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Changing the way the world sees

WELCOME

LEAVE A LASTING LEGACY
A gift in your Will could
be hugely important in
bringing about a future
where nobody in the
world suffers needlessly
from blindness.
Of course family and
friends come first; once
you have taken care of
your loved ones, please

2



take a moment to
consider leaving a legacy
to Orbis.
To speak to us about
leaving a gift in your Will,
or for details of your
nearest Will-writing
organisation call Naomi
on 020 7608 7271 or
email legacy@orbis.org.uk

Eyewitness

This edition of Eyewitness
has been written during
unusual times. However,
unprecedented challenges call
for extraordinary responses.
And thanks to our unwavering
supporters and incredibly
brave volunteers and partners,
we are seeing just that.

including beating our ambitious
target for delivering eye
tests for children in India and
Bangladesh. You can also read
about the positive impact your
donations are making as we
hear from Orbis team member,
Olivia Patt, about her recent
visit to Nepal.

The messages and compassion
we’ve received from you,
our Orbis family, have been
an incredible source of
encouragement. I’d like to
extend my personal thanks and
wish you and your family well
during these tough times.

Your support is so valuable,
even more so under the
current circumstances. Your
gifts are helping give the gift
of sight to people all over the
world. Thank you.

In this edition, we update you
on how we are continuing
to provide essential and
emergency eye care, where it
is needed the most. We share
some recent successes –

With best wishes,

Rebecca Cronin
Chief Executive, Orbis UK
icare@orbis.org.uk
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CYBERSIGHT

As the Flying Eye Hospital is temporarily
grounded, we’re expanding our award-winning
Cybersight platform to safely continue our work.
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HOW WE’RE CONTINUING
OUR SIGHT-SAVING WORK
IN A VIRTUAL WORLD
The spread of coronavirus
has temporarily grounded the
Flying Eye Hospital, but it has
not stopped our mission to
save sight all over the world.
Since 2003, we’ve harnessed
technology to provide topquality, remote eye care in the
hardest-to-reach corners of
our world. Our online platform,
Cybersight, connects our
expert volunteers with doctors
in 200 countries – to provide
training and assess cases from
anywhere in the world.
For many patients, the
longer they have to wait for
treatment, the higher the
chance their sight will be
irreversibly damaged. Now
more than ever, Cybersight
is key to our fight against
avoidable blindness, supporting
doctors and patients we
wouldn’t otherwise be able to
reach due to coronavirus.
One frequent Cybersight user
is Dr. Wael Hamoudeh who
works at a hospital in Syria he recently sought advice on
www.orbis.org.uk

Cybersight for four difficult
cases from Orbis volunteer
surgeon, Dr. Daniel Neely.
Dr. Neely described the live
video consultation as
“...every bit as effective as
if we had been in the same
room, examining the patient
together.”
Health care providers like
Dr. Hamoudeh are amazing!
The challenges they face, like
war or a lack of resources,
don’t stop them from giving
excellent care to their patients.
And now — thanks to your
support — coronavirus can’t
stop them, either.

Dr. Wael Hamoudeh (top left) of
Syria discusses four difficult cases
with Orbis volunteer surgeon Daniel
E. Neely on Cybersight.
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MESSAGES TO
THOSE ON THE
FRONTLINE
We asked you, our supporters, to share messages of thanks
for our expert medical volunteers and Orbis-trained healthcare
workers – many of whom are now working on the frontlines
to fight the coronavirus pandemic, both in the UK and in their
respective countries. Here is what you said;

“I want to say a big thank
you to all NHS volunteers
who … devoted their free
time to assisting medical
staffs and patients both
far and near. I am grateful
for all you have done and
for giving to the society
in your own way without
taking back”
Rebecca
“Please pass on my
gratitude to all your
volunteers working in the
NHS at this difficult time.
We need them more than
we can fully express”
Kevin

To read all of the lovely messages we received,
please visit: www.orbis.org.uk/orbis-family
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As well as your
commitment to Orbis,
I want to thank you for
your service, courage,
and dedication in helping
other people. In this time
of crisis, we can not thank
you enough for your
good deeds.
Donabel

www.orbis.org.uk

“I would personally like to
thank you all for all your
hard work. You’re doing
an amazing job and we
appreciate every bit of
your excellence”
Michelle

“To all the amazing
volunteers, you are all
angels giving a gift back
to what a lot of people
take for granted. So from
the bottom of my heart a
massive thank you”
Joe

“I would like to express my
support for front line NHS
workers. Thank You!”
Niamh

