
Terms and Conditions and Privacy Policy 

The following is a list of terms and conditions associated with using the Tixserve mobile App (here 

after referred to as “the App”) and its services, features, content, applications and websites. 

Your downloading, access to, registration and use of the App is acknowledgement of acceptance and 

compliance to these terms and conditions.  

You must be over 18 to download the App and access the services. If you are under 18 then you 

must have permission from your parent or guardian. 

The Tixserve App is powered and provided and owned by Tixserve Ltd. Tixserve is a registered 

limited company with address at Thompson Enterprise Centre, Clane Business Park, College Road, 

Clane, Co. Kildare, Republic of Ireland.  

Services 

The App offers delivery of secure digital mobile tickets through its mobile platform for events on 

behalf of third parties such as venues, promotors and primarily ticket agents. Tixserve accept no 

liability on their behalf. 

Tickets delivered through the App will be subject to these terms and conditions and also any 

additional terms provided by ticket agents, venues and promotors. 

Entry to the event can be subject to identification verification and rules and regulations of the venue 

and promotors. Please ensure you bring identification with you in case of any entry authorisation 

queries at the venue. 

We endeavour but cannot guarantee the App will be; 

- Compatible with any or all of your mobile device or any software which you may use on your 
device. 

- Available all the time. 
- Completely accurate and up to date. 

We shall not be responsible for any indirect losses you may suffer in connection with your use of the 
App or any content available through it. 

We shall not be responsible for any losses incurred by you as a result of a failure and/or 
malfunctioning of your mobile device, delays or interruption in the operation of the App or anything 
beyond our reasonable control. 

User Activity 

The App is only permitted for your personal use and you agree not to use it for any activities 

prohibited by these Terms and Conditions. You are responsible for all your activities in connection 

with the App. 

In downloading, using and registering the App, you are agreeing to have a compatible mobile device 

e.g. smart phone, access and connectivity to Wi-Fi, 3G or 4G and mobile messaging. Mobile 

connectivity and use of internet may incur charges and you are responsible for these. 

You are not permitted to attempt to interfere or interfere with the functioning of the App. 

You agree not to disrupt the operating system of the App or attempt to breach the App security. 



You are not permitted to reproduce, copy, sell, resell, remove, duplicate or modify in any way 

content or software in the App. 

You agree not to use the App for an illegal purpose under UK, Irish, USA and European law. 

The App and its contents may not be copied or used without Tixserve Ltd consent in writing. 

If we believe you have breached any of the terms and conditions outlined, we reserve the right to 

suspend, modify or remove your account and/or the App at our discretion. 

If you access any third party applications or websites from the App you do so at your own risk. We 

do not accept any responsibility for any third party content. 

The App may request additional permission related to the settings on your mobile device e.g. 
accessing your location or enabling push notifications. If you choose not to give required permission 
then you may not be able to access all functions of the App. 

Privacy Policy 

This privacy policy governs the manner in which Tixserve Ltd. collects, uses, maintains and discloses 
information collected from users who register with the App. 

Please read our privacy policy carefully to get an understanding of how we collect, use, protect or 

otherwise handle your information. 

In order to register and use the App the user must provide their full name and working mobile phone 

number. This information is used for authentication of an account in the Tixserve system and may be 

used for entry authorisation queries at the venue on request from the Tixserve secure mobile 

platform.  

The Tixserve backend system is scanned on a regular basis for potential security weaknesses and 
known vulnerabilities in order to keep your information as safe as possible. 
 

Your personal information is contained behind secured networks and is only accessible by a limited 
number of persons who have special access rights to such systems, and are required to keep the 
information confidential. In addition, all sensitive/credit information you supply is encrypted via 
Secure Socket Layer (SSL) technology. 
 
We do not sell, trade, or otherwise transfer to outside parties your personally identifiable 
information unless we provide you with advance notice and get your explicit agreement. 
Non-personally identifiable visitor information may be provided to other parties for marketing, 
advertising, or other uses. 
 
If you have any questions about this Privacy Policy, the practices of the App, your dealings with the 

App, have any complaints about the App, or if you or any third party become aware of any breach in 

the outlined terms and conditions then please contact Tixserve via 

http://www.tixserve.com/#contact 

By using the App, you signify your acceptance of the terms and conditions and privacy policy. If you 

do not agree to this, please do not use the App. Your continued use of the App following the posting 

of changes to this policy will be deemed your acceptance of those changes. 

This information is subject to change without notice. This document was last updated on 
09th January 2017. 

http://www.tixserve.com/#contact

