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EXECUTIVE SUMMARY  

This report outlines the results from analysis of data gathered from files held by the 

Miscarriages of Justice Support Service on 60 engaged clients (current and archived). Case 

files were not always complete and so we refer to ‘valid client sample’ when we draw on data 

from fewer than 60 client files. 

Client demographics 

 95% male, 72% identified as White British. 

 Majority of valid client sample were convicted of homicide offences and received life 

sentences. 

 Most had served approximately four years in prison prior to their conviction being 

quashed.  

 Clients had practical and emotional needs relating to housing, benefits and other 

financial support, employment, and their psychological health. 

 Clients received support from the MJSS for up to fourteen years (though some cases 

were ongoing; the mode average being 3 to 5 years) though the service was unable to 

meet some of their needs. 

Addressing housing needs 

 Just over half of the valid sample was either homeless or living with friends or 

relatives six months after release, with just a quarter in social housing 

 Within two years of release from prison, almost 80% were given priority need status 

for housing following assistance from the service, with 1 in 5 clients struggling to 

secure priority need status. 

 Twelve months to two years after release, the percentage of clients living with friends 

or relatives reduced to 17%, with 41% living in social housing. Those living with 

friends or relatives reduced further to 8% two to five years after release 

Addressing financial needs 

 While 49% of the valid sample were receiving some benefits prior to the wrongful 

conviction, almost all (94%) were in receipt of benefits after their conviction was 

quashed or they were released from prison (whichever was earlier).  
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 Most (88%) of the valid sample received National Insurance credits within two years 

of release.  

 Of the 30% of clients who applied for a Community Care Grant, 85% were 

successful.  

Addressing employment needs 

 Just over three quarters of our valid client sample were employed prior to their 

wrongful conviction, but just a third were employed in some capacity after they were 

released from prison. 

 While the MJSS was able to offer minimal help to some clients seeking employment, 

comprehensive assistance in training and employment is at this stage not within the 

remit of the service.  

Addressing mental health needs and relationships 

 A third of MJSS clients have been subject to psychiatric assessment, primarily for the 

purposes of establishing need for benefits applications or demonstrating harms for 

compensation applications.  

 Most (80%) assessments were completed within two years following the quashing of 

their wrongful conviction, but were aimed at making referrals to other services, 

including for psychiatric treatment, rather than to facilitate the direct provision of 

treatment by the MJSS. 

 Most clients of the MJSS (61%) were married or had a co-habiting partner at the time 

of conviction, but just 29% remained married or co-habiting at the time their 

convictions were quashed.  

 After release from prison, many clients had little or no contact with their children. 

 Although 61% of the valid client sample was put in contact with, or referred to an 

NHS mental health specialist, the data indicate that in most cases, the mental health 

needs of clients were not fully met. 

 MJSS cannot currently offer professional, dedicated psychiatric treatment for its 

clients. 
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Summary of Recommendations  

 Expansion of the MJSS remit and resources to better facilitate the ‘resettlement’ of 

the wrongfully convicted, beyond addressing only some of their practical needs and 

offering advice. 

 Further developing partnerships for more tailored services for the wrongfully 

convicted. 

 Provision of in-house mental health and emotional support services. 

 Improvement in initial and ongoing training and support of CAB staff provided 

localised services to MJSS clients outside of London and the Southeast.  
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PART I: INTRODUCTION  

Drawing on the data collected from the Miscarriages of Justice Support Service, this project 

considered what is offered by the State to the wrongfully convicted, what needs are met by 

this assistance, and what could change in order to provide a more effective aftercare service 

for the wrongfully convicted. Recommendations are made as to how the service can provide a 

more efficient and tailored service to its clients.  

The project also has an academic aim: to explore how the Miscarriages of Justice Support 

Service fits within the wider conceptual framework of ‘re-settlement’ and ‘re-entry’, with 

reference to the existing literature and considering the specific needs of this particular 

population.  

Qualitative and quantitative data gathered from MJSS client files are drawn on and used 

further in Laura Tilt’s doctorate thesis at the University of Oxford, and subsequent 

publications.  