From everyone here at Orbis,
we thank you for all your
selfless dedication, your
passion and your hard work so
we can be safe. You inspire us
every day and we are forever
grateful.
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THANKS TO YOU MORE
CHILDREN CAN SEE THEIR
FUTURE
An update from Olivia Patt,
Orbis Communications
Manager
Earlier this year, I visited
eastern Nepal to see the
inception of our latest Orbis
project which was funded
through 2019’s See My
Future appeal. Thanks to our
incredible supporters, we
raised £1.39 million – including
matched funding from the
government which went
directly to Nepal.
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In many parts of the world,
avoidable sight loss means
children are dropping out of
school - either because their
own eye health is poor, or to
care for an adult with sight
loss. The REACH initiative
- Refractive Error Among
Children - screens and treats
children with sight loss,
enabling them to continue
to attend school and face a
brighter future.
The team and I travelled
through Lahan and Birgunj
Eyewitness

to observe several school
screenings. We saw children
tested for refractive error,
pictured above, and other
conditions. They then got to
pick their own glasses and
were taught how to use them
correctly and keep them safe.
A number of the children
we spoke to hadn’t had
their eyes tested before and
didn’t know much about eye
health; programmes like this
are fundamental to getting
children the eye care they
deserve.

think? When we spoke
to Sneha, pictured below,
who had just been given
her glasses, she told us she
hadn’t been able to see the
blackboard and had been
forced to copy from her
friends’ notebooks to keep up.
She’s happy to have received
her glasses, as they’ll help her
see better – and hopefully
help her achieve her dream of
being a bank manager.
None of this would have
been possible without your
support. Thank you for
helping children across Nepal
see their future.

We also observed the first
teacher training – a crucial
element of the work. Equipping
teachers to spot the first signs
of sight loss can mean children
receive help sooner.
But what did the children
www.orbis.org.uk
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ORBIS CONTINUES TO
PROVIDE ESSENTIAL AND
EMERGENCY EYE CARE
While much of our
routine work has
been temporarily
suspended and our
Flying Eye Hospital is
currently grounded,
our mission continues!
Your ongoing support is
helping the wonderful
doctors and nurses in our
partner hospitals continue
to provide essential and
emergency eye care services
for the people who need it
the most.

Without urgent medical
attention, some eye conditions
- such as glaucoma, retinal
detachment or trauma to the
eye - can lead to permanent
vision loss or blindness.
In retinoblastoma cases (a
rapidly developing cancer),
timely treatment can even be a
matter of life or death.
Thanks to you, emergency
sight-saving care is still being
delivered to children and adults
in urgent need, whenever and
wherever it is safe to do so.
You may have already read,
on pages 4-5, how our
telementoring platform –
Cybersight – is helping eye
care professionals to stay
virtually connected and
continue learning, while
training can’t take place in
person. This means they can
continue to prioritise urgent
care during this time.
As coronavirus places the
global health system under
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a huge amount of stress, we
are particularly worried about
the additional pressure this
is having on already limited
eye care services in some
countries.
Much will need to be done
to address both the backlog
of people requiring sightsaving treatments, and the
accumulation of people who
need screening to diagnose
their eye condition. The work
local Orbis teams are doing
with Ministries of Health,
to ensure that eye care
programmes are prioritised
once the pandemic is over, is
more important than ever.

The donations you give to
Orbis put us in a strong
position to catch up as
quickly as possible - as soon
as circumstances allow.
Because of you, people at
risk of losing their sight
won’t have to wait for any
longer than is necessary to
receive treatment. For that
very reason we are incredibly
grateful.

To keep up to date with
the latest news from
Orbis, visit:
www.orbis.org.uk/news

www.orbis.org.uk 11

ALL EYES ON VISION,
EDUCATION & THE FUTURE
Did you know that 80%
of what a child learns is
processed through their
vision? A lack of sight can
mean a lack of education and
missed opportunities.
India and Bangladesh have
some of the highest rates of
childhood blindness in the
world. In a bid to tackle this,
in 2016 we launched Qatar
Creating Vision which aims
to reduce vision loss across
the two countries, thanks to
funding from Qatar Fund for
Development.
Our aim was to provide
5.5 million eye tests and
treatments within four years.
However, thanks to the
hard work of our amazing
partners we’ve been able
to deliver one million more
screenings, glasses, surgeries
and treatments than we
hoped. This means even more
children have been given the
gift of clear sight and have
been supported to continue
their education.
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VISION CENTRES: CLOSING
THE GAP BETWEEN SIGHT
AND BLINDNESS
For millions of people, quality
eye care is just too far away.
This is why the Singra Vision
Centre in Bangladesh was
established.

The programme expanded
further in 2018 to provide
vital services for the Rohingya
and local host communities
in South East Bangladesh.
In the first three months of
this year alone, over 22,000
people received eye tests
and - shockingly - almost half
required treatment. Many
had never accessed eye care
before.
Despite these successes,
there remains a huge amount
of work to do and we are
continuing to learn, adapt and
find ways to bring services
closer to home for those who
need it most.
Eyewitness

Singra is managed by three
women - Rumpa, Minufa,
and Kalpona - who serve
thousands of community
members and ensure that no
one is turned away because
they are unable to pay.

good living — and make a
meaningful impact on their
neighbours’ lives. As Rumpa
says: “I want to help serve
all patients, particularly the
elderly, to receive the services
they need for good eye health.”

