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Engagement and Access Producer 
Greenwich+Docklands Festival 

 
Background 
 
FESTIVAL.ORG (trading as Greenwich+Docklands Festivals) is a sector leading organisation in outdoor 
arts and produces spectacular outdoor events which engage with diverse audiences across the Royal 
Borough of Greenwich, East London, the City of London and Thamesmead. Our primary focus is the 
annual Greenwich+Docklands International Festival (GDIF), founded in 1993 by the organisation's Artistic 
Director Bradley Hemmings MBE, and in 2020 we will be celebrating our 25th festival anniversary. We 
commission and present work by UK and international artists to audiences in excess of 60,000 people 
each year in a wide range of outdoor spaces. GDIF also features an annual showcasing opportunity for 
artists and industry delegates with work-in-progress performances, pitching sessions and networking.  
 

“An event whose annual contribution to the happiness of the people of London is unrivalled“ 
– The Guardian 

 
Beyond GDIF, FESTIVAL.ORG plays a distinctive, strategic role within the wider outdoor arts sector by 
producing and touring outdoor work (including ceremony-scale spectacle), working with culturally 
diverse artists, introducing new artists into the outdoors who might previously have worked in building-
based contexts, pioneering new approaches to access and audience engagement and developing new 
outdoor work with D/deaf and disabled artists. 
 

“Vibrant, accessible and with an increasing emphasis on the spectacle” 
– The Stage 

 
We are a founder member of Without Walls consortium, and our national strategic projects currently 
include managing the Global Streets network and serving as a lead consortium partner on Woolwich 
Cultural Destinations: a 3 year, Arts Council funded project led by Visit Greenwich, the Royal Borough of 
Greenwich, Royal Greenwich Heritage Trust and Festival.org, which aims to enhance the destination 
appeal of Woolwich through a programme of arts activity and tourism management. 
 
In 2019 GDIF was announced as the winner of the Culture and Creative Excellence award by the Royal 
Borough of Greenwich. In 2017, GDIF was awarded with the prestigious EFFE Label for Remarkable 
Festivals 2017-2018 (Europe for Festivals, Festivals for Europe). GDIF currently holds Gold level status for 
accessibility to D/deaf and disabled artists from Attitude is Everything. 
 
 
 
 
 
 
 
 

mailto:admin@festival.org
https://festival.org/
https://festival.org/gdif/
https://www.withoutwalls.uk.com/
https://festival.org/our-story/global-streets/
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Job Description 
 
FESTIVAL.ORG is looking for a dynamic Engagement and Access Producer to join our team and lead a 
programme of exciting work with communities through free, ambitious and ground-breaking outdoor 
performing arts. 

 
Job Role:  Engagement and Access Producer 
 
Reporting to: Festival Producer  
 
Responsible for: Volunteer Coordinator and Safeguarding Coordinator 
 
Principal Purposes 
 
The Engagement and Access Producer is responsible for three strands: 

- Engagement and Participation activities across all FESTIVAL.ORG projects, including project 
management, administration and coordination of engagement activity and local relationship 
building. We have a strong engagement programme in Woolwich (including our Global Streets 
programme), Bow and Thamesmead.  

- Management and implementation of Access provision across the organization, particularly at GDIF 
but also in respect of a specific project on behalf of Without Walls.  

- Overseeing the volunteer programme for GDIF, including facilitation of safeguarding training 
sessions for both volunteers and staff, and line management of relevant freelance staff.  
 

This is a full time, fixed term post for eight months January – August 2020, with possible opportunity to 
extend. 
 
Salary: £30,000 pro rata 
 
Hours: 40 hours per week 
 
Location: at the FESTIVAL.ORG offices in Greenwich, London  
The Engagement and Access Producer will be expected to travel in the UK for meetings and training / 
networking sessions. 
 
Holiday: 25 days per annum plus bank holidays (pro rata) 
 
Notice Period: 2 weeks for either party during a probation period of 1 month; 2 months thereafter. 
 
 
 
 
 

mailto:admin@festival.org
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Credit: Doug Southall, RISE 2018, GDIF 
 
Key Responsibilities 
 
Engagement & Participation 
 Lead on engagement and participation for all FESTIVAL.ORG projects, with a particular focus on GDIF 
 To work with targeted community based audiences and groups to facilitate participation in 

productions and events, in collaboration with GDIF artists as appropriate; 
 Oversee all participation recruitment for GDIF events, liaising with artists and/or creative practitioners 

to ensure requirements are met, and facilitate workshops and participation projects as required; 
 Research, build and develop relationships with local schools, universities, the HE sector and other 

educational institutions / service providers; 
 Build and develop relationships with local communities in Woolwich, as part of our Global Streets 

initiative, as well as in other locations; 
 Manage a programme of schools’ workshop engagement activity; 
 Coordinate school and community group visits to GDIF and other FESTIVAL.ORG events; 
 Maintain a database of contacts for participatory projects;  
 Maintain accurate records of participation, ensuring numbers of participants are recorded, and that 

activity is monitored and evaluated, to inform future projects;  

mailto:admin@festival.org
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 Work with the Marketing Manager to proactively build year-round relationships with relevant 
organisations, companies and community groups to increase FESTIVAL.ORG’s profile and strategic 
reach (includes attending community events to promote FESTIVAL.ORG);  

 In consultation with the Festival Producer, Marketing Manager and external project stakeholders as 
required, draft and distribute community liaison materials for GDIF events; 

 To attend Greenwich and Thamesmead Culture Forums and other ongoing community engagement 
initiatives. 

