
 

 

 
 

 
 

PRODUCT RECALL 
by Sainsbury’s Granulated Sugar 

500g, 1kg and 5kg 
 

   
 

 
 
 

We have identified the possible presence of small pieces of metal in a number of 
batches of the above products.  The affected batch codes are listed below as well 
as on our website at https://help.sainsburys.co.uk/help/ under the “Latest News” 

section. 
As a precautionary measure, we are asking all customers who have bought the 

above product to check the website and if they have an affected batch code, not to 
consume it, and to return it to their nearest Sainsbury’s store where they will receive 

a full refund. 
No other products or batch codes are affected by this issue, and we apologise for 

the inconvenience this has caused. 
                                                                                                                                   

Display until:  10 August 2018 
 

Item Code Product Description Affected Batch Codes 

7713272 and 7713263 by Sainsbury’s Granulated Sugar 1kg Please go to 
https://help.sainsburys.co.uk/help/ for 

affected batch code information 
7713278 by Sainsbury’s Granulated Sugar 5kg 

7713255 by Sainsbury’s Granulated Sugar 500g 

https://help.sainsburys.co.uk/help/
https://help.sainsburys.co.uk/help/


by Sainsbury’s Granulated Sugar 
500g  

Item Code: 7713255 

 
Affected batch codes: 

F401U81772 F401U81773 F401U81782 

F401U81783 F401U81792 F401U81802 

F401U81972 F401U81973 F401U81982 

F401U81983   
 

by Sainsbury’s Granulated Sugar 
1kg  

Item Code: 7713263 

 
Affected batch codes: 

F404U81693 F404U81702 F404U81703 

F404U81712 F404U81713  
 

by Sainsbury’s Granulated Sugar 
5kg  

Item code: 7713278 

 
Affected batch codes: 

FS02U81693 FS02U81842 FS02U81913 

FS02U81703 FS02U81843 FS02U81922 

FS02U81713 FS02U81852 FS02U81942 

FS02U81723 FS02U81862 FS02U81943 

FS02U81772 FS02U81863 FS02U81972 

FS02U81773 FS02U81872 FS02U81973 

FS02U81782 FS02U81902 FS02U81983 

FS02U81783 FS02U81903 FS02U81993 

FS02U81833 FS02U81912 FS02U82003 
 

by Sainsbury’s Granulated Sugar 
1kg  

Item code: 7713272 

 
Affected batch codes: 

F201U81733 F201U81803 F201U81973 

F201U81762 F201U81832 F201U81983 

F201U81763 F201U81833 F201U81993 

F201U81772 F201U81842 F201U82002 

F201U81773 F201U81843 F201U82003 

F201U81782 F201U81852 F201U82013 

F201U81783 F201U81853 F201U82042 

F201U81792 F201U81862 F201U82043 

F201U81793 F201U81863 F201U82052 

F201U81802 F201U81872  

 
 

 



 

 

 

 
 

 



CUSTOMER 

NOTICE 
PRODUCT RECALL 

 
Whitworths 5kg Granulated Sugar 

 
Batch Codes:  

FS02U81783 

FS02U81853 
 

Reason: Possible metal contamination 

 
 

If you have purchased any of the above products do not consume them. 

Return them to your nearest Iceland store for a full refund.  

 

If you have any concerns or queries please contact the Store Manager or 

call our Customer Care Line on 0800 328 0800 Option 3 

 

 

 

 

 

 

 

 

 

 

 

 

999825Remove notice on 28/08/2018 



CUSTOMER 

NOTICE 
PRODUCT RECALL 

 
Whitworths 1kg Granulated Sugar 

 
Batch Code: F201U81873 

 

Reason: Possible metal contamination 

 
 

If you have purchased any of the above products do not consume 

them. Return them to your nearest Iceland store for a full refund.  

If you have any concerns or queries please contact the Store Manager or 

call our Customer Care Line on 0800 328 0800 Option 3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

999824 
 

Remove notice on 27/08/2018 



 


