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IMPORTANT RETURNS INFORMATION

If you need to return an item please follow the instructions below:

SMALLER ITEMS all items you can easily take into a Next store e.g lamps, small rugs & cushions

1.Return to a Next Store in order to process your refund, show this dispatch note to a member of our store team

2.Return from Home call us on 0333 777 4562* & we’ll arrange for a Hermes courier to collect

LARGER ITEMS all items delivered by 2 person delivery team e.g upholstery, furniture & large rugs
1. Return from Home - call us on 0333 777 4562* to arrange a collection

Please don’t arrange a collection via next.co.uk as this will prevent your refund from being processed
*Our lines are open Monday to Friday 8am to 6pm, Saturday to Sunday 10am to 4pm
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