As some of the records were incomplete, and data not always recorded consistently, not all 

information could be obtained for all clients and there are therefore some gaps in our data. 

Where our discussion of the data refers to the “valid sample”, it is based only on those cases 

where that information is known, excluding cases with missing data. 
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PART II: THE SERVICE 

Types of assistance provided by the MJSS 

 

1Since 2003, the Citizens Advice Bureau and its Miscarriages of Justice Support Service 

(MJSS) has held the government contract to offer support to those whose wrongful 

convictions have been overturned by the Court of Appeal (it has successfully bid to offer this 

service since the government first issued the tender). The MJSS is not designed nor required 

to assist with resettlement generally, but only to provide advice and support with practical 

elements of post-exoneration life such as housing, benefits and opening bank accounts. 

Given that the MJSS is housed, institutionally, within the Citizens Advice Bureau, it draws 

on a wealth of experience and organizational relationships. This allows the organisation to 

outsource information and advice to different spheres of re-settlement, including housing, 

benefits and legal advice, as well as provide referrals or contacts to address the health and 

wellbeing of its clients (see Table 1). The MJSS is a reactive, rather than a proactive service, 

providing assistance at the specific request of the client. Caseworkers liaise between clients, 

the client’s family, and relevant agencies through email, letters and telephone. Their contact 

with other agencies can indirectly educate authorities on the prevalence and impacts of 

wrongful convictions. 

 

 

 

 

                                                           
1 All quotes come from the case files and are either the words of the clients or the caseworkers commenting 
on their clients 

“It left myself almost with a warmth that there are people (outside my own family) that 

care enough to help people that have been wronged in this way, that have found 

themselves firmly planted on the wrong side of the law and ended up in prison through 

no fault of their own.”1 
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Table 1: Services offered by MJSS  

Category Types of assistance  

Practical  

Homelessness applications 

Applications for social housing/other forms of housing (e.g. private rented) 

Housing advice  

Passport & drivers licence applications 

Blue Badge applications  

Liaising between client & agencies  

Accompaniment to appointments 

Financial 

National Insurance credits 

Social security benefits applications 

Seeking reviews or appeals of decisions on benefits  

Opening a bank account 

Providing a list of financial advisers (if compensation application successful)  

Legal Advice 

Providing compensation lawyer contacts  

Representation at tribunals 

Support on immigration matters 

Referrals to Pro-Bono Bar Unit  

Mental health 

Registering for a GP 

Providing a 'listening ear' 
Psychiatric assessments (for benefits or homelessness applications or 
compensation) 

Obtaining medical records from Prison Service (with consent & where required)  

MJSS helpline 

Other 

Family contact (brief assistance) 

‘Tier 2’ assistance to families  

Liaising with parole service if any crossover in remit  

Holding annual client events 

 

One of the advantages of the Miscarriages of Justice Support Service is its ability to continue 

providing support to each client for as long as it is needed, with no time limits imposed on 

assistance. Clients on the MJSS database have received support for a range of periods, from 

one to fourteen years (as of 2017, with some cases ongoing), with the average (mode) period 

being 3 to 5 years. 

 

MJSS client demographics 

Of the 93 ‘in remit’ clients we have data on, 33 clients did not engage with the service (did 

not contact the MJSS or failed to stay in contact after the initial interview). Of the 60 

‘engaged service’ files, 18 are currently active. Most (90%) clients had their convictions 

quashed after a referral to the Court of Appeal by the CCRC (as opposed to being quashed 
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after an appeal out-of-time). Most were male (95%), reflecting the gender distribution of all 

prisoners (females represent approximately 4% of the general prison population2).  

 

As evidenced in Figure 1, a significant number of the 60 MJSS clients who engaged with the 

MJSS had been wrongfully convicted of a serious offence: the largest proportion (41%) of 

our sample being convicted of homicide. The second most common offence category was 

sexual offences at 20% of the sample, and the third was drug offences, at 19% of the sample. 

