
TERMS & CONDITIONS
Dealers

The dealer agrees to be governed by the following.
It is the dealer's responsibility to review all terms and conditions before purchasing. 

Warranty:
All merchandise is 100% guaranted. Report anything defective within 10 days 
receive full credit or replacement. Guarantee is void if cleaning instructions or proper
use is not followed.

Payment Terms:
checks /e-checks/ bank transfer / b.t. Ach
wire transfers (no-commissions)  
credit cards, paypal ( + 4% fee )

Minimum Order:
$ 300 net minimum order. Flat fee 25% added to orders below $ 300.

Returned Goods:
No returned merchandise can be accepted without prior written agreement. If 
permission is granted, merchandise must be prepaid only and will be subject to 
minimum 20% restocking fee plus outbound freight. Returned goods must be 
received within 30 days of purchase.
All returned goods must be new. Used, washed, stickered, abused or otherwise 
damaged merchandise will not accepted.
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TERMS & CONDITIONS
Consumers – Pizzeria/Restaurants

The buyer agrees to be governed by the following.

It is the buyer's responsibility to review all terms and conditions before purchasing. 

Warranty:
All merchandise is 100% guaranted. Report anything defective within 10 days 
receive full credit or replacement. Guarantee is void if cleaning instructions or proper
use is not followed.

Shipping Information:
Products are shipped via Fedex ground. A shipping cost will be given at time of order.
Alaska, Canada, Hawaii and Puerto Rico will be responsible for any tax, duty or 
brokerage fees

Tax:
Sales tax of 8,25% is charged on all items received or invoiced in Illinois or picked 
up from our warehouse. 

Payment Terms: 
The buyer is responsible for paying for the item and for all taxes and fees mentioned 
above.
All orders are on a prepaid basis: Paypal.

Returned Goods:
No returned merchandise can be accepted without prior written agreement. If 
permission is granted, merchandise must be prepaid only and will be subject to 
minimum 20% restocking fee plus outbound freight. Returned goods must be 
received within 30 days of purchase.
All returned goods must be new. Used, washed, stickered, abused or otherwise 
damaged merchandise will not accepted.
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