
 

 
 
 

 What you should do 
If you have bought HARVEY NICHOLS Dark Chocolate Gingers as detailed above, and 
you have an allergy to pistachio nuts do not eat them or pass on as a gift to another 
party.  
Instead: 
• Check if you have bought the affected batch code 190916 / best before date of 

30.08.20 
•  You can do this by taking a picture of this notice or writing down the batch 

code / best before date for reference at home. 

• Return the product to the store for a full refund (with or without a receipt). 

Want more information? 

If you are unable to visit the store, or have further concerns and would like to 
discuss, contact us at Harvey Nichols Customer Service Centre  
HARVEY NICHOLS  
30-34 St. Andrew Square | Edinburgh| EH2 2AD 
(t) 020 7201 8088 (e) customerservices@harveynichols.com (w) harveynichols.com 
 
 

 

 HARVEY NICHOLS Dark Chocolate 
Gingers 

We are recalling HARVEY NICHOLS Dark Chocolate Gingers due to 3 
instances where pistachio nuts have been found instead of dark 
chocolate gingers.   
 

 HARVEY NICHOLS Dark Chocolate Gingers – box with bow 
 
Pack size: 125g 
Style code: 766240 
Batch code: 190916 
Best before date: 30.08.20 

  The batch code and best before date can be found on the back of the 
box 
 

 

Allergy Alert 
Allergen – pistachio nuts   

Date: 06/11/2019 
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