Just two of the clients were convicted of a ‘white collar crime’; one for conspiracy to defraud 

an insurance company, the other for will fraud. Not surprisingly therefore, most clients 

(where known) had received a life sentence. They had spent an average of seven years in 

prison, 26 years3 being the longest time served, and four years being the most common (mode 

average). Just one in ten had served under two years or not received a custodial sentence, 

40% of clients had served between two and five years inclusive, 26% between six and ten 

years, 18% between 11 and 15 years, and the remaining 6% had spent over 15 years 

wrongfully imprisoned. Prior criminal records were available for half the sample; of those 

just under half (44%) had prior criminal convictions.  

 

Figure 1: Wrongful Conviction Offence (by category) 
 

 
                                                           
2 http://researchbriefings.files.parliament.uk/documents/SN04334/SN04334.pdf ; see also 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/585870/omsq-bulletin-q3-
2016.pdf which could also be used for comparing percentages of wrongfully convicted offences to percentages 
of offences amongst the general prison population  
3 Standard deviation of 5.42. 



9 
 

 

Most clients (72%) identified as ‘White British’, with one in five (21%) being Asian/Asian 

British, 6% Black/African/Caribbean/Black British and 1% ‘other’. Many wrongful 

convictions of Asian people followed investigations by Customs and Excise or were for 

immigration offences. Age at the time of first contact with MJSS was known for 46 of the 60 

clients. Most were between the ages of 41 and 50 as shown in Table 2. 

 

 

Table 2: Age of MJSS clients at first contact 

        

 

 

  

    

 

The typical MJSS client is therefore White British, between 41 and 50 years old, wrongfully 

convicted of a serious offence such as murder, imprisoned for about four years prior to 

becoming a client of the MJSS. They would have likely had their conviction quashed after a 

referral from the CCRC, with the criminal justice system having failed to overturn their 

wrongful conviction in a timely fashion at direct appeal. These are the people the MJSS was 

set up to help. They – and their families - have multiple practical, emotional and 

psychological needs and a strong sense that they have previously been dealt with unfairly and 

unjustly and that therefore ‘the system’ owes them something.   

Age (at time MJSS 
case opened) No. clients 
21 - 30  4 
31 – 40 12 
41 – 50 16 
51 - 60  8 
61 & over  5 



10 
 

Almost 80% of clients homeless 

on release were given priority 

need status for housing within 

two years following assistance 

from the service.  

PART III: KEY FINDINGS 

 

III.I Addressing Accommodation Needs 

It is clear that homelessness remains the most concern for MJSS clients upon release from 

prison: the data showed that almost three quarters of clients were facing homelessness when 

their conviction was quashed by the Court of Appeal.  

Of those clients in the valid sample that were homeless upon release, almost 80% were given 

priority need status for housing within two years following assistance from the service.  

In such cases, MJSS staff work with clients to formulate arguments and provide evidence to 

prove that the client is ‘vulnerable’ under the statutory test and to establish in which 

geographical area they have a ‘local connection’. 

This can be challenging for those who have spent 

many years in prison and may have become 

estranged from their family and friendship networks. 

Furthermore, being wrongfully convicted does not, 

in and of itself, secure priority need status.  

Despite the successes of the MJSS, 1 in 5 clients still struggle to secure priority needs status 

by Housing Associations who have strict criteria in place to limit the provision of social 

housing. 

 

Example: One client was only recently given the status of ‘priority need’ having been 

homeless for 15 years and living in a mosque for four years prior to that. Here, the 

barrier was his marital status: though his marriage had broken down irretrievably 

and the MJSS could provide psychiatric evidence which demonstrated that he was 

unable to live with his wife, he was not legally divorced, and the Housing Association 

refused to give him priority need status due to the fact that he had the right lawfully 

to occupy the matrimonial home.; Such ‘by the book’ approaches test the resources 

of the MJSS, their clients and, of course, their families.  
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Twelve months to two years 
after release, the percentage of 

clients living with friends or 
relatives reduced to 17%, with 
41% living in social housing. 

Just over half of the valid 
sample was either homeless or 
living with friends or relatives 
six months after release, with 
just a quarter in social housing. 

