Product Recall Notice

itsu [grocery] is recalling frozen “itsu chocolate bao’buns” with the following best before
dates

Product Details
itsu chocolate bao'buns
Pack Size: 180g
Barcode: 5060960660442
Best Before: 14.12 2023 and 08.02.2024

“itsu chocolate bao'buns® are being recalled as they may contain milk which is not declared on the
label.

This means the product is a possible health risk for anyone with an allergy or intolerance to milk.

Mo other itsu [grocery] products are affected.
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For a full refund please send a picture of the best before date (located on the reverse of the
packaging) to:

Email us at: customerservice@itsugrocery.com
Write to us at: itsu [grocery], Partnership House, Carlisle Place, London, SW1P 18X
or call us on: 0333 224 9510

We apologise for any inconvenience caused and would like to thank you in advance for your
understanding and co-operation.