 
Access Provision (engagement with audiences, artists) 
 Ensure GDIF continues to demonstrate best practice as a sector leader in inclusivity and access, 

retaining our Attitude is Everything’s Gold Award and reporting on an annual basis; 
 Lead on access arrangements for artists, partner organisations, audiences and staff, including 

disability equality training arrangements as required at GDIF;  
 Work closely with the Festival Producer, Head of Production, Marketing Manager and on-site teams to 

assess and implement on-site access provision and logistics at GDIF;  
 Interrogate programmed GDIF events and liaise directly with visiting companies/artists to think 

creatively about potential access provision; 
 Work collaboratively with the Marketing Manager on audience development initiatives to ensure that 

we reach D/deaf and disabled audience members through our campaigns, and draft copy detailing 
access information for inclusion in all online and offline marketing; 

 Review the current access plan for artists and audience members at GDIF, and make suggestions to 
improve future access planning and provision for the festival;  

 Recruit and manage a team of on-site access managers for GDIF; 
 Collate audience data to demonstrate the uptake and effectiveness of our access provision; 
 Take a leading role in the delivery of an access project on behalf of Without Walls, offering guidance to 

partners and artists about integrating access and best practice.  
 
Volunteer Programme 
 Manage the Volunteer Coordinator and other relevant freelance staff, and support in their 

recruitment; 
 Lead on volunteer strategy and recruitment, with support from the Volunteers Coordinator; 
 Oversee the coordination of volunteers’ on-site fundraising at FESTIVAL.ORG events with support 

from the Volunteer Coordinator; 
 Ensure that there is a safeguarding process in place for volunteers and participants; 
 Work with the Marketing Manager to ensure volunteers evaluation and feedback strategy is in place 

for GDIF; 
 Update Volunteering Policy and Procedures on an annual basis, ensuring that all staff and volunteers 

adhere to these and all other relevant FESTIVAL.ORG policies. 
 
Other 
 To undertake budgetary responsibility for the three strands: Engagement & Participation, Access and 

Volunteers; 
 Co-ordinate and manage freelance artists and support staff where appropriate; 

mailto:admin@festival.org
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 Ensure good practice in equal opportunities for all projects; 
 To attend relevant community events, training, workshops outside of office hours to represent 

FESTIVAL.ORG on all matters that relate to the role; 
 Apply feedback and learning into ongoing project planning and delivery; 
 To work with the Artistic Director and Associate Director to support funding applications including 

reporting and evaluation; 
 To undertake all relevant administrative tasks as required; 
 Carry out any other duties as required in delivering GDIF and other FESTIVAL.ORG projects as may 

reasonably be required. 
 
 
Person Specification 
 
Essential 
 At least three years’ relevant experience in a project co-ordination, administration, producing, event 

management, arts management or similar role;  
 Experience of developing and delivering participatory projects in a performing arts context; 
 Experience of implementing access provision for live audiences; 
 Strong pastoral and interpersonal skills with a proven ability to quickly build and maintain 

relationships with stakeholders, staff, schools, artists and community groups; 
 Ability to take initiative, multi-task, work effectively and efficiently under pressure, with a strong 

understanding of project-based working; 
 Capability to problem solve quickly and independently as well as working successfully as part of a 

team to deliver the needs of the role to the highest standard; 
 A flexible, proactive and positive approach to manage and motivate a wide range of participants; 
 Proven experience of understanding the needs and requirements of both professional artists and 

non-professional performers;  
 Sound knowledge of safeguarding procedures and best practice; 
 Experience of managing project budgets effectively and delivering on target; 
 Experience of managing publicly funded projects and reporting on project outcomes to stakeholders;  
 Exceptional administrative skills with strong attention to detail and proven track record of project 

planning, monitoring and evaluation; 
 Excellent written and oral communication skills, plus sound IT knowledge; 
 Availability to work evenings and weekends as required;  
 A satisfactory DBS (Disclosure and Barring Service) criminal records background check. 

 
Desirable 
 Demonstrable experience in building and maintaining rapport with stakeholders and partners; 
 Proven experience of working with communities and individuals in areas of low engagement in the 

Arts; 
 Knowledge and understanding of the context and structures relevant to the Outdoor Arts sector in 

England; 
 A knowledge of Better Impact online volunteer management system. 

mailto:admin@festival.org
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Application process 
 
Please read the Job Description and Person Specification carefully. You should ensure that you meet the 
outlined criteria before submitting an application and must not supply more information than is 
requested.  
 
Applications should be made by submitting no more than two sides of A4 as an attachment explaining 
what attracts you to this position and evidence of your ability to meet the criteria outlined in the Person 
Specification.    
 
In addition, please include:  
 A CV 
 Details of any notice period if appropriate  
 Name and contact details for two employment/professional referees; we will notify you before taking 

up references 
 A statement that you have the right to work in the UK or that you require a work permit to do so 
 Please advise of any access requirements 
 Completed equal opportunities form* 

 
Applications should be addressed to Marie Faucher, Festival Administrator, via email to marie@festival.org 
with ‘Engagement & Access Producer Application’ in the subject line by no later than 10am on Thursday 
31 October 2019 
 
Interviews will take place on Thursday 14 November 2019 
Please advise if you are unavailable on these dates.  
 
*FESTIVAL.ORG is committed to an equal opportunities policy in its employment practices with the aim of 
ensuring that everyone who applies to work for us receives fair treatment. 
To help us achieve this aim we ask you to complete the monitoring form and enclose it within your 
application email. This information will be used to monitor the effectiveness of our Equal Opportunities 
Policy and is not used as part of the recruitment assessment process. 
 
We aim to create a working environment that reflects the diverse communities that we live in and work 
with, to help shape what we do and how we work. We particularly encourage applications from Black, 
Asian and Minority Ethnic (BAME), D/deaf and disabled candidates as these groups are currently 
underrepresented at FESTIVAL.ORG. 
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