Housing Associations are under-resourced and there are long waiting lists for 

accommodation. The best efforts of the MJSS cannot reduce the resulting delays. Hence, 

while waiting for more permanent housing, some clients are offered temporary 

accommodation, such as ‘Bed and Breakfast’; most decline this option, preferring to ‘couch-

surf’ or find temporary shelter with family or friends. Some say such accommodation 

reminds them of prison; others refuse to be housed with ex-offenders, who they fear may be 

violent or involved in substance misuse; some are 

keen not to be tarnished by the stigma that might 

arise from being associated with ex-offenders.  

Partnerships have been established between the 

MJSS and organisations such as Shelter to try to 

avoid housing those whose convictions have been overturned alongside other ex-prisoners. 

This has shown to be successful; twelve months to two years after release, the percentage of 

clients living with friends or relatives reduced to 17%, with 41% living in social housing. 

Those living with friends or relatives reduced further to 8% two to five years after release. 

The number of clients in social housing remained the 

same, as did the number of clients who lived in 

private rented housing. 

A quarter of MJSS clients were home owners prior 

to their wrongful conviction and most of those 

returned to their homes following release from 

prison, suggesting that some maintained sufficiently good relationships with spouses and 

families to enable them to return to the family home.  

 

III.II Addressing Financial Needs 

 

Given that after release most wrongfully convicted people are unemployed (see section 

below) and have spent most savings on fighting to have their conviction quashed, the 

majority would not have sufficient independent financial means at the time they seek 

assistance from the MJSS. This means that most will be forced to rely on social security 

benefits in order to live.  
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While 49% of the valid MJSS sample were 

receiving some benefits prior to the wrongful 

conviction, almost all (94%) were in receipt 

of benefits after their conviction was quashed 

or they were released from prison 

(whichever was earlier).  

 

To further assist their clients, the 

MJSS has formed partnerships with 

the Department of Work and Pensions 

to establish a dedicated Employment 

Support Allowance unit for its 

miscarriage of justice clients, and are 

in negotiations for a similar 

arrangement in relation to the recently introduced Universal Credit. This allows their 

applications to be fast-tracked with fewer delays and less bureaucracy.  

That said, clients still experience frustrations in applying for social security benefits; often 

clients will be refused eligibility at the application stage or later have their benefits 

terminated though there has been no change in their circumstances. The MJSS provide 

resources to assist clients with reviews of such decisions, and in the event the case is taken to 

a tribunal, will provide or obtain representation. Having this support has proved highly 

beneficial to the wrongfully convicted, many of whom have little trust in authority and are 

daunted by the legalese and bureaucracy of the benefits system, and sometimes offended by 

the insensitivity of those who can deny them support. 

#

 

 

“I came out of prison on a Friday and on the Wednesday the Job Centre said I was fit 

for work. Even though I explained that physically I was fit but mentally I was not as I 

had just come out of prison after 17 years. The Job Centre said, “So what, are you fit 

for work or not?” I tried to explain that I needed time to adjust and find somewhere to 

live first. This was ignored, and I was refused benefit. When the CAB project was set up 

a year after my release they were able to get my benefits repaid and backdated to the 

time I was refused.” 
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While over three quarters were 
employed prior to their 

wrongful conviction, just a third 
were employed in some capacity 

after the wrongful conviction 

 

The MJSS also try to do all they can in other areas of financial support. Most (88%) of the 

valid sample received National Insurance credits within two years of release. In addition, of 

the 30% of clients who applied for a Community Care Grant, 85% were successful.  

 

III.III Employment  

 

Given the length of time served, and the average 

age at the time that their convictions are quashed, 

wrongful convictions can affect the ability to work. 

There is a reluctance among employers to recruit 

ex-prisoners, even when their convictions have 

been overturned, but there is the added problem 

among the wrongfully convicted – as well as other ex-prisoners – of the consequent ‘de-

skilling’ that takes place, particularly during long prison sentences in overcrowded 

establishments that are unable to offer sufficient education and training. Furthermore, the 

physical and psychological impact of long-term imprisonment militates against good 

employment prospects. 

