
RUFC.



1. SIGN UP TO FINGO



Sign up at app.fingo.to
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Sign up to
FinGo

First name

Last name

Mobile

Password

Fill in the six fields.

You will then receive a
Welcome Email
after pressing sign up.

Please follow the password creation guidance

Min 8 characters
1 upper case letter
1 lower case letter
1 special character

1 number
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2. VERIFY YOUR IDENTITY AND AGE



After sign up, you need to verify an identity doc

Identity document verification process
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Let's verify your identity.

Select a document for verification

Select your Driving License issuing
country/region
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Verify your age Face Verification B8 national ID Card > ‘l: ted King
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go out. You can prove your age
with just a single scan of your . Albania
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After sign up you will be prompted
to verify
your age. If you click ‘Not now,
thanks’ you will be sent a chaser
email 24 hours later.

After clicking continue you will

be given an overview of what you

need to do.

You then need to choose what
type of identity document you

want to verify.

Then, you choose what country
of origin is applicable to your
identity document.



Continue to verify an identity doc...

Identity document verification process

Face verification process

o o
\ 4 \ 4
14:28 al 4G W) al 4G . wl 4G . 4G . all 4G =) al 4G =)
& app.shuftipra.com & app.shuftipra.com
AA 8 app.shuftipro.com ¢ AA & app.shuftipro.com (<) AA M & app.shuftipro.com (4 AA & app.shuftipro.com ()
Let's verify your identity.
Engl v Ergan v

Take a photo of the frontside of your British driving
license.

Take a photo of the frontside of your British driving
license.

Photo/Video Instructions X

1. Show entire document

2. Don't fold the document

3. Avoid glare

4. No paper-based documents

5. No photo from another image or
device

6. No photocopy or black & white
document

Grant permission to access your
camera.

You then need to read the
identity document verification
instructions.

Take a photo of the frontside of your British driving
license.

Take a photo of your identity
document.

Make sure you’re in a well it
area.

Are all corners of the Driving License visible? Can you
read its information?

No, Try Again

Press YES, if the photo is nice and
clear.

Confirm ID Information
JAMES

Michael

ALLPRESS

1978 Sep 09

© shufiipo

Confirm that the details
extracted from the identity
document are correct.

Step 2 of 2

@ Document successfully Uploaded

Face Verification

Start Verification
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Next you will need to verify your
LIVE face.



Continue to verify an identity doc...

Face verification process
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Take a photo of your entire face.

Photo/Video Instructions X

. Show entire face

~

. Avoid glare

w

Remove accessories (glasses, hat,
etc.)

w

Only one person on camera
allowed

You now need to click NEXT after
reading the face verification
instructions.
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Take a photo of your entire face.

Take Photo

Take a photo of yourself in a well
lit area.
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-an you see your entire face below?

1 No, Try Again
L

Confirm you are happy with the
photo.
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VERIFICATION SUCCESSFUL

FinGo checks the image is not a
photo and a real person.

FinGo matches LIVE face to face
on identity document.

Identity and age verification
successful.
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Link your finger

You're now ready to link your
finger. Enter the code below at
your nearest FinGo kiosk when

prompted

2778-6810

After pressing proceed you will be
presented with the code you need
for the finger enrolment kiosk.

If you DO NOT enter this code
into the kiosk within 72 hours
you will get a reminder to do so
via a chaser email.

FYI - you will also receive chaser
emails to accept the Ts&Cs of
the service 3 days and 6 days

later



3. ENROL YOUR FINGER AT THE CLUB



When you get to the kiosk...
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Get ready to scan Scanning Finger scanning complete
your finger

Ready to link your finger?
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When you arrive at the kiosk, press Read the finger placement guidance Follow the on-screen instructions and scan your finger The kiosk will let you know when finger scanning is
YES, I'M READY three times. complete.
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Face capture
Please make sure preview
Please enter the code shown in your FinGo app your face is
in the frame Thanks,
2778'68 10 a O Sraaialiot i you’re all good!
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Enter your code from your FinGo account Then, capture a picture of your face Confirm if you are happy with the picture of your face. Finally, you will be advised that your finger vein pattern
into the kiosk. when prompted. has been captured and attached to your FinGo account.

(This is matched back to face once again.)



4. GO BACK INTO THE FINGO APP AND
SHARE YOUR IDENTITY WITH BOWDON RUFC



After adding your finger to your account, you need to share your
identity with Bowdon RUFC in the FinGo app
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After adding your finger to your Go to the SHARE area in the app Check the box next to Bowdon
account log back into your FinGo by pressing the bottom right RUFC.
account. hand corner button in the main
NAV. You have now completed your

FinGo sign up.



