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FESTIVAL.ORG is one of the UK’s leading festival and outdoor arts 
producing organisations. Our mission is to nurture communities 
through outdoor arts. We work with diverse artists and practitioners 
to build relationships with local people and community organisations, re-
sulting in inclusive outdoor productions, which bring public spaces to 
life and engage and inspire diverse audiences.

We produce the annual Greenwich + Docklands International Festival 
(GDIF), described in The Guardian as “an event whose annual con-
tribution to the happiness of the people of London is unrivalled” and 
winner of Time Out London’s Best Event of the Year Award 2021. We 
also manage Global Streets, a national touring programme, which 
brings free international outdoor arts to places in which engagement 
in arts and culture is lower than the national average.

FESTIVAL.ORG also produces year round events and projects which 
have recently included Borealis (2021), touring productions such as 
Black Victorians (2022) and consultancy projects that grow out of our 
pioneering work with Deaf and disabled artists and audiences, as we 
work towards making outdoor events more accessible to everyone.

Inclusion is fundamental to all our work, we’re committed to further 
increasing the diversity of our organisation, artistic programmes and 
reach. We want our organisation and its work to reflect the diversity of 
the UK, ensuring that marginalised voices and stories are foregrounded in 
our artistic programmes and delivery.

About FESTIVAL.ORG

For further information on our work please visit festival.org
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https://festival.org/gdif-2022/
https://festival.org/global-streets/
http://festival.org
https://festival.org/productions/borealis/
https://festival.org/productions/


We are looking for an experienced, tenacious person to deliver spectacular, 
ambitious outdoor events in Greenwich, South East & East London. 
 
This role offers an exciting opportunity to lead on the production of 
Greenwich+Docklands International Festival (GDIF) 2023 as an integral 
part of our established and experienced team.  

The Head of Production position is for a skilled, personable professional with an es-
tablished track record in managing the production and technical components of com-
plex, large-scale outdoor events. We are interested in applications from people who 
feel they could grow with the role. This is a London-based, freelance, fixed term role with the 
possibility of annual renewal, plus the opportunity to work across other FESTIVAL.ORG projects.  
 
The successful candidate will be expected to demonstrate a strategic and creative 
approach to the production process: overseeing procurement, site technical planning, 
safety protocols and advancing. 
 
The role requires a can-do attitude and the ability to problem-solve complex produc-
tion processes in order to realise the ambition of the festival.  You will be required to 
lead / attend regular site visits in London with stakeholders and suppliers during the 
run up to the festival as well as collaborate with the Executive Producer and Delivery 
Team to ensure all elements of the production process are delivered according to 
best practice and in-line with the GDIF brand.  

Head of Production
About the role

Location

Responsible to

Reponsible for 

Fee 

Expected 
working 
timeline

The FESTIVAL.ORG offices in Greenwich, plus designated 
festival sites (August - September)

Executive Producer

Operations Manager, Production Assistant, Production and Site 
Managers, Health and Safety Advisor, Electrical Consultant, Stage 
Managers, Store Manager, Crew and Contractors/Suppliers.

£20,000 total inclusive fee (plus VAT if applicable) 

• 1 February – 31 July part time, days to be agreed, includ-
ing handover dates with outgoing HoP.
• 1 August – 11 September full time including festival onsite working. 
• GDIF will be live 24 August – 10 September. 
• 11 September – 31 October festival wrap up, to include 
festival debrief date.  
 
Work will include evenings and weekends for which FESTIVAL.ORG 
does not make overtime payments, which are included in the fixed fee. Finale, Del Reves © Frank Diaz



Essential
• Minimum 5 years’ experience delivering complex, large scale, out-
door events; 
• Experience in management of budgets and reconciliation of finances; 
• Experience in recruiting and line managing large teams; 
• Ability to manage multiple projects simultaneously, meeting artistic 
and financial targets and deadlines; 
• Ability to interpret, understand and explain technical plans and dia-
grams, and have proficiency in CAD 
• Knowledge of Health & Safety legislation and procedures in an out-
door performance context, with the ability to implement legislative 
requirements 
• IT literate with a good working knowledge of Microsoft suite 

Desirable 
• An enthusiasm for a range of art forms  
• A knowledge of and interest in environmental practices & sustainabil-
ity, e.g. Theatre Green Book standards 
• BIIAB Level 2 Personal license holder 

Person specification



Festival Delivery
• To ensure the production, technical and health & safety elements of GDIF are delivered to the 
highest standard; 
• To attend and co-lead (with the Executive Producer) production meetings and site visits as required; 

Advancing
• To offer appropriate production and technical support to visiting 
artists & companies, acting as the first point of contact for artists’ technical queries (prior to 
delegating to site Production Managers); 
• To interrogate and update artist and trader requirements on receipt of advance information 
obtained by the Administrative Producer and UK Artist Liaison.  

