Recall of Nutella® Croissant

Ferrero is recalling specific batches of its frozen Nutella Croissant in the UK, due to a risk that
some products may contain metal. No other Ferrero product is affected and consumers can
continue to enjoy their products as usual.
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What you should do

Food safety authorities have been informed in the respective countries and Ferrero is
coordinating with customers and partners to ensure the effective recall of the impacted
products from the market.

Consumers who have purchased the affected products are asked not to consume them and
return the products to the point of purchase or contact the Ferrero consumer careline.

Want more information?

For more information, please contact Ferrero on:
UK: consumers.uk@ferrero.com

0330 053 8943



