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PRODUCT RECALL INFORMATION
NOTICE

Ref: FSA-PRIN-34-2018 Date: 27/06/2018

Aldi, Asda, Tesco and Waitrose recall their own brand Soy / Soya Sauce
because they may contain small glass fragments

Aldi, Asda, Tesco and Waitrose are recalling their own brand Soy / Soya Sauce because they
may contain small glass fragments which could present a safety risk. These products are
imported into the UK by World Wise Foods.

Product Name Pack Size Best before dates
Aldi Asia Specialities Light Soy 150ml May to December 2019
Sauce
Aldi Asia Specialities Dark Soy 150ml May to December 2019
Sauce
Asda Dark Soy Sauce 150ml All date codes
Asda Light Soy Sauce 150ml All date codes
Tesco Dark Soy Sauce 150ml All date codes
Tesco Light Soy Sauce 150ml All date codes
Tesco Reduced Salt Soy Sauce 150ml All date codes
Waitrose Cooks’ Ingredients Light | 250ml June 2019
Soya Sauce July 2019
September 2019
Waitrose Cooks’ Ingredients Dark | 250ml June 2019
Soya Sauce July 2019
August 2019
September 2019
November 2019

No other Aldi, Asda, Tesco or Waitrose products are affected
Risk: Products may contain small glass fragments which could represent a safety risk.

Our advice to consumers:
If you have bought any of the above products do not eat it. Instead, return it to the store from
where it was bought for a full refund.

Action taken by the company:
Aldi, Asda, Tesco and Waitrose are recalling the above products. Point of sale notices are
displayed in all retail stores that are selling these products. These notices explain to



customers why the products are being recalled and tell them what to do if they have bought
the product. Please see the attached notices.

ENQUIRIES ABOUT THE CONTENT OF THIS PRODUCT RECALL INFORMATION NOTICE
SHOULD BE ADDRESSED TO:

In England: In Wales: In Northern Ireland:
FSA, Floors 6 & 7, Clive House, FSA, 11" Floor Southgate House, FSA, 10a-c Clarendon Road, Belfast,
70 Petty France, London SW1H 9EX Wood St, Cardiff, CF10 1IEW BT13BG
Tel:020 7276 8448 Tel: 029 2067 8961 Tel: 028 9041 7700




Product Recall

IMPORTANT NOTICE
Asia Specialities Soy Sauce - Dark & Light

Product Names: Dark Soy Sauce; Light Soy Sauce
Brand: Asia Spedcialities

Aldi Code: 49408

Barcodes: Dark - 25251111, Light - 25326758
Batches: Best Before Dates May 2019 - December 2019

we have recalled this product as a precaution as there is a possibility that the packaging is
damaged and small pieces of the packaging could enter the product.

Customers are advised not to consume the product and asked
to return this product to the nearest store, where a full refund
will be given.

we apologise for any inconvenience and thank you for your co-
operation.

For further information, please visit www.aldi.co.uk or contact
customer.service@aldi.co.uk.

For Ireland, www.aldi.je or customer service@aldi je.

S — ...‘;..'—
e




PRODUCT RECALL

Asda Dark Soy Sauce & Asda Light
Soy Sauce, 150ml

Date Code: All codes
Price: £0.49 Barcode: 505085497588 / 505478165882

What's happened?

Our supplier has made us aware that there is an intermittent manufacturing
fault that may lead to a small number of these bottles becoming damaged
during production. This poses a risk that glass may be present in the
product.

What you should do?

If you have purchased Asda Dark Soy Sauce or Asda Light Soy Sauce, 150m,
please bring it back to your neareast store where you will ba given a full
refund.

You do not nead your receipt.

We are very sorry for any inconvenience caused. If you would like any
further informaticn please contact:

Asda Customer Relations - 0800 952 0101

For store use only

Display Notice Until:
24/07/2018 m
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3 VARIETIES OF TESCO SOY SAUCE

We have been made aware by our supplier that due to a manufacturing
error the soy sauce may contain small fragments of glass

Products Recalled
Tesco Dark Soy Sauce 150ml
Tesco Light Soy Sauce 150ml
Tesco Reduced Salt Soy Sauce 150ml

Batch Codes: All Batch Codes are Recalled

What you should do
Please do not consume these products return the affected product to
store where a full refund will be given.
No receipt is required.

Tesco apologises to our customers for any inconvenience caused.
If you require further details, please contact Customer Service
directly on:

ROI 1850 744 844

DisB'lawoster until: 01/10/2018 1
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Important Nofice to Customers

Product Recall

Waitrose Cooks’ Ingredients Dark Soya Sauce
BBE Jun 2019/ Jul 2019 / Aug 2019 / Sep 2019 / Nov 2019

Waitrose Cooks’ Ingredients Light Soya Sauce
BBE Jun 2019 / Jul 2019 / Sep 2019

As a precautionary measure Waitrose is recalling the above

products and date codes, as some bottles may contain small
fragments of glass

Any customers who have purchased the above products should
not consume them but return them to Waitrose for a full refund

We apologise for any inconvenience caused to our customers

If you have any questions please contact Waitrose Customer
Care on 0800 188884

Display end date 26.7.2018




