
 

 

Date of recall: 09 MAY 2018-05-08 

 

Products affected: 

                                                                        

Remeo Gelato Stracciatella di Bergamo 

 

              

 
 

Use by end of: 22/10/2019 

 

Remeo Gelato has identified a labelling error affecting a number of the Remeo Stracciatella di Bergamo jars. 

The product labels (Stracciatella di Bergamo) do not match the product contents (Pistacchio Siciliano) (see 

photo jar n1) and therefore the product may contain the undeclared allergens: Nuts.  

 

As a precautionary measure, Remeo Gelato are recalling Stracciatella di Bergamo jars with the affected date 

code (use by 22/10/2019) from customers. No other date code of any Remeo Gelato products are affected.  

 

What you should do: 

If you are allergic to nuts do not consume this product.  

 

Contact details:  

To receive a replacement product, send a picture of the affected product with the batch code and the packaging 

to:  

 

Remeo Gelato, Unit 702, Salisbury House, London Wall, London, EC2M5QQ 

 

Or email: info@remeogelato.com 

 

if you have any concerns and would like to speak to somebody from Remeo, then please call this number: 07503 

999792 

 

Alternatively, the affected product can be returned to a Waitrose store where a full refund will be given. No 

receipt is required.  

 


