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Increase
revenue

 Collect and track payments securely   Create recurring subscriptions

 Entice more sponsors   New members means more club funds

You can collect subscriptions, 

hold a fundraiser,  track who has paid and then 

send prompts to those that haven’t, all from one 

easy-to-use dashboard.

Pitchero offer you the tools to collect membership fees and 
make the whole payments process as smooth and hassle-
free as possible. You’ll no longer have to transfer data from 
paper to computer, because we will store the data securely 
online for you.

You can create recurring subscriptions for those that may wish to pay over longer periods or 
for fees that are regular expenses. Once set up this saves time for both the player or parent 
and the treasurer, who isn’t constantly chasing up payments!

On top of that your revenue potential will be increased too. Sponsors are much more keen to 
associate themselves with a club website that looks clean, professional and embodies the 
passion of your club. That’s exactly what you get with Pitchero!

On our Standard package, we give you the ability to obtain more 
detailed data about your website visitors so that you can track 
visitor demographics. This will give you more ammunition to sell 
sponsorship to local and regional businesses.

The same can be said for members too. A site that stands out 
from the crowd is more likely to see an increase in membership 
for it’s club. A Pitchero site looks professional, organised, easy to 
use and inspires a visitor to come and play some cricket.

@Bedale CC 

“Great that players and 
parents are now using our 
Pitchero website to pay 
memberships and fees online 
& even by direct debit.”

#21stCentury
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Professional 
design

 Professionally designed website   Impress new visitors

 Give sponsors more exposure   In-house design team

A well designed and fully functioning website is an 

increasingly vital component in the day-to-day running 

of any club. It’s the new home of your club, providing 

news; collecting membership fees; and acting as a 

platform for communicating with fellow club members.

Your website is likely to be the first place a wide range of 
visitors will go when searching for your club. Potential 
members, opposition fans or players, and even journalists 
may want to find out more about you. Impress them with a 
bold design and they’ll soon be thinking highly of your club.

Our Standard and Pro packages include custom 
artwork, allowing your club to reap the benefits of a 
great looking site. You can choose from a range of 
design templates and then brief our in-house design 
team as to whether you’d like a: super sharp, pride 
and glory, classic or “old boy” design style. 

You will be able to give your fundraising events 
optimal promotion on the homepage, and 
additionally highlight any articles that you wish 
to give extra prominence. All of this combines to 
increase the credibility of your club!

“The design that the 
design team came back 
with was spot on, really 
good with a real sense 
of professionalism.”

Upton CC
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“The flexibility means the site changes 
regularly, so it’s always fresh.”

Chester Broughton Hall CC

The benefits of the professional Pitchero design extend to giving 
your valuable sponsors even more exposure. The increase in web 
traffic to your website will mean that your current sponsors will be 
happy and potential sponsors willing to pay more to be associated 
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Communications
made easy

 Send tailored messages to your members   Use e-mail and push notification

 Players, parents and coaches will never miss a beat

  Save time scrolling through your phonebook

  All handled online, saving your phone battery!

Keep all your members in the loop by sending tailored 

messages by e-mail or push notification. You’ll never 

have to scroll through your phonebook to find the right 

contacts ever again, and furthermore save money on 

your phone bill by moving your communications online.

Keep all your members in the loop by sending tailored 
messages from the ease of your very own dashboard. You 
can also use groups and filters to specifically target the 
message and even add sponsors to each message!

You can send messages by e-mail to anybody who is a member of your club 
and they will appear in the recipient member’s email account inbox, as well 
as their Pitchero inbox - online and in the mobile app. 

This means that players, parents and coaches will never miss a beat. 
Whether you need to inform parents about the upcoming fundraising 
event or tell the players that training has been cancelled; this tool will be 
invaluable! Anybody that has ever spent a long time scrolling through their 
phonebook to attach multiple recipients to 
messages will vouch for that!

We are also in the process of rolling out push notifications for 
those that have smart phones. This means that players will be able 
to provide their availability, be informed of selection and confirm 
this to the coach in ultra-quick time!

“Great communication 
tool for us. Enabled us to 
tell our members exactly 
what is going on.”

Upton CC

“It’s a centre for all our 
communications.”

