
 
 

 

 

“Billmonitor saves me a lot of time. Its detailed analysis of Data, 

Voice, Roaming and International Calls by users allows me to gain a 

comprehensive understanding of a clients’ profile and their key 

issues. I can analyse and prioritise then plan recommendations to 

find one that meets my client’s needs, offers good savings and 

allows a meaningful handset fund.” 

 

Maurice Fermoy, Founder and Director 

 

Challenges 

Oxford Street Connections (OSC) regularly engages with new clients who require help with their mobile phone 

arrangements. This requires OSC to: 

 Quickly gain a comprehensive understanding of their clients’ unique usage and spend profiles,  

 Select the most suitable tariff and bundle recommendations while taking account of the clients’ 

handset requirements and network preferences,  

 Have the ability to explain exceptional or unusual out-of-allowance costs incurred by their clients. 

 

Solution 
 
Using SaaS interface enabled OSC to access Billmonitor’s software, which automatically compares 1.2-million 

tariff and bundle combinations from Vodafone, O2 and EE, to run detailed usage and spend analyses for their 

clients.  

Results 

 UNDERSTANDING CLIENTS usage and spend profiles by line and at company level, with more 

efficiency than ever before,  

 Helping clients to SAVE MONEY by being able to offer the most financially beneficial tariff and bundle 

combinations,  

 IMPROVED RETENTION rate by offering additional services and reports.



Oxford Street Connections    

Oxford Street Connections Profile 

Independent mobile phone agent  

Oxford Street Connections (OSC) is an independent mobile phone 

agent that helps businesses and corporations deal with their mobile 

network operators. OSC has deals with all the major networks and has 

access to exclusive business tariffs, which enables them to give their 

clients the best options.  

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

OSC has been analysing, understanding and offering the best 

professional deals to their clients since 2008. However, analysing big 

accounts is a time-consuming process. The founder, Maurice Fermoy, 

works with a wide range of key business accounts, taking the pain out 

of mobile phone management.  

 

 

Saves time on analysing clients’ mobile phone contracts  

Using Billmonitor’s SaaS interface gives OSC the ability to run comprehensive analyses of its clients’ mobile 

phone data. This is benchmarked against the most suitable tariff and bundle combinations from the three main 

mobile phone network operators Vodafone, O2 and EE with a view to identify key usage parameters including:  

 Data / voice / text  

 UK / Europe / International  

 International calls and roaming  

 Dormant lines  

 Contract end dates 

 

This helps increase efficiency, as OSC can easily identify their clients’ actual spend and usage over the previous 

three months. With the help of Billmonitor’s software, which provides user friendly statistics and reports, OSC 

can identify the most suitable tariff and add-ons for their clients. The SaaS interface enables OSC to re-visit past 

analyses and re-run different plan recommendations as and when needed. The straightforward and easy to 

understand system allows OSC to save time when analysing a client’s mobile phone contact. 

The partnership with Billmonitor gives OSC a competitive market edge. In addition, the partnership has improved 

OSC’s client retention rate, as it has allowed them to provide clients with more in-depth assessments of 

exceptional mobile phone usage and spend items. 
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