 

We have employment data on 75% of those who engaged with the MJSS, showing that just 

over three quarters were employed prior to their wrongful conviction; some were in well paid 

or high-status jobs, including nurses, engineers, builders and business people in the printing 

and mobile phone industries. However, just a third were employed in some capacity after the 

wrongful conviction, including 11% who had been employed only for a limited period and 

were no longer working at the time their information was recorded by the MJSS. Some were 

too old to work, but most found themselves unfit to work, suffering from psychologically or 

emotional disorders.  

 

“Society as you can imagine is very sceptical about people who say they were innocent. 

Their attitude is, ‘they all say that’ and therefore dismiss such claims… In such 

situations the CAB can speak on your behalf and try to ensure you are not 

discriminated against…” 
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MJSS caseworkers also offer to accompany clients to JobCentre appointments, and notes in 

the case files suggest this gave clients confidence and reduced their anxieties. However, no 

further assistance with obtaining employment is provided to clients. Our data suggest that it is 

not within the remit of the MJSS to provide specific assistance for clients wishing to take 

advantage of training opportunities or develop skills necessary for employment. While some 

caseworkers have provided clients with basic advice about employment options upon request, 

the MJSS does not have the capacity to offer comprehensive guidance on training or support 

its clients in their search for jobs and in dealing with ongoing difficulties once in 

employment. Although some clients managed to obtain employment after release, this was 

often as a result of assistance from family and friends rather than as a result of MJSS service 

provision.  

  

III.IV Mental Health 

 

Reflecting the research of Dr. Adrian Grounds4, most of those who had contact with the 

MJSS had experiences and clinical diagnoses of Post-Traumatic Stress Disorder, depression, 

anxiety and apathy. The data showed very many clients experienced: 

- Nightmares and flashbacks  

- Paranoia  

- Significant personality change  

- Anger management difficulties  

Many were unable to live with others, but at the same time found it difficult to live alone. 

They seemed to be incapacitated by the trauma of their wrongful convictions and as such two 

thirds of the valid sample was receiving a disability related benefit. 

                                                           
4 Grounds, A (2004) ‘Psychological Consequences of Wrongful Conviction and Imprisonment’, Canadian 
Journal of Criminology and Criminal Justice’, 166(1), 

An employment report for one client (for the purposes of compensation) indicated 

that he was unlikely to reintegrate into the workforce with “no assistance or help 

with ongoing difficulties that cause him problems communicating with others”.1 
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A third of MJSS clients have 
been subject to psychiatric 

assessment; 80% within two 
years of their quashing 

Although 61% of the valid 
client sample was put in contact 

with, or referred to an NHS 
mental health specialist, our 

data indicate that in most cases, 
the mental health needs of 
clients were fully not met. 

 

The MJSS has, until his recent retirement, drawn on the resources of a dedicated psychiatric 

consultant with significant expertise in the impact on mental health of wrongful conviction. A 

third of MJSS clients have been subject to psychiatric assessment for varying reasons but 

generally for the purposes of establishing need for 

benefits applications or demonstrating harms for 

compensation applications. Most (80%) assessments 

were completed within two years following the 

quashing of their wrongful conviction, but were aimed 

at making referrals to other services, including for psychiatric treatment, rather than directly 

providing treatment; the MJSS can only refer clients to mental health specialists through their 

GP. 

But while caseworkers offer some minimal emotional support, the MJSS cannot at this stage 

provide ‘in-house’ services for most mental health problems. Although 61% of the valid 

client sample was put in contact with, or referred to an NHS mental health specialist, our data 

indicate that in most cases, the mental health needs of clients were fully not met. Many 

clients were disillusioned with mental health services as they were unable to gain access to 

tailored psychiatric treatment despite having been assessed by a psychiatric consultant at the 

MJSS. Client files expressed frustration among MJSS care workers that despite detailed 

referrals to psychiatrists for treatment, making clear 

the particular needs of this client group, psychiatrists 

lacked the appropriate experience in prison trauma or 

miscarriages of justice; they simply did not 

adequately appreciate the effects of imprisonment 

following a wrongful conviction and therefore did 

not provide suitable treatment.  

Some clients never get as far as a consultation. Many find it very difficult to trust others 

which can make them reluctant to engage with professional help. One client had an ‘intense 

mistrust of women’ given that his wrongful conviction stemmed from a false allegation by a 

woman. Some may believe that no professional could adequately understand their 

“I felt incapable of being a man and taking the lead and at times I wished I was back in 
prison. This was something I never thought I would feel as a free man. I would often 
break down in tears and feel that I was in pieces.”1 
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experiences; one client decided not to enquire with his GP about counselling as he was “not 

sure that he would understand exactly what he is saying”. Another was convinced his GP had 

tried to cause him to overdose on medication, as part of a police conspiracy against him.  

While such beliefs may seem extreme, they demonstrate the paranoia that can result from a 

wrongful conviction. To be effective and accessible, support services must be sensitive to 

these particular anxieties.  

 

 

 

Client A: Suffering with poor mental health, and arrested for breaching the peace 

following a public outburst, client A was admitted into a psychiatric unit. There, he 

was examined by a locum consultant psychiatrist and ‘homeless team’ social worker. 

Despite his past traumatic experiences, both professionals considered his symptoms 

to be ‘exaggerated’ and refused to offer him any support services. The discharge 

summary stated: ‘we do not believe his current state warrants crisis intervention even 

though it is possible he may have some psychological distress secondary to being in 

prison’.1 Soon after, another consultant complained to the MJSS caseworker that the 

client was aggressive. Neither of these mental health professionals seemed to 

understand that wrongful imprisonment can result in post-traumatic-stress-

disorder, manifesting as anger and frustration. A month later, the client attempted 

to commit suicide.  

Client B: told by a locum doctor to ‘put it behind you’ and did not return to a GP 

after that experience.  
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(61%) were married or had a 
co-habiting partner at the time 
of conviction. By the time their 

conviction had been overturned, 
just 29% were married or had a 

co-habiting partner 

 

III.V Relationships and families 

Perhaps partly due to emotional trauma, wrongful convictions can impact negatively on 

significant relationships. Most clients of the MJSS (61%) were married or had a co-habiting 

partner at the time of conviction. By the time their conviction had been overturned, just 29% 

were married or had a co-habiting partner; a few reported that they still lived with their 

spouse for practical reasons but were no longer involved in a romantic relationship with 

them. Clients also had difficulties building and maintaining relationships with other family 

members, particularly children; many clients had little or no contact with their children after 

release. 

Psychiatric trauma can have an adverse impact on all relationships but connections with 

family members and others can be further harmed simply by the passage of time and the 

consequent strain on family and friendship 

networks. Without empl;oyment or money to 

engage in social events and other beneficial 

activities, those who have been released from long 

prison sentences can have little engagement with 

social networks, making the maintenance of old, or 

development of new relationships challenging. 

Furthermore, they may have lost touch with those still important to their families or not yet 

be familiar with people or routines that are meaningful to those they care about. They may 

also lack confidence in social conversation. 

Client C: A psychiatric report conducted in 2012 made no mention of the fact client 

C had suffered a wrongful conviction, but rather stated he had a ‘conviction for 

murder which led to… subsequent years in prison while he appealed against his 

conviction and then re-trial.’ The apparent lack of knowledge or understanding about 

miscarriages of justice and their effects within the mental health or counselling 

professions is disappointing considering that trauma and other psychiatric 

conditions are experienced by most wrongfully convicted people.  
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Much of this difficulty in connecting with others is founded in a deep sense of mistrust. This 

can mean that most will live on their own or have a select few family members or friends 

with whom they feel secure. With little assistance to help regain trust in others, particularly in 

those in authority, mistrust and fear create barriers to re-establishing support networks. In 

turn, without such networks, the wrongfully convicted may be perceived as outsiders and 

shunned or alienated by others, leading to a reinforcing loop of mutual mistrust and fear.  