Chester Broughton
Hall CC
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Simple
usability

 Share the workload between volunteers   Easy to use control panel

 Simple publishing tool helps you to keep content fresh

 Videos/photos, match reports, news on website in seconds

 Easily share content to social media

Take the stress away from the webmaster by sharing 

the workload between your volunteers to make sure 

your content is always up to date. Our simple and easy 

to use control panel means you can upload your

content in seconds!

One of the many time-saving features of Pitchero is the ability 
to share the workloads between your volunteers to make 
sure your content is always up to date. You can assign admin 
access to team coaches so they can use the simple uploading 
tool to enter results and match reports for their team. 

“It’s been so intuitive & 
easy to use, I’ve hit the 
ground running quicker 

than on any other 
website platform.”

Oxted & Limpsfield

The easy to use control panel means that anyone 
can use it. You don’t need to know HTML or have 
web design experience, you can have videos, photos 
and match reports on the website within seconds. 
This includes unlimited storage, so you can add as 
much media as you like.

Once you’ve got your content looking fantastic on 
your website, you can share it with your Facebook 
friends and Twitter followers in the click of a button. 
This means the whole world can see the latest news 
from your club as soon as it happens.

We also offer extensive 
support channels for any 
time you feel like you need a 
bit of help. Our friendly and 
dedicated support team are 
on hand between 9:00 and 
5:30 Monday to Friday on 
phone, e-mail and live chat 
to help you with anything.

“We’re a big club with lots of teams, so having 
multiple admins is a huge benefit to us.”

Chester Broughton Hall CC
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ECB
Play Cricket

Packages

 Fixture and result information auto-updated from Play-Cricket

 Save time and hassle entering fixture info   Results automatically show live on your Pitchero site.

Integration of the
Play-Cricket.com results into 
Pitchero websites give clubs 
and leagues the capability and 
convenience to be able to access 
everything in one place.

Pitchero have a partnership that provides integration 
with the ECB’s Play-Cricket.com database.

This means all club, league and county websites in our 
network can access all of the fixtures and results from 
the start of the 2016 cricket season, saving officials, 
scorers and team managers hours of time each week.

League and county admins will add content to 
Play Cricket and that information will show on your 
Pitchero website.

Again, if you have any particular queries about this 
then please don’t hesitate to contact a member of our 
Support Team who will be very happy to help!
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Basic

Free £6.00 per month
or

£66.00 per year

£18.00 per month
or

£198.00 per year

£36.00 per month
or

£396.00 per year

Starter Standard Pro

Limited to 3 teams

Level of 3rd
party ads: max

Unlimited teams

No full page
advertising

Level of 3rd
party ads: high

Choice of design
template

Professionally
designed artwork

Use a custom
domain name

Google analytics
tracking

No Side Advertising

Level of 3rd
party ads: medium

Communication
stats

Priority technical
support

YouTube video
integration

Paypal club shop

No Partner
Promotions

No Video
Advertising

Level of 3rd
party ads: low
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Create and manage an unlimited number of teams.

Maximum amount of third party adverts will show on your website.
This includes: side adverts and video adverts.

More than 3 teams

Maximum level third
party advertising

A choice of customisable 
homepage templates for a truly 
unique website!

Let our design team create a custom 
website for your club - includes 
banners, logos and emails.

Have a personalised web address 
to make your website easier to 
access.

Obtain diverse data about the 
people that visit your website
using Google Analytics
(a free service provided by Google).

Reduced amount of third party 
adverts will show on your website.
No side adverts will run down the 
“gutter” of your website.

Utilise Pitchero Play to stream 
match footage to your website 
within seconds.

Receive an enhanced response 
level to your Pitchero support 
queries. 

Receive stats on outbound 
communications emails. See who 
opened your messages and resend 
to those that didn’t!

Embed Youtube videos with you 
club website.

Manage your own online shop, 
fully integrated to Paypal. Includes 
product management and 
invoicing.

Minimum amount of third party 
adverts will show on your website. 
No video adverts or sound on 
adverts will show on your website.

Utilise Pitchero Play to stream 
match footage to your website 
within seconds.

Choice of design 
template

Professionally
designed artwork

Use a custom
domain name

Google analytics
tracking

Medium level third
party advertising

Communication
Stats

Priority technical 
support

YouTube video 
integration

Paypal
club shop

Minimum level third 
party advertising

Standard Package Pro Package
Includes Core Features, More than 3 teams + All the features of Standard Package +

Starter Package £6.00 per month or £66.00 per year

£18.00 per month or £198.00 per year £36.00 per month or £396.00 per year

Includes Core Features +

Joining Pitchero - A guide for your cricket club

Core
Features
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All packages include

Membership management

Website performance

Payments

Club mobile App

Member communication

Team manager App
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All Pitchero club members, parents, 
supporters etc

FREE

IOS/Android

Stream the latest news, match reports, 
videos and photos direct to your iPhone.

