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Introducing your new fish:
1. Please ensure your new fish is suitable for your existing aquarium with respect to
compatibility, water chemistry and temperature.

2. Take your fish home as quickly as possible and avoid rough handling. Do not remove
fish bags from the outside bags.

3. Turn off the aquarium lights.

4. Use your FINTRO acclimatiser OR float bag unopened for approximately 5 minutes.

5. Check the water temperature has equalized.

6. Gradually introduce some of your aquarium water into the bag.

7. Repeat step 6 every 5–10 minutes.

8. After 30–60 minutes release your fish into their new home.

9. Do not turn on the aquarium lights for at least 1 hour.

10. Avoid feeding your aquarium on the day of adding any new fish.

11. Monitor your new fish carefully for the first week, paying particular attention
to the quality of water and that the filter is working effectively.

TOP TIPS

• Allow new aquariums 1–2 weeks to mature before adding any fish.

• Only add a few fish at a time.

• Always wash filter sponges in old aquarium water NOT tap water.

• Routinely change up to 25% of your aquarium water weekly. Never change more than
50% at any one time.

• Use a good quality water conditioner or ideally RO water.

• Test your water regularly and where possible record the results to monitor trends.
9 out of 10 fish health problems are caused by poor water quality!

If you are not sure, please ask - Our Advice is FREE.
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Information for Customers
BIG FISH POLICY

Certain big fish species require very large tanks and we regularly encounter difficulties
in re-homing these when large. It is our policy, not to stock for sale these larger species
e.g. Red Tailed Catfish, Pacu, Giant Gourami.

COLOURED/DYED FISH

Unfortunately some breeders/suppliers of tropical fish artificially colour their stock. The
affected fish usually have bright fluorescent colours over part or all of their body. The colouring
process is very cruel, leading to high mortality rates. We do not sell any such fish and
actively discourage all customers from buying these types. e.g. Coloured Glassfish.

GENETICALLY MODIFIED FISH

In recent years, advances in technology, has made possible the manufacture of certain fish
through genetic engineering. It is our policy not to stock any so called GM fish.

SAVE THE GOLDFISH CAMPAIGN

A campaign to improve the life of Goldfish was launched by a leading aquatics magazine
and we fully support the initiative. Fish keeping has improved considerably over the last
few years with much greater understanding of water quality and its affect on fish. We try to
ensure all customers run filtered Goldfish tanks with a minimum volume of 3 gallons as
this is a great improvement on the regular Goldfish bowl. Even a three gallon tank does not
make an ideal long term home, a larger aquarium should be provided eventually.