 

 

 

 

 

 

“I am afraid of where friendships may lead to and do not want to have friends”. 

‘... [the client has] difficulty trying to relate to [his daughter] and trying to build a bond 
or relationship with her. 

“[the client] lacks the confidence and personal psychological resources to live 

independently and is therefore prone to relying on others… he is anxious and at a loss 

about how to tackle various practical problems of living”.  

 

“The most difficult thing about being out is my relationships with my family. I now do 

not know where I fit anymore... Members of my family and my friends will be talking 

about daily things and its clear they are all talking to people they have known for years. 

I feel estranged and excluded from this communication.” 

“The problem is before going into prison he had a lot in common with his wife, now 

they are different people as the ex-wife is very independent. The client also sees that the 

only thing he knows about is prison environment, and has nothing else to offer in the 

way of life experiences.”; 
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 The qualitative data showed that a lack of tailored emotional support meant most clients 

continued to be unable to maintain relationships or engage in social networks after release. 

Furthermore, only ‘second-tier’ assistance is provided to families of MJSS clients, analogous 

to the ‘normal’ CAB service provided to the public. While this is not at present within the 

remit of the MJSS, it raises concern over the needs of the families of the wrongfully 

convicted and the lack of services to address their needs in caring for their loved ones and 

coping with the secondary effects of a wrongful conviction. 
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PART V: CONCLUSIONS & RECOMMENDATIONS 

It is clear from the research that the Miscarriages of Justice Support Service fulfils its 

obligations to address the practical needs of the wrongfully convicted. The majority of the 

client base are successfully housed within a reasonable time after release and obtain social 

security benefits where required.  

Our data on the impact of wrongful conviction suggests a particularly vulnerable population 

with multiple needs but often without the social and emotional resources to find ways to meet 

those needs. While they have specific practical needs, it is the emotional trauma that can 

impede their resettlement after a period of wrongful imprisonment. Despite the best efforts of 

the Miscarriages of Justice Support Service, operating effectively within its remit in a time of 

austerity and resolving many practical concerns, our data showed that for most of those who 

are wrongfully convicted some needs remain unmet. In particular, emotional and 

psychological needs are not fully addressed, but nor are some other needs relating to life 

skills.  Our recommendations for the Miscarriages of Justice Support Service are on the 

following page. 

While it is not within the remit of the MJSS to directly provide psychiatric or emotional 

support, the lack of tailored services to address these needs can militate against effective 

provision of practical assistance. Those clients whose mental health problems have not been 

addressed satisfactorily will be less able to engage with support and assistance to meet their 

practical needs. If they are depressed or suffering from extreme anxiety, paranoia, 

agoraphobia, or any one of a number of conditions linked to post-traumatic stress disorder 

and arising from their experiences of having been wrongfully convicted and imprisoned, they 

are unlikely to be able to attend appointments for assessment for benefits or housing made on 

their behalf. They are much less likely to be able to find employment and maintain healthy 

working, familial or romantic relationships. In other words, efforts made by the MJSS to re-

build their lives will be less likely to succeed if clients’ mental health is poor. 
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RECOMMENDATIONS 

1. To consider expansion of the MJSS remit and provision of further 

resources towards a focus on ‘resettlement’ rather than only on 

providing advice for practical aspects of post-exoneration life. 

2. To provide in-house mental health service by professionals with 

expertise in wrongful conviction, decreasing the need for referrals 

for treatment to general psychiatric services. 

3. To provide emotional support; for example, a dedicated counsellor 

who can tend to clients’ emotional needs, particularly while they 

wait for psychiatric treatment or referral. 

4. To provide more face-to-face personal and proactive contact with 

clients so that those who are depressed and anxious do not fall off 

the radar. 

5. To consider greater affiliations with other statutory and third 

sector agencies to provide more tailored services, particularly in 

relation to drug and alcohol misuse and employment development 

and training. 

6. To provide more tailored support for the families of the 

wrongfully convicted, who need help in order to help their loved 

ones. 

 