Track news from local clubs or league rivals.

Automatically synced with your Pitchero club 
website.

Access fixture information including
selection, venue maps and kick off times.

Check the latest league tables.

Send messages to team-mates. 

Great for contacting players and parents at 
short notice.

Players and parents can confirm their 
availability for one week or the whole season.

All Pitchero club members, parents, 
supporters etc

FREE

IOS

Add new fixtures, edit existing fixtures and 
upload new match information.

Pick players, review their availability and 
publish your selection online from the palm 
of your hand.

Automatically synced to your Pitchero club 
website.

Crisp clean design.

Start the clock and record match statistics in 
real-time.

Everything pushed to your club website and 
Twitter feed in real-time.

Who is it for?

Price

Available on

Features

Who is it for?

Price

Available on

Features

Pitchero App Team Manager App
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Who can use Pitchero?
When you have created your Pitchero website, 
all members of the club may join the website and 
create a profile page.

From their profile page members can message 
club mates, upload videos and photos, post forum 
comments, update team information and record 
team stats.

All members of a club should join, including: players, 
parents, coaches, club officials and supporters.

The primary webmaster controls which of these 
members has editing/uploading rights.

How many teams and 
members can I register?
On the basic package you can have a maximum of 
3 teams and on all our upgraded packages you can 
have as many teams as you like. 

You can register as many members as you like on 
any of our packages.

Can I try using Pitchero
before I decide?
Of course! We offer a free 30 day trial on all of our 
paid packages. 

In that time you will have the opportunity to try all 
the great features of your chosen package, see how 
easy it is to use, and the benefits it can have for your 
club.

When can I sign up?
You can sign up to Pitchero at anytime, although 
we recommend you sign up in pre-season so that 
you can make sure that your site is looking great 
for when the season starts and visitors start to 
view your great content.

How do I get started 
with Pitchero?
To get started with Pitchero visit:
www.pitchero.com/joincricket2016 - here you can 
take advantage of a months free trial.

How long does it take
to get started?
Registering your website is a 2-step process and 
takes a few minutes. Simply register yourself and 
your team and then select the package you wish to 
be on and you’re away. You can come back to make 
amendments to your details at any time.

Which Package is right
for my club?
A club can purchase any package they wish. 

We would normally recommend the Standard 
Package as this allows for more than three teams 
plus professional design support from our team of 
in-house designers.

If your club has more than 3 teams you will need to 
purchase one of our upgraded packages for them all 
to show on your site.

If I sign up, how do I pay
for my package?
You can pay for your package monthly or annually 
using your credit/debit card or using your club’s 
bank details.

You can easily switch payment card or bank details 
at any time once you’ve registered as well.

Are there any initial
costs or setup fees?
There are no set-up, or hidden fees for
using Pitchero. 

What if I decide Pitchero 
isn’t right for my club?
If, for any reason, Pitchero isn’t working for you, then 
you have a number of options.

You can either:

• look at using one of our other packages with 
different features that may be more suited to your 
club’s needs.

• speak to one of our support team, who would be 
able to resolve any concerns you may have, as well 
as deal with any feature requests that you suggest.

• or you can cancel your package at any time. 

What support will I get 
with my website?
If at any time you encounter a problem then our 
support team is on hand to help you. Whether this 
be signing up, adding content or any other element 
of Pitchero our expert support team will be on hand 
to help.

Our live-chat window is in operation between 9am 
and 5pm (GMT) where our friendly advisors will be 
able to answer further questions you have.

Otherwise you can contact Pitchero
by email or phone:

Send your email to: support@pitchero.com
Call between 9am and 5pm Monday to Friday:
0113 292 60 70

FAQ’s
3.

4.

5.

1.

2.

6.

7.

8.

9.

10.

11.
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Ready to join
Pitchero?

Start your FREE 30 day trial here:
www.pitchero.com/joincricket2016

If you have further questions then
don’t hesitate to get in touch:

Call: 0113 292 6070
E-mail: support@pitchero.com

Office hours are: 9am to 5pm, Monday to Friday.


