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IMPORTANT 
PRODUCT RECALL 
UGLY BUT GOOD BAG LYCHEE & ROSE 

Product Number: 490279 

• 
Raspberry, Rose & Lychee 
Delicate lychee and blush of rose loved in 
40% milk and raspberry 

(Decorative colour - PURPLE & PINK) 

Salted Macadamia 
Eloquent roasted macadamia punctuated 
by Guerande sea sale 

(Decorative colour - PINK & BROWN) 

We have ident ified that a small number of these bags may contain, in error, a 
chocolate made with a macadamia prali ne fill ing.This pro duct contains both 

MACADAMIA and HAZELNUT which are not stated on t he ingredients 
list on t he packaging. 

If you purchased this item on line, we will automatically issue you with a full 
refund and ask that you allow up to 7 days for this to appear on your bank 

statement. If you pu rchased this item in any of o ur locations, please return any 
remaining product/packaging o r proof of purchase to your nearest Hotel 

Chocolat and we will issue you with a refund.We appreciate that the cu rrent 
covid-19 restrictions may make this diffi cult, and can confirm that you have up to 

3 months from today to return this item fo r a refund. 

~ Please contact - al lergen@hotelchocolat.com 