Singra helps to close the
blindness gender gap too.
Globally, 25 million more
women experience vision
impairment than men. This
is partially due to social
and cultural norms that
discourage women from
receiving treatment from
men. But at Singra, female
patients are able to visit
female eye care professionals.
Your support helps Orbis
provide training for women
around the world in eye health
careers so they can earn a
www.orbis.org.uk

Thanks to Qatar Fund for Development for
their support of vision centres such as Singra
Vision Centre.
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PLEASE SUPPORT OUR
SIGHT-SAVING WORK WITH
A SMALL MONTHLY GIFT
Here’s my monthly gift of: £
Please debit my account on the

PRESERVING YOUR EYE
HEALTH DURING LOCKDOWN
While most routine eye tests
and appointments in the UK
are currently postponed,
Orbis Trustee and Eye
Surgeon, Rob Walters (FRCS,
FRCS(Ed), FRCOphth) shares
his advice on seeking help for
eye health issues.
If you are already under
the care of a consultant or
hospital for an eye condition
(eg. glaucoma) then you
should continue with your
treatment as advised, until
your next appointment.
However, do seek help if
you feel that the condition is
getting worse.
In an emergency, urgent
eye care clinics and A&E
departments remain open.

In some cases, pharmacists
may be able to provide advice
on minor conditions.
Additionally, many hospitals,
GPs and optometrists can
provide video and/or telephone
consultations. Look online
or contact your local health
provider for more information.
For a list of symptoms where
it is recommended you seek
urgent help, please visit
www.orbis.org.uk/eye-health
Lastly, with more people
doing DIY, there is anecdotal
evidence of a current increase
in eye injuries - please wear
eye protection if you are
doing a job which could
endanger the eyes!

Mr/Mrs/Ms First name
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Postcode
Please turn over to indicate how you would like to hear from us.
Instruction to your Bank or Building Society
to pay by Direct Debit
Please fill in this form and send to:
Freepost RTZE-GAZU-ZCEJ, Orbis, 10 Lower Thames Street, London, EC3R 6AF
Service user number
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To: The Manager (Name and address of your Bank or Building Society)

Branch Sort Code 		
Bank/Building Society
account number
Instruction to your Bank or Building Society: Please pay Orbis UK Direct Debits from the account
detailed in this Instruction, subject to the safeguards assured by the Direct Debit Guarantee.
I understand that this Instruction may remain with Orbis UK and, if so, details will be passed
electronically to my Bank/Building Society.
Name(s) of Account Holder(s)

Signature(s)

Date

Banks and Building Societies may not accept Direct
Debit Instructions for some types of account.

Please turn over for Gift Aid and Data Protection information.
Registered Charity Number 1061352 
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DO YOU SEE A WORLD WHERE
NO-ONE IS NEEDLESSLY BLIND?

If you would like to support Orbis further, you can make a donation by
returning this form to: Freepost RTZE-GAZU-ZCEJ, Orbis, 10 Lower
Thames Street, London, EC3R 6AF. Alternatively, you can donate online at
orbis.org/give or call us on 020 7608 7269

I would like to support Orbis with a gift of £
I enclose a cheque/postal order/CAF voucher* payable to: Orbis
(Please do not send cash by post.) *delete as appropriate
OR please debit my
Card Number:

Expiry date:

Mastercard

Visa

CAF CharityCard

CVC Number:

Signature

Date

Mr/Mrs/Ms First name

Surname

Address
Postcode

We’d love to keep in touch with you and keep you informed about our work,
fundraising activity and the difference your donations make. We promise to
keep your contact details safe:
Yes, please email me. My email address is
Yes, please contact me by phone. My number is
If you no longer wish to hear from us by post, please tick this box.
You can tell us to change or stop the way we communicate with you by
emailing icare@orbis.org.uk Please visit orbis.org.uk/privacypolicy to see
how we use your data.
Please send me information about leaving a gift in my Will to Orbis.

BOOST YOUR DONATION BY 25p OF GIFT AID
FOR EVERY £1 YOU DONATE

I would like to Gift Aid this donation and any donations I make in the future or have
made in the past 4 years to Orbis. I am a UK taxpayer and understand that if I pay less
Income Tax and/or Capital Gains Tax in the current tax year than the amount of Gift
Aid claimed on all my donations it is my responsibility to pay any difference. Gift Aid
is reclaimed by the charity from the tax you pay for the current tax year. Your address
is needed to identify you as a current taxpayer. Tax reclaimed will be used wherever it
is needed most. If your circumstances change, please let us know.

THANK YOU FOR SUPPORTING US
Orbis UK

UKORBIS

WM2006NSL

Registered Charity Number 1061352. Company limited by guarantee number 3303689. An affiliate of Orbis International.