Planning and scheduling
• To create standardised documents and processes for the on-site teams including briefings, 
site rules, accreditation, call sheets etc.; 
• To manage a team of freelance Production Managers and production staff;
• To support the Executive Producer on site layout and design, in consultation with the Artistic 
Director and to prepare and maintain accurate and up-to-date scale site maps (using CAD); 
• To work with the Access Producer to implement best practice and access provision across GDIF sites;
• To work with the Stores Manager, Production Assistant and logistics team to oversee and man-
age timely deliveries from the store to all sites; 
• To distribute Production Schedules to relevant core team, supported by the Production Assis-
tant, including logistics information, set up and strike of infrastructure and artist movements, 
to the core GDIF team to allow for successful internal communications;
• To apply for temporary structures licenses (Section 30 building control) where required, manage on-
site inspections providing relevant documentation as required, and to support production managers 
on-site inspections where appropriate / necessary; 
• In consultation with the Executive Producer and Operations Manager, to lead on appropriate con-
tingency and weather management plans in advance of the festival 

Procurement
• To manage, review and maintain relationships with GDIF’s list of preferred suppliers, negotiat-
ing preferred rates, and advise Production Managers on production partners to work with;   
• To determine and source, in liaison with Production Managers, technical equipment and site 
infrastructure for GDIF 2023 including staging, audio, lighting, marquees, radios, toilets, barri-
ers etc., and ensuring best practice is upheld; 

Sustainability
• To lead on environmental procurement to ensure a greener festival; 
• Together with the Executive Producer, interrogate production and operational processes and 
implement sustainable improvements, in line with FESTIVAL.ORG’s Environmental Policy to 
achieve a positive environmental impact; 
• To support the Executive Producer in ensuring the efficient monitoring and reporting on the 
aims and outcomes set out in the Environmental Policy, collating data from production manag-
ers and suppliers. 

Job description
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Staff Management
• In consultation with the Executive Producer to recruit a team of production and technical personnel to 
ensure the successful delivery of GDIF 2023 including a Production Assistant, an Operations Manager, 
production managers, stage managers and crew; 
• To create clear scope of works, including timeline of works to be completed by, for each pro-
duction manager and/or show, and to coordinate and manage effectively the work of the pro-
duction and technical teams; 

Health and safety 
• To lead on all Health and Safety matters for GDIF with support from an external H&S consult-
ant, including reviewing risk assessments and method statements, overseeing crowd manage-
ment plans, procuring contractors according to best practice, implementing appropriate site 
rules and executing all planning and delivery in line with relevant H&S legislation; 
• To input into licensing applications, leading specifically on production & H&S;  
• To manage and support the input of information for Event Management Plan paperwork by 
production managers, including all technical, production and H&S information, access informa-
tion and collating a risk assessment and fire risk assessment for each event; 
• To lead on Event Management paperwork submission to local authorities and partners in a timely 
manner, leading on the creation of this paperwork prior to delegating to production managers; 
• To support the Executive Producer at Event Liaison and Safety Advisory Groups and other key 
event planning meetings for GDIF 2023, and lead in the Executive Producers absence;  
• To ensure FESTIVAL.ORG’s Health & Safety policies and procedures, Risk Assessments, Meth-
od Statements and Construction Design Management regulations are adhered to by all pro-
duction managers, on site staff and visiting companies; 
• To maintain awareness of legislative changes in Health & Safety regulations and ensure FESTIVAL.
ORG’s paperwork and working practices remain compliant. 

Budgeting and financial management 
• To input into project production budgets from an early stage, ensuring that production and technical 
elements are well considered, accurately forecast, meet expenditure targets and ensure best value; 
• To manage delegated production and technical elements of project budgets, making recom-
mendations on cost savings wherever possible and keeping the Executive Producer up to date 
on any variances; 
• To ensure budgets are consolidated after the festival, including any reconciliation with Ops 
Manager, as well as ensuring invoices are correctly logged and processed and that any queries 
are resolved with the Executive Producer. 

Other
• Assist with any other duties as required in delivering GDIF and other FESTIVAL.ORG projects as may 
reasonably be required by the Executive Producer. 

Job description
(continued)
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How to apply
1.
2.

A completed application form
A completed equal opportunities form*

To apply please send us

These can be downloaded from our website festival.org/jobs-opportunities

We are particularly keen to interview Global Majority, deaf and disabled 
applicants who are currently underrepresented in our organisation.  
 
Applications should be addressed to Ellie Harris, Executive Producer: 
ellie@festival.org with Head of Production Application in the subject 
line by 10 am on Thursday 8 December. 

Interviews will be held on Wednesday 14 December in person, in 
Greenwich SE10. Please let us know if you are unable to make this date.  
 
If you would like to discuss the role in advance of your application 
please contact Ellie at ellie@festival.org for an informal conversation.

*FESTIVAL.ORG is committed to an equal opportunities policy in its
employment practices with the aim of ensuring that everyone who
applies to work for us receives fair treatment. To help us achieve
this aim we ask you to complete the monitoring form and enclose
it within your application email. This information will be used to
monitor the effectiveness of our Equal Opportunities Policy and is
not used as part of the recruitment assessment